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Postal Regulatory Commission
Submitted 8/25/2011 10:26:51 AM
Filing ID: 75104

g UNTEDSETES Accepted 8/25/2011

LI B Sl

DAY MARTIN

DISTRICT MANAGER

GATEWAY PFEC

SURIECT Authorivy i Condict Investigatlon

I request yoir autboceatbon 1o investignle a possible chanpe in posial srvices Tor dhe offics in the 150
vangressinnul districl

Post Ufice Mame: ST
Fip+ Cade A2AE4-090%
EAS Level: i3
Finance Mumbes [foxd ]
Counny: Crawtard
Proposed Adann Dlsee; HOBIMEON
ATIMIN Mikes Away) 59
Mear Ofice Mumg: CRLOMG
Mo Miles Away; q4
Mimnber of Casiiers;
Pust Oiffice R 52
Cimeral Dielivery: ih
Burnl Rome (1) ['r
Higlwuy Cantroct Rause (TR} it
Intermediat: BR: fi
Intermodinte HCR 1l
City Diefpvery; il
Total Cusbomers: k7
ZIP Code Change: Yes [ | %0 [/ 700 Code
Pdaimtain Tosen Mame Yo [ No T

The abpve offiee bocame vacunt when the postmaster wis reassigned po D29 1993

declmping pastal needs in sddiion b postitiiler vacancy, Altemate forms of servieing Lovwa's Poatal npeds
dre availahle. Effective and regulur servies cion be munimtimsl

SHEM BARGER
Mannger, Post Qilice Operations

Apgproval w Study for Discontiniesnce:

'q_..'* | Glwan
——
TISTIRICT MANAGER

GATEWAY PEC DATE
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MOTICE OF POST OFFICE EMERGENCY SUSPENBION

& Office

Mame:  STOY State: 1L Zip Code. G264
Mrea  TREAT LARES Damd, GATEWAY PFC Ioe—————
Congressicnal CSIHEL 15Ih County; Grawiand

EAS Grade T Finance Mumber 167418

Fost Office: [¥] Ciassified Stalion ] Classified Branch ] cro [

* There was no Emergancy Supension for this office

Prepared by Sun Wimdersge {ate a0
Tiiln: GATEWAY PFC Post Office Review Coorcinstor
Ted= No: (314} 436-3645 Fax No: (E51)

3E5-6708
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NOTICE TO CUSTOMERSDISTRICT PERSONNEL OF SUSPENSION

B Ofice

M BT Slals L Fip Code: §2484
Ama  GREAT LARER Bistnct  GATEWAY PFCT e
Congrassional Lhetnct,. 1500 Counly:  Trawioed

EAS Grade: ) T Finance Mumber | 1B 610

Past Otfice [l Classified Stalion ] Ciassifiad Branch ] cro [ ]

There was po Emagancy Supensicn for the office

Frapared by Hue Wanderses Date; QTR0
Tille: GATEWAY PFC Post Office Review Coordimaior

I 14} 43E6-3 . (R ]
Teka Ma: [314) G645 Fax No: S05E708




Post Office - Google Maps

GOOglE maps St N, [ostuct Taea e

A US Post Office g. US Post Office
101 East Walnut Street, Roblmeon, L - 207 Morth Range Stresl, Oblong, 1. -
{618) 546-1131 (B18) 582-4431
1 readimd 1 rovin
c. US Post Office p US Post Office
48 Main Street, Stay, IL - (618) 592-3451 104 N Main St, Ste. Marie, IL - {§18) 455-3521
g US Post Office £ Sainte Marie Post Office
201 N Cumberand St, Willow Hill, IL - IL
(618) 455-3577
i reviess
5. US Post Office H. US Post Office
7047 East 200010 Avenue, Anrapols, IL - 201 Wast Znedl Stresl, Fiat Roek, L -
568-3803 (618) 584-3781
1 resdes
| US Post Office J. US Post Office
107 Wasl Market Street. Patestme, IL - 200 South Range Sirest, Yale, IL -
(618) GA6-2574 (618) 783-2425
1 review 1 el
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LINITED STATES
POSTAL SERVICE s
Ewiction Molice
A, Office
Mame. STOY

Area,  THREAT LARES

Uesinct  GATEWAY PEC

Corgressional Distrct: 15th

EAS Grade;
Post Office:

oiatel B Zip Code. 62454

County  Crawiord

53

T Financs Mamber EEERE]

I

Classified Station | ] Classified Branch []

Thare was no wveclion nobcs ips this office

Frepared by
THle:

Toke Mo

S Wardlarses DA
GATEWAY PFC Past Ofice Review Codrdinalor
(S} 436-0448 Faa Ma:

cra [ ]

032942019

(651
365-B708



P Yha
UNITED STATES
POSTAL E.
= Bullding inspaction Hopor oo
A, Office
Mame  STOY State. 1L Zip Code: 62484
Ama:  GREAT LARES Deine | GATEWAY PFC TEm——
Congressional Distey | 158N Counky  Crawlord
EAS Grade: Finance Mumber. TE7578
Post Office: [¥] Clessified Staban | ] Classified Branch [ ] cro ||
* There was no building inspection report nor photos for this office
Prepared oy Sus Warderses Data: Q3RO
Tale. EATEWAY PFC Fosl Office Review Codrinator
Taia Mo; (14 436-0848 Fax Mo (551}

BA5-5708













P& Form 150, Postmaster Workload Information

Dkl 1383774

Page Koo @
L | Y TR SR T
Poal Ciffce, Siale & Zip Code Popimasters Sighalies [Date
ETOY, b CRETRD 2001
Ouincl G#os, Stme £ Zip Coce &Mhﬂuh&gnﬂn Dale
CATEWWAY PFC. M0 83955 EEMIDE D13t
?Euhn:ﬂ.ﬂ-u.u
E Wacancy I: Winagerien] FReies D RFR
See instruchans on Reverss
1
Caitter] Ofice Lesuel 2
z | %0}
Fance Murmbss 157518
| 7~
Ganeral Dwlivery FamBies Sened 9 a
ry o156
Pogd Dfics Boeaa/Call Bowss Aessiad N2
A 5,
Pratitde Goy Dellmrss =20 0
It F
Adminvsirafive Rurad Boxes Served 2125 o
T T
Intermedale Rural Baxes Served i28-30 ]
b
Adminmirates Responsbilty form Inlermedinie Aural Boxes for Other CiHices a3 ]
] (36-29)
Adminsiratye Higheay CortactiSiar Route Ooxes Sared ]
1 _ (4043
Intermatlists Highway ContraciiSiat Renne Bokss Served B
K]
Adminizitatvs Respanagdty for intermediate Highway ConeacUEiar Rouie Bk for Dfor G |yl o
12 - v
Mumber of Carmer S8 pnaEranches fan-48 o
14
Mumbet of Frarcs Stations/Brarches 5551 a
14 {B2-53)
Mumbor of Conynet StalionwSranohes & Commisnty Post Ofices o
16n. Depss Oifice Evpananca A Saaponnl WarkinkdT [Be one =7 of ped. ™" v nal 5:4]
(1 pow snswer “rea” of g qoestion, compvele Ssasons) orkitac sachion on fieiss | N
156
Duration o Expuraseea A Seascial Worsland? fminkmam ar 8 weeks) e
18
Does Dica Parfoem Culgoing Disiriution for Ofver Offces? 157 W
7.
Bt Office: Farfum Incaming Déshibutian for Cohar OMices? i M
[T
Dz Oftice Periarm Incaming Secontdary Disirbuton for Criher Offices? = M
1%
£ fou Separate Al Incoming Lefies Sice Mai 1o City & Pural Comes Routes for Your e Office? By "
E3
Dy Vil Beprnla AN Incoiming Pl Saee Mail 10 City & Rural Camiar Rauleg tor Your Dwn Ofca? &1 |
Fl]
D4 Yoou Hawe Bessansibibty for vebscle Maimanance Faciiling? 52 M
a2
Diase Your Ofcs Hove Adminatratve Fssoonsibibly for @ Mr Tramefer Dffge? B4 ]
B2
ks Postmiasher Lassor tor Gavaramant Cramied Bullding? (B4) H
i B4
Docees CHffice: M MELEMVERL 50T W
25
Boes Ok Distrinule Food Stampa? &t N
N oy e -

Fiatte {58, Jsnhuary 1683




Worksheet for calculating Workload Service Credit (WSC) for Post Offices e e

Warksheet for calculafing Workload Service Credit [WSC) for Post Offices

Dffice Nama: STOY
Dffice Zip+ed Gi4fd -F058 District: GATEWAY PFC

Activity WSCs
Gensral Delivery Families Secved (tem 3, PS Form 1500 . .0 oo v e s
Post Office Boxes/Call Boxes Rented ([lem 4, PS5 Foom 160}, .

Possible Cily Oelivenes (Item 5, PSForm 1800 ... . oo cviiim oo

Administratve Rural Bozes Served (ltem G, PEForm 1500 .., ..., ...,
Infarmadiale Rural Boxes Served {ltem 7, PS Form 150) . .

X140
1.0
.33
X1.0
Xor

= =0 1=F El =

Administrative Responsibiity Tor Intermediale Rural Boxes for Qiher Offices

(ltem 8, PE Foem 1800 ., . i s ey

Al:lmlnlmmlwa Highway Contract/Star Route Boxes Served
{item 5, PS Foom 150} . Ty

Iﬁhrmedﬂ'll: Highway Contract/Star Route Bozes Served
(ltem 10, PS Form 180) , ... .-.., R B 1 dat

.ﬁ.dn‘Imls'u'au'.'a Responsibility for Imtermediate Highway ContractfSiar Roube
Boxes for Odher Offices (llem 11, PSForm 1500 ... . . s

1] Xx03

L Xar

0 x03

Total Ac:uu-itg,.- WaCa .
Revenue WSCs
Firsd 25 revenue unils: .00 4 1T units =
Mext 275 revenues unijs: 0,60 X 0 umils =
Maxt V0 revenue unils: 025 X 0 wnits =
Mext 5000 revenie unils: 010 X 0 Ll =
Balance of revanwe units:. 0.1 X 0 wreits =

Total revenus WsCs:
fActiity WSCe 52 + Revenuwe WSs = 17,00 Base WSCs
Previous evaluadion: EAS grade 53

Effeciive date of change n service hours:

8

8

000
0.ci
0.00
17.00

L=

P
ﬂll‘\?l

L=

T R R

BO00 = EAS Geade C

iwhen a vacancy exisis, hours must reflect (he appropriate EAS grade)
Workshest completed by:

i approprrale)

SUE WANDERSEE SUE M WANDERSEEGUSPS.GOV
Printed Mams Signature
GATEWAY PFC District Review Coordinator (20011

Title Date
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01/20/201 | - '
OICTOSTMASTER
SUBJIECT: STOY Post Office

As vou are aware, the Postal Service is evalunting a possible change in how postal services are provided to
STOY customers

Please conduet the following survevs: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the 5TOY Post Office for a 2-week period. The surveys should begin 01,/22/2011
and end on 02/04/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 02/05/201 1. The completed forms may become part of an official and
public record.

Thank vou for your assistance. I vou hove anv questions, please contact SUE WANDERSEE. Post Office
Review Coordinator, at (314) 436-3645

SUE WANDERSEE
Past Office Review Coprdinator
ce: Official Hecord

Links: Window Transaction Survey - hitpr/thgesoppsipo_disfwindin_survey.efm =] 183714
Survey of Incoming Mail - http:/haesopps/po_dis/involfin_survey.cfimMin=1383714
Survey of Dispatched Mail - hitp:hgesoppaipo_dis‘outvol/m_survey cfm?fin= 383714
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Survey of Incoming Mail

Diockmt ©3E3T14 - EI4E4

Page Rar 11
Survey of Incaming Mail
[Reeard in Fipees)
Post Office Mame and flp=4 STOY D2454 - 90054
Dales Recosded 014225301 throwgh 0270472011
“Date Lellers Flats Farcely Other
First Firsl
Class Standard Class Standard Priority Standard
Sal -2z 43 22 3 10 a 1 i Q
aun - 3123 i 8] 8] o i) 0 a 4
Mon - 01724 ] 48 12 18 2 z 1 1
Tue - 01125 G2 21 10 il 3 0 4] 1}
Wed - 01428 A5 25 =] a i} 1 i ]
“Thu - D127 85 26 10 4 0 1 1 0
Fri- 01728 aiy 1% 11 =] 2 2 G a
Hat-01za a2 23 B 15 | 2 1 L1
Sur = 01/30 i} a 0 a 1] ] 1] Q
han - 81531 458 46 12 28 i} i 0 0
Tue = 0N 1¢ g 14 (i3 ] 1 i 0
Wed - 0202 50 28 B 3 (i) 1 ] i
Thu - 203 33 18 b7} 20 2 1 ¥ 4
“Fri- D2/04 64 22 o 1 0 1 1 0
TOTALS TEB 04 118 128 1" 14 3] i
Caily Averange 65,7 263 5.8 107 04 12 0.5 a1
Signatwre of Person Making Count SHEM BARGER
Primad Name: SHEM BARGER
Drata; 021411
Conversion Rate
Latter Type Total Pieces Per Foot _mypn Total Pioces Por Fool
Marual Letiars 227 Manual Flats 115
Automaled Letters 2156 Automaled Flais 115
Sequenced Lelters T Sequenced Flats 115

Caonversion rales are subject 1o pariodic updates which will be pubkshed and disseminated whan applicabla.




Survey of Dispatched Mail

Dockach 1386714 - BQ4E4

Page hbr 13

Survey of Dispatched Mail
{Record in Fleces)

Posl Oiice Nama and Zip+4 STOY &2464 - 5008

Dates Recorded 012220171 theough 02042011

Date Lelbers Fiats Parcels Citfer

Firet First
Clags Slandard Chass Siandard Prigrily Standard
Gal - 012 14 5 i} {i i Q Q ¥
Sum - MI23 i 0 a 0 a i Q 1]
han - 01124 7 1 £ L] 0 0 1 1
Tue - 0125 12 1 4 L1 o o o a
Wod - 01728 16 | i 1] 1 0 1] a
“Thu- 01127 1 0 0 0 0 1 i 0
Firi- 01728 25 1 2 Q o 1] 0 Q
Sal - 0129 a o a Q 1] H] 1 Q
Sum - 01430 0 { | i 1] i} i i
Man - 01531 19 1 1 4] 1 0 1 a
Tus - 0 13 z 1 1 o i} 1 0
Wed - G202 16 a a 4] o ] Q 0
Thu - 0203 17 Q bil i 1 0 i 0
Fri - 02/04 15 4] a i} 1 1] o a
“TOTALS 178 1 21 [ 1 [ 5 1
Craily Average 148 .8 1.8 0.1 08 0.1 0.4 0.1
signalwre of Person Making Count: SHEM BARGER
Printed MName: SHEM BARGER
Date 02411




E UNITED STATES : tk:hrula::-u 63453

02/25/201 |
OIC/POSTMASTER
SUBJECT: STOY Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the STOY Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, ete; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the STOY Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Olfice box, general, and strect delivery customers served by the
office, Return all documents to SUE WANDERSEE by 03/11/2011. This information will be
enlered milo the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

L LA
islelelslelalzl

If you have any comments on alternate means of providing services to the STOY customers, please
provide them below:

Rural Delivery service is provided in the area from the Robinson Post Office

SUE WANDERSEE
Post Office Review Coordinator

Comments:

ce: Official Record



E [uichat; 1343714 - 63454
" Page Mhr [d

01/25/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the STOY Post Office, 62464 - 9998, located in Crawford County. Please search vour records for
any recent reports of mail theft or vandalism in the area.

Please enter vour findings in the vellow blocks below, Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for vour assistance in this matter

SUE WANDERSEE
Post Office Review Coordinator
GATEWAY PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

ce: Official Record
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Post Office Sorvey Sheet

Post Office Survey Sheet
Post Oifice Name STOY 21pd 62464-995%

Congressionnl District | 5th Date Q307 20E ]

1. List specific information about the fcifity, such as struciural defecis, salely hazards, lack of runalng water o restrooms (i =0,
where resirboms are available ], ssourity, aied otber deficiencies or fetors o consider.

10 a7

x 1% the: Encility necezsible to persans with disahilitles? D Yen |E M

1 Lizser temmmes? Midoy cancelateon clause’  Renewal Option: Expives 5731715; 53130

4 Are suitshbe ahernate quariers available for an indepepdent Pogt Cfice? 17 0, where?
no

5 List podential CPOY siea
s

3 Arg there any postags meter customears of permit mailers? D Yes E B

If ves, please Wentify Bent by name and address,
i

7 Which carecr and noncareer emplovees will be affected and what aceommedations will be made For them?
aiteinpls will be made W sccamidane PME in nesphbaring office

& How Is mudl received und dispatched ot the office and ot what times? How will this be affected by discontimuunce” Will a collection

box b cetmined? Will n locked pouch be uliline!?
mamal currier servics will continue o be provided by the Robinson Post Office

Ehow Post CHTice bososs are insalled? R

Haw Pagt {HTice boxes ere used? 1

What are the window service hours? L2000 o, dio 4230 pom,  M-F
| 24K pan. to 150 pm, 5

What are the lobhy hooss? | 2:080 pom, i 830 s, M-F

| 2050 pom. 10 130 pm, §

4 Have there been recent cases of mail theft or vandalism reparted L the posimastien/OICT Expidin
E




Discer 157518
Post Office Survey Sheetiomnmed s S

0, What equipment in the Post Office @5 not owaed by the Posial Service e Post Offfce Hoxes, furnitee, safe)?
s

11 Lzt pusenivial CHLUpareel lockers skes and dastances from present Pest Office sile

']

Are there any special customer needs? (People who canoot read or wrike, who cannot drive, whe have infinmitiss or physical
T hamilicaps, elc ) How can these people be ageommodaed?

Lt T T

£3 Eoorol delivery HOR delivery.

i Whinl & curenl evalunion? 4

b Wil this change pesult bn the roule betpg overburmed |: Ve J_ﬂ Mo
11 =0, what socommandazions will be ouade oo sdjust the roure? i

L, Howe many booies and miiles will be added 10 the raute? ik, boog 8 Miles

iL Whal waonibil be the additrmnn] snnual expense if the route is increased! 0

'3 Whi i3 the ane-time cost of CBU parcel locker installation (id approprisie)? 1]
Alwhad time of the day does the camicr beghin delivery (o the commenity ! ]
Will this delivery time be aifected iT the office 15 desconnnwed? (Y or N) i_| Yes E Hiy
I an; how! i

Are the Post CTice box fees af the facility thut will provide whernsiive seivioe ditferent from those i the ofTice in be
disianiinued? 11 s, bow? D Yes ra Mo




Dhiekzl] 13877 [4 - &3484

Community Survey Sheet Pags Nl 16
Community Survey Sheet
Post Difice Mome 5TOY ZIP+4 2 i4-A90H
Congressional DHerde: 151h [kale LEETLFE P TR
| Incorparated? m e E i
Local povernman provides by Stoy Village Board
Falice pratectinn provided by Crawfoed Cousiry Sherifi
Fire profection provided by Ublong Fire Protection Erst
Schioal becation Habinson

bd

Whet popiiation prowth s expected? | Plense document your sourez)
Mo daga availsble in ZIF Code Demographic Reporl. No growth expegted

What residential, commercial, or business growah is expecied? | Please decumrem vour sousee)
No data availabie in ZIF Code Demographic Reparl. No growih expecled

History, (Are there any specia] hisionenl events relaied do the community?

Are there any specinl commumily evemis e conasder?

I5 the Fost OHfiee facibiey a stite dar nadional histors bedmark (see ASS 5152317
Check with the field real estate office when verificotion is peeded.)

Mo

What s the geographiciecanaomic muke-up of the communily {2.g., retirees, commuters; selfemploved, farmersT!
Farmer/'Relirees

‘Which nomposial services mre provided by the Post Office (e.g., public bulletin boand

suhsd b sbog, community meeling location. veding plave, povernment form distribution cenber
Do emplovees of the office offer assistance o senbue citizens and handicapped J*

What provesioas can be mude for these services (T the Pest Oifice is discomtinued”

Mone




Rural Route Cost Analysis Form

Dezckimi: FIAATIH
PR N 1Ta

Rural Route Carrier

Estimated Cost for Alternative Replacement Service

Offica Mame: STOY
Cflice Zip+a: G2AGE4 -G5E0

1. Enter the number of additional
hoxes fo be added fo the miral roule

2. Enler the numbear of additionsl
milas {0 be added 10 tha rowle

3. Enter the numbaer of additional baxas

Chistrict: GATEWAY PFC

S

.00

Total (additional boxes ¥ volume Factor)

fo be added to ihe rural rouis a2
Centralized boges 52.00 = 1.00 Min
Ruegular L roule boxes (.00 x 1,82 Min
Fegutar Nos-L route boxes 2000 ¥ Z.00 Min
Total additional box allowance
4. Enter the numier of additteral daidy miles lo be added b x 12 Milgage
ihe rural role .04 Standard

. Tolal addiional anneal minuies
(additional minutes per week year)

&, Total adddienal annual hours
{additional annual minudes
60 minues par hour)

7. Enfer the rural cost pes hour (gea
nalional payrall sumenary report — neral
cifrer, congsolidated)

Totsl additional minutes per week
{miles carried to bvo decimal places)
161,72 x 52 Weeks

8,400 44 {80 Minwtes

.21

Total Annual Cost (additional annual howrs x rural cost per hour)

4.  Enter lock pouch allowance (if applicable)

Total annual cost for alternate service {annual cost minus logk pouch allowance)

10972

52,00
0.0

.00

5200

0,00

161.72

5405 44

14018

.00

4,754, T8
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Pags Mo 0
Do Fowml Spraa 1. Eil
POET QFFICE CLOSNG OR CONSOLIDATICH PROPOSAL Préparsd
Encl Shee
CRTIFTEI
£ B Mame TR T T
BTOY L ]
h mer =] TR - [TAT ] E County T Congruamenm Datned |
GATEWR Y PFC OHEAT LLUKES Crradir 15§
(=1 nue rganzy * 7 L o8 IO Felia
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POSTAL SERVICE »
031111
(MC/POSTMASTER

SUBJECT: STOY Post Office

Enclosed are questionnaires addressed to customers of the STOY Post Office. | have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my oflice by 03/27/11 for further review,

Sue Wandersee
Post Office Review Coordinator
Enclosures



o LANTED STATES

POSTAL SERVICE
SUMMARY OF POST OFFICE CHANGE REGULATIONS

Cerain reguiathons based on federsl law apply when postal managers propose 1o replace a past office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make halpful
contributions toward & final decision, The full text of the statutory regulations appears in Title 39, United
Stales Code, Seclion 404(b), while the implementing regulations appear in Titse 39. Code of Federal
Regulations, Part 241 3,

An initial mvestigabion and any subsequent formal proposal to discontinue a post office originate with
postal field managers respansible for post offices in that ares. The propesal must explain the services
recommended as subsittutes and the rationale that supparts this recommendation. The whtten proposal
15 prominently posted for 60 days aff affected post offices, along with an "Invitation for Commaents. " which
formally invites customer comments. At the end of the 80-day comment period, additonal review is made
at lower and upper levels of postal management.

When a fina decision is made at Postal Headgquariers in Washington, DC, that decision is posted in
affectad post offices for 30 days, during which customers may appeal the degision fo the Postal
Regulstory Commission in Washinglon, DC. The Postal Regulatory Commission has 120 days o
consider and decide an appeal. Evan without an appeal, no post office may be closed sooner than B0
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
B0-oay public posting of proposal
and invitation for customer comments
wiittan responses to customer comments
raview by lower level postal management
decizion by zenior level postal managemenl

i

PUBLIC NOTICE OF FINAL DECISION
J0-day public posting of final determination

T
+ 4

Customers have 30 days
1o appeal the decislon

o the Postal Regukatory Commizslon
Discontinuance shall not

1 - be sooner than 60 days

after posting the final decision

The Postal Regulatory Commission

shiell render a decision
within 120 days
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Dear Postal Sarvice Customer:

Az the Postal Service manages responsible for all Post Gices o your area, | wouold like your opindon conceming a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to @ formal proposal uniess we
conclude that it will provide a maximum degree of reguiar and o saTVicE.

The postmaster al the STOY Post Office retited on TV 503 A review of The business activilies of the Posl Office revealed hal
the office workioad had declined. Ouwr office teview revealed an average B.20 dady rofail window frangsaciions. This reduced
workload suggests that the maintenance of an independant office at STOY may not be warranted,

Brefly, we would lke to provide psckug and defivery of your mail, a5 well as the sale of stamps and a8 other customary postal
servines, by Rural Roube Senice emanating from the ROBINSON PO,

We estimate thal carmer service would cost the Postal Service substantially less than maintaining the Post Office in your
commumity and still provide regular and effective senvice. Enclosed s information abowt some of the services availabla from the
carrler, Redail senisces are also available at the OBLONG PO, located 4.8 mides away. Hoors of service at this office ane 8:30 &.m,
b 1230 pom. and 1:30 pom. lo 4245 pom., Monday throwgh Friday, and B:30 a.m. to 10:30 a.m. on Saturday. Post Office box service
is available af ihis location al the same feos.

As always, you are welcome (0 continue waing any neighboring facility that is convenient for you. Many customens In your
communiy &re slready serviced by carmers in the area and this service will confinee,

| inwite you bo think about & pogsible change to Rural Roule Service. Please retuim the enclosed guestionnaire by 03242011 using
the pre-addréssed envelops pravided or al the community meeting.

You may, of course, want to discuss this form of service wilh us before draveng any conclusions, Postal represematives will be at
the the Stoy Post Office on CA2472071 from 1230 pom, to 1:30 pum. to answer guestions and provide information abaul our
semvice. You may wish 1o discuss and submit youwr guestionnaire &l that tirme.

If you have any quesfions, you may call Sue Wandersae al (314) 4356-3645,
Thank you for your assistance,
Sinperaly,

HHEM BARGER

Manager, Post Office Cperalions
1720 Markel 51 Room 3000
Sainl Lowis, MO, 53155-8500

Encloguses.
Queslionnaire and return envelope Summary of Post Office Change Regulatons,
Carmier delivery information CBU infarrnation sheet (when approprate),
Summary of Post Office change regulations



Postal Service Customer Questionaire

Pleass chack the appropriate box io Indicate whether you used the STOY Post Office for each of the following;

Postal Services Daily  Wesekly Monthly Mever
a  Buying Stamps ] ] 1] ]
b.  Mailing Letters ] L L [
c  Maiing Parcels [] I [0 L
d.  Pick up Posi Office box mail |:[ D |_J D
¢. Pick up general delivery mai [l | ] Ed
{.  Buying money arders 1] ] ] ]
g.  Oblaining specisl services, inchuding Certified Mail. Regisiered Mad, Insured |_| 1:[ D U
Mail, Delivery Confirmation, or Signature Conliemation - |
b Sending Express Mall [] 7 ] ]
. Buying stamp-collecting material [ I I1 [
Qihor Postal Services
8. Enlefing permit maiings [Jyes [Jwno
&  Reseting/using postage meter D YES D MO
Nonpostal Services
Ficking up government forms r
% (such as tax lorms) [Jves []wno
b..  Using for school bus stap [ Jyes [ | wNO
oo Assishing senior elizes, persons with desabilities. el D YES [j [}
It yos, please explain:
d.  Using publc bubstin board []yes []w~o
e Ofher [Jyes [ ] no

Il yves, pleass euplain:

Do you pass another Post Office dusing business hours while traveling to or from work, or shopping, or for personal neads?

[ lyes [ |wo
1§ yas, plesss expiain




ff wou prendously received camier delivery, there will be no changs to your delivery sanice — proceed 1o question 4. if you
3, previously received Post Office box sesvice of general delivery service, complete this seclion. How do you think carmier
rouls defivery senice companes (o your previcus service?

] Beter ] Just as Good [ Mo Opinien ] worse
Il yas, please axplain:

4 For which of the folfowang do you leave your community? {Check all that apply.} Ywhere do you go to obtain hess

senvices’

L] Shopping

] Personal needs
(] Banking

"] Employement
[ ]  Sociel nesds

5 Do you currenlly Use local businesses in the communiy?

[T ves|[ ] Mo

I yes, wisuld you continee 1o use them il the Post Office is discontinued?

[] ves[] Mo

Addragss

Telephano:

[rate:

Please add any addifional comments on a ssparate psece of paper and atiach i fo his form, Thamk you for Laking the lme 1o
complate this guesiionnalre,



LUNITED STATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost al trips to the Post Office. because doing business with the Postal Service is as close as
your mallbox, The carrier can provide vitually afl postal services to you, and most ransactions do not require
meating the carrier at the mailbox. Some of the most frequently used services are.

MAILING PACKAGES

Carriers will accepl packages al the mailbox without a customer being present, provided the postage is fully prepaid,
and the customar is known 1o reside or conduct business at that caliection paint. The package MUST have &
matching return address that is the same as the coflection point. If postage has not been applied, estimate the
gmount of postage neadad and [save the monay in the mailbox. If insurance is desired, the value of the contents
must be specified. The camier will lake the package to the Pest Office, and it will be weighed to determine the
approprigte rate. The package will ba mailed thal same day, The carmer will leave the customer's change and
insurance receipt, if appropriata, in the mallbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mall program provides customers the apportunity to purchase stamps, envelopes, and postal cards
by wsing Form 3227-R, Stamp Purchasa Order {Rural), avadlabls from the Post Office or the carrier,
Commemorative stamps and stamp-collecling products are akso available  The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal manay order made payable to the United
Stzles Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up, Maost
orders are processed ovemnight. and saome immesdiately,

FURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carmer at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receip! for
the apphcation. The money order is completed when the carmier returns to the Post Office. and a money order
receipt iz left in the cuslomer's mallbox on the next delivery day. Most customers provide the carrier with 2 stamped,
self-addressed envelope In which the completed money order is mailed to its destination, If customers prefer, the
compieted maney arders will be retumed for verification on the nexd dellvery day.

SPECIAL SERVICES

Special services such as Certified, Regjstered, Express Mail, Delivery Confirmalion, Signature Confirmation, and
COD may be obtained fram the carrier by leaving & note in the maiibox. along with the appropriate payment. The
camer will provide the services thal day and leave a customer recelpl in the mailbox on the next delivery day.
HOLDING MAIL

Customers whq will be anway for an extended time, such as a vacation, may reques! thal their mail be held at the
Post Office during their absence. Upan retumn, the customer asks the Post Office to resume delivery



Uikl LR 4 idaeid
tewi Ml 1K
B

B FOSTAL e

a2 2001

GERADENE STARLING

PO BOX 157
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Cear Paslsl Servioe Cushomer:

Tharik yia for taking e lime to submit your commenls ioihe progeeal b olose the Stey Pos Office. Yoo commaents are
appraciabed and wil be carefully considered, alang with ibe commanis of pihar customars, as the mattar s reviewad furirar in
vy aifice and @ higher levels of 1he Postal Serdce.

| realize with change (hete s alaays concam. Howeyer we ame confident that the allemate-sarvica lisied In thapropoass) el
Pt 1o provide you wilh effecinvie and regular sorvice,
I1 i Bave sdditianal questions of cammearis, plglu feri tren to confact Sua Wardemeo at (314} 4363845

Sinnerely

SL6)

Ehem Banges

Manager, Posl Othice Operabons
1720 Maorket St Rocom 3000
Saint Lours, MO, 831550800
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AUTTIE DECKER

Dear Poptal Borvice Cusiomern:

Tﬂir‘ﬂ'fﬂ-l.lD:H'ilhll'ﬁMMInﬂhmIanﬂlh:hpmpunlhdnnﬂuﬂmFﬁqﬂm. Yo cormmisnte. e

apprecaled @nd vl be carefully corsdisned, along with the comments of ather cuslomens, &5 tho matier s raviowod furnes n
my oiffica ang at higher levale of He Poslal Service

N MSEards 10 yoyr wibar

& You Bapresssd 8 cOncarn abaul eenior chrens Camer sarvioe iz berefcial io many seRod obEsns and thosg who face
spacial ehallerges because Ehe carrar can provide deliery and retall semvices 1o madside mailbaces or CBLUS. Customears 4o
rial have fo make a spacia? g bo Ihe post oMoe for setice. Spectsl provisions are mace far kardshin canes or spocial customer
neds. To requesl an axcaption for hardehip delivery, cuslamsars may contact the admmisimtve pastmasior far marn mioamaton

w Serecon privaded 3t the poet office will be avallabbs S e cherer, and clsbumers will tod have o travel o ancthir pest offies
for sepace, Mosn i nsachong donod requine restng Me carrssr al the mailbos. Slamps &y Mald ana Money Croer Appiicanon
foms-ane avadahle lar cuslomear sanvenisnce

® Yol werne sencemad aboul mad secwily. There have been no recent repors of mail ihalt o vandaliam i e area

| resdize with change 1hare & always concarn. However we sre confidant (hat the aitemate sarvice lisbed n the proposs] el
cofiinue (o plovide jou with effective and reguias fervics,
IM o have addilicfat questicns. or commants, plasss bl e 1o contact Sus Wandemes at (314) 436-3645,

Sinaenely,

;
2 T |
N 0Dy

Lhem Barger

Managor, Pesl Cifice Operations
1720 tdarkel 51 Roeam 3000
Zainl Lows, MO, B3155-2800



If you are interested in saving our post office, it is
vital that we get as many letters to our federal and state
lawmakers as possible. At this point, the postal service
representatives are not taking our concerns into
consideration. We will be sending coples of our petitleon
to these state and federal lawmakers, but it is also
important that they hear from =ach of you that do not wish
to see our post office close.

The best scenario is that you personally write your
lawvmakers a letter detalling the reasons you do not want to
see our post office cleose. I understand that time is short
and valuable in today’'s world, so if you do not have time
to write a personal letter, I have enclosed a form letter
in which you can just sign and mail. It is important that
all letters sent be mailed from the Stoy Post Office so
they will have the Stoy postmark on them.

I have enclesed envelopes already addressed for you to send
your letters; we just need you to please take a few minutes
and either write a personal letter or sign the form letter
and mail it from our post office. I know some of you
wonder if this will really do any good, I wondered the same
thing myself. Then I thought..If we do nothing, our post
nffice definitely will close, so what do we have to lose.
In the past when they were golng to close our post office
but didn’t, the postal service was asked why they did not
close the office and the answer given was “Toco many
pm}itics.” So, our politicians are our only hope at this
point.

We were also advised to place phone calls to these
lawmskers to voice our concerns. I have provided the
names, addresses, and phone numbers on the back of this
leE;e: 1f you have a few extra minutes to make a phone
call.

Thank you for supporting your community and doing what you
can to help!!
2.9 . -~ i
kA et
Fa o
A
The Committee to Save thE”Etuy Post Qffice
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MY

Orear Postal Seraco Customer

Thank yaid for taking 1ha Hrme o submi your commenis o ho propossd fo choss the Biay Post Ofca, Yo commants ane
appracatnd and wil bo canafu®y conmidened, along wilh the camiments of ather cuslomens, as ihe mated s revigwed fumhed n
my e Gl At higher feals of the Postal Service. '

I rasalara witly shangs e |8 adweys sonpem However we are colfider Bl e sdsrnale serdce beted In ihe proposal wil
contined B0 provide you with eflechye and regular sandos.
T pou hawn adoitnnal questorE of cofrrments, nl;uuful e (o conlas] Sus Wanderses &1 (314} £35-3845

Sincutaly,

{}L'E}!ﬂ

Ghem Bamar

Manager, Post Dffice Ciperations
1720 Markal 51 Room 3060
Sant Lo, MO, B3185.5%00
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the STOY Post
Office.

1. Effect on Your Postal Servieces. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effecﬁvemﬁa-ut' vour postal services:

A o ..l"'-df F LA S, _.r .u-!"‘"" _J'_.#___i'__ O o e dEM
f""i‘;"“i“' _e‘i""..-!c“-’t N St L l"";.r:'.r'f-{-: 2ol "]1'“"':'#"!—. 2 ;L*H ol
AE .!'gj:"‘:rum-_ 26 (leddiel Ll g afF s rrd
e i‘-'Lo-lf. i frl-f_-;: _-E.r‘ }dq_ b R ‘:)/ S T WL 2 f_,____'f_.'

E A o i{i'*/l-if L. Flhicdees {-’*_.._..--I"_.q_,..-
LA ot T RIS
2 Effect on Your Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community,

s Aagl P aa R /l'_,-l:ffr-'-"‘ﬂ"'"':' AL
Al Lt .7:,1’{# APl A #"}.e?.b s TP otk A Lkt
Wﬁ-ﬂ-’ '..,___..i"rn' 3 o e AAy { - i .h‘__:-::__,.-,,;;g. e T

ﬁér'gmru F ., R il O ,a_,'-e,,—,f rJ;xA
_ :,f (e TAL Ll 3 pdF L AL s et it

'}
L s

olmdl. —fete S0 g “ald

i Other Comments, Please provide any other views or information that you believe the
Pastal Service shnu!d mnsrder in dmﬂng whcth:r 1o mlupl the proposal.
s e -_;-.n-. . ot "-.F-a‘"—E.—-ul'L( T o ALl L gTS
“‘f.j]r.ﬂnrt-f- c Lf‘).gﬁ, ﬁ—: A A L:E:xﬁ _c-'g,.-t.u-i...; r 2 o S
2 ﬂM{,w 27 ?ﬂ.f.-. c-*'ﬁ" .,;f’ ALY JRele
o W /.f £, i A dr'ﬂ-.-r" cf-"r.a-' >,
(i el - {faﬂt#{- ALts Lﬁﬁg L"’ ALy -ﬁﬁ-cr* A H-ﬁt
2o et Mol of TS _Litert A Oty Tt (Jr2)

ﬁd&uﬂzﬁ'_&uﬁ } s féﬁmﬁmﬁ&w~ /
ame of Postal Customer Lme gt /ﬁ*ﬂr{gﬁ" Signature of Postal Customer

ﬁ?& #,_ﬂ,? Yide e\ S0 RY S §
Mmhngﬁdﬂress

Stay TT s e AP/
Date

cat_-rr.[%m:e and ZIP Code
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PAMELA BUNTON

B0 BOxX 156
STOY, L 62484

Cicar Pestal Sorace Customar

Thank ol for faming tha lime 1o subome your commarts (o e proposel to closs e Sloy Posl Office. Yowr cammends are
appreciated and wil bo camaluly consdared, aleng wilh the comments of other cusiomers, as the matier is reviewed fusther im
my office @nd at higher levels of the Pestal Barviea,

in respanse o your lattar

= IMhe cusiomer lives less fhan cne-hal’ mfe Fom he e of Feeal, e carmer sl aiempd dellvery of ascountabie jjemms and
larga parosis jo ihe customer’'s residence IF Bhe gustamer lives aver one-alt mile away of b nobhome wieh delnary =
efternpbed, 2 notos will be lof in the maitos, Large parcele wit Be left outede tha mallbox or at a lesation desgnaled by e
custamer [ authonzed by the cistomen), or a nebca wil bo kaft in the meelboy. Albereded detivery Bems will e lesan Deck o e
ndmhuaﬁdmﬂ Cusipmess may Pk up the iem al e post aMce, or requesl redeivery anfine ar by calling
i AU

« You quesiicnad e economic sanings of 1w proposed digconbmusncd. CRMer service & mare cosl-efectve Ihan mamainng 3
poRlal SAcily and posimaslar posifon. The Posial Service salimales an posilive annual savings.

* Youaxprossed & concam aboul 1he esoiily ol mail. Cusiprmers may place & lock an thelr mailbeaes. The mailbox must have =
Bl g ancugh b excommaotate he cuslomecs nommal daily mail velume. The Postal Service do=s nof open mailbores wiveh
Arn iockad and does nal gcceol keye ar (Ris punmposs.

& VOuSEpressan 8 concam aboul maibon inefalahon and mainterance. Custormers are responsibile for maibog nsiafadion and
mainteriance. Maibooes musi Bp placed so thal sy may be safely amd comesmieniy ssived by ibe camier and mus? be jocaied
an the rght-hand sige ol e med in ik diecticn of iha cariers raved, Mailbox suppons should condarm o stafe Envs and
higitway regulatons. The Foslal Benace recomimenss thal cusiomeds cantact the adimnislralive poatrmsstes or carrisr fof advice
an placcment of maiboden end mallbon baight end sugposts. Customen thal do mol wish i feciews rural defivery can apply for a
poad offica bax A whatowar incalion bost s ier noeds

= You =rpressed a concem about the lass of the Commrantas’ idenlity. A community's idarily corteas fram 1he rlacesd and
wilalEy of &s rasidenis and feir use of is mme. The Postal Sarvice is helping bo presene community idaniity by continuing 1he
wiir f e Posd Office name in sddresses and in the Natioral Frep=lige 218 Codo and Post Office Direciory

U realize with changs theve s atvays concem. However we are canhdent that the atternale serace listod inlbe proposal wiil
canlifie 1o provide you with efieciye and regulad service
I yoil have addiional guestions or comments, paeass foel fred b contag! Sue VWandersee at (314} 438-3645

Sncerely,
!Iil'-"'"

“:::L_ [ -

m‘ﬂ.‘?@h Oftica Oparatians

1730 Marwet 51 Room 3000
Sairt Lauis, MO, BEI1S5-5500



If the Federal povernment would retura the money that actually belongs to the postal service, the postal
service wonldn't be in the red so mmch. There's no reason thal the postal ssrvice is the only organization
{hat has to prepsy imlo reliremenL

The proposal to close our office siates they would save aboat 523,000, a year by closing the office. Thal i
very misleading If there was a postmaster in office, they might save that. However, our office has non 18
vears with a postmaster relisf sarving in that capacity. 1 the allice coatimed @6 be managed by a
postmaster relief, they might save $5,000-86,000, [t is worth that 1o kecp the office open.

There are many people in the surounding arca that use this office thet couldn’t sign the petition. They
know they can come in this office & not have o walt in line like they do i Robinson & Oblong  People
know that the postal lady keeps a varicty of “pretly”™ stamps that they can choose from that isn't offensd sl
the other offices. They also bring in their cuigoing mail that nesds to be sure & go out that dey.

There iz also greal historical valae in thic pos office. People come from a distance 1o (ake pichares inside
&t ol The affice has antique mailbaces that hive been used for pracstions & il is hike stepping back in
timse. The post office has been in this same building over 60 years, continuing with the sune family for
more than that. You can siill ze2 the shelves from when il was a6 old peoeral stose.

Going to roral delivery wouldn't be good because several people pet medicone & plants i the mail. They
woualdn't want it lefi in the mailbox in the hest & cold, or wonld hawe 0 make the trip 1o town to pick it
up. S — - -

Rick Cait

P O Box 126
Stoy, IL 62464
G1B-5392-4561

2y AR

; A
P W
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RICE CATT

P B 126
STOY, IL 52464

Dear Postal Sendce Custamer:

Thank you for laking the ime fo submit yaur commares o tha propasal o cless the Stey Post OMce. Yo comments are
apprecitied and will be careiuily cormsored, long wilh the commenls of aliar custemens, 88 e malber is reviewed furber in
oy olfice and at higher lewels of the Pestal Sarvce.

In response 1o your lefer

= Tou expressed a concom abiosd the Acondmic aavings of e propossd decortinmncs. Carier service can be and, in this case
is mora cosi-effective than mantaining @ posied faciily and 4 posdmasier posilion. The Postal Service estmates an annual
savirgs with Bis chango

= YU pepressed @ saneem aboat e cillectan af aulieng mall.  Colecton of mall wil be made by tha carior whan senving i
roufe; The qusiomos snoull mse e flag on ihe mafbok io aler e conter fhad oulgoing maid is fo be collegied from B mea i

= ¥ou expressed @ concem abog how e oes of Ihe Posl Ofice wauald nagalively impact iher hesstorical dimenssan af fhi
cammunity.  Tha Paslad Bervice & halping o pleasrye i communiy mame oy conlinuing the use of the Community name 0
addresses.

= il piplested 8 concer abalk chlaining sccolmlabin mal and lerga parcele. 1 b cusloier [ves less (han doe-ball mile fom
fhe line of tavel, the carrers sl attermol delivery of eccountabie fems end large parcals b the cusdamess residerce. i the
cuslomer fives over ane-hall mie away or & nod hame whan dedyery = attampbed, 8 notice will be el in lbe mailbax. Large
parceln will be =it outside the madbox or at @ beaton dessgnated by the customer {If autfanized by Ihe custamer), or a nabice
will bee b=l i be maibax. Attompted detivery fems will be fakon back |o 1ha Fosl Ofice. Customers may pick up the ijem al the
Poal Office or reguest redelfvery online af usps comor by caling 1-B00-ASK-USPE

i realize wilh change thore is abways concem, Howevar we are confidend Mal ihe alarmate serice Ested in the proposal will
cohlimie b provide you with efizchve and regular senice.
il you have adofional questans of commaents, please leal e (o conles Sue Wanderses ol (374) 4352845

S w
’t}ﬁﬂfﬁuf

Managar, Pest Office Oparalions
1720 Masked St Raom 3000
Sairt Loots, B0, £31 555900



Postal Service Customer Questionaire

1. Please check the appropriate box 10 Indicate whether you used the STOY Post Office for each of Ihe following

Postal Services Daily Weekly Monthly MWever
2 Buying Stamps ] 17 Y
b. Mading Lefters |:| E Ij
o Madfing Parcels D E D D
d, Pickup Pasi Office box mai Eﬂ L D B
&, Pick up genaral defivery miail D D D E
f. Buying money orders I:[ D D E]
g, Obtgining spacial services, Inchuding Cerified Mad, Registered Mail, Insurad D D E ]:I-

Mail, Delivery Confirmation, or Signatura Confirmation
h. Sending Express Mail [ ] ] ]
| Buying stamp-collecting material ) ] O K
Other Postal Services
a.  Entering parmil mailings ] ves [ no
a  Resetiinglusing postage meter [Jves [F wo
Honpostal Services

Pleking up governmant forms
% {suchas ELE farms) [Ives [dno
b. Wsing for school bus stop ] ves [ wo
c.  Assisling senior cilizes, persons with disabiiiies. ecl. [ ves [ wa

If yes, please explain: 5 ; — :

![ r!E Lt &4 11; § LA LT j 'r'...:'r-l‘-".-li-l:";ii'.—'l_ LAALE ) 2 "-l::-_L".LI-T-‘I-g FriALF

4.  Using public bulletin board [Jves [ no
e, Other [Jyes [ wo

Il yes, plesse explan:

2 Do you pass another Post Office during business hours while iraveling bo or lismework, or shopping, of for personal needs?

ves [] no

i yes., pleass axplain:

| i |'_I.[ ,.‘Hi..-'n--l‘l.'g_-;.gﬁ.-. l fad et

&
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UNITED STATES
POSTAL SERVICE -

Q32011
JANIGE CATT

PO BOX 124
STOY, IL 62464

Dear Postal Service Customer:

Thank you for refurming your guestonnaire conceming the proposed discontinuance of the STOY Pest Office. Your comments,
along with others received, will be included in the offickal record and considered carefully betore further aclon is taken,

In responge fo your leties

s You exprassed a concerm aboul the security of mad, Cuslomeds may place @ [5C8 on heir mallboxes. The malbox must have a
alot large enough to scoomimodate the customer's normal daily mail volome. Tha Poslal Service does nof spen maibones which
are locked and does not accep! keys for This purpoee,

» You expressed a concern aboul the loss of the Communitiza’ idendity, A community's identity derives from the nterest and vitality
of its residenls and their use of its name. The Postal Bervice is helping to presende community identdy by confinueng be wse of the
Pogl Office ndme in the Nabonal Five-Digit ZIP Code and Post Office Directony.

= You expressed a concem aboul package delivery and pickup, Rural camers will deliver packages that fit i youwr rural mail box, if
ihe package does not i in the mail box, the crer will deliver the pockage up 1o 45 mile off of the line of Iravel, & 2 deggnated
place, such as on your porch or under 8 carpor.

If il is determined thal a discontinuance of ihe STOY Post Dffice ahould be pursusd, a formal proposal will be posted in the STOY
Posl Office{s) at a later dale. [f you have additional queshons or commenis, please feel fres to conlact Sus Wanderses af (314)
A36-3045

Smncerehy,

Shem Barger
Manages, Post Office Cperalions
1720 Markat 54 Rioom 3003

Salnt Loyks, MO, 631550000



Postal Service Customer Questionaire

Pleage check the appropriate box 1o indicate whether vou used the STOY Post Office for each of the following:

Postal Services Daily
a.  Buying Siamps

onthly Mever

B, Mailing Latiers
e Mailing Parcets
d. Pick up Past Office boax mal
e Plck up gensral delivery mail

. Buying money orders

g ObteEning speclal services, inchuding Cerified Mail, Registered Mail, Insured
Mad, Delivery Confirmation, or Signature Confemahon

h. Sepding Express Mail

OOOO0OOOORi

L Buying stamp-collecting malerial

QOORKRAOOOD

OooooxROADO
OHEHO0O0O0OKOO

Other Postal Services

8. Entering parmit maiings [1ves [X no
a. Reseting/using postage meter [[] vEs Iﬂl NO
Monpostal Services

o SRd i X ves [Ino
b Using for school bus slop [1ves [ wo
c  Assisting senior citizes, persons with disabdities. ot []ves [Jno

If yes, please explan:

d. Using public bulletin board J'-:;;}_ Faclt FEimitr e goiped [Tves [ no
/td-:""".i-r'-i"."_'_l_' FEIET
' [1ves [J no

8. Ofhar

I yes, please explam;

Do you pass another Post Office during business hours while traveling 1o or from work, of shopping, or for personal nesds?
[dves [ no

If yes, please explaln:

i ===
A ) r ; T el 5 - . TN v . _
Cosdtsos ] \Jf S zony \FEOL $ELe. = Clpuik M saogmmead Low
L ¥ o B .
L | .-E-"." _.-':.. e .r'r AF = o a W) -.l':.d:- ol B e S .
RN e i oL o F r roogR i -4 St s o S
P SO “'{, 7 i z F |
¥
it tdeiy 4d) o Bl WP 2 fger ¥ ) S 3 s pe )
Foe ey - # F i vy o
£ L = * - -



g iy &3
Fag bhr 24

UNITED STATES
POSTAL SERVICE

03222011
PAM BUNTOMN

P BOX 1968
STOY, IL 62404

Diear Pastal Service Cusiomer

Thank you for returning your questionnaire conceming the proposed discontinuance of the STQY Post Office. Your comments,
along with olhers received, will be included in the officiad record and considered carefully belone lunber aciion (S laken,

In response (o your lefer

« You exprassed a concern abowl Ihe securly of mall. Customers may place a lock on thesr maiboxes. The mallbox must have a
siod large encugh to accommodate the cuslomers normal daily mall volume. The Postal Service coes not open mailbexes which
are locked and does no! sccep! keys for this purpose.

# Youl expressed a concem abowt senior cilizens, Carriar serdice is baneficial to many senior Slizens and thosae who face spacial
challenges because the carler can provide dalivery and retail services o foadside mailboxes, Customers do nol have to mase a
special irip to the post office for service. Special provisions are made for hardship caszes orspecial customer nesds

it it is determined thal 4 dizcontinuance of the STOY Post Office should be pursued, a formal proposal will be posted in the STOY
Posl Officefs) at a laler dala, I you have additional quéstons o camments, please feel free to conlact Sue Wandersee al (314)
430-3545

Sincerely,

Shem Barger

Manager, Fosi Office Operations
1720 Marke] St Foom 3000
Saint Lowis, MO, 53156-9800



Postal Service Customer Questionaire

1. Pleagse check the appropriate box 1o indicate whether you used the STOY Post Office for each of the following

Postal Services Daily Weeakly Monthly Mever
8. HBuying Slamps I:l D [ﬂ D
b, Malling Lefers |___[ E [j D
£ Mailing Parcels D I:l [E( Ij
d  Pick up Post Office bax ma | ] O O
o Pick up general delivery mal E D D D
f.  Buying money ardess lj D D ﬁ
g.  Oblaining special services, includging Certified Mail, Regisierad Mad, Insured |:| I:l- ﬁ I:[
Wail, Dalivery Confermation, or Signafure Confirmation
n  Sending Express Mad =] [ O O
L Buying stamp-coliecting material |:| ] |:| El
Other Postal Services
a.  Enlering permit mailings CTves [ wno
a. Reesttingfssing postage meter ]:i YES E 18]
Monpostal Servicas
Picking up govemmean forms
= {such as tax forms) D ¥ES Ej L
b Using for school bus stop [] ves [ no
¢ Assisting senlor cilizes, persons with disabilities. ect. [] ves ﬂ NG
1 yes, please explain
4. Using public bullstin board [0 ves [Jno
5. Other [Jves [_]no

if yes, plesse explain;

2. Do you pass another Post Office during business hours while iraveling to or from work, or shopping, or for persanal needs?

[Jves [ ne

It yes, please expiain:
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B FOS Tl Seivice.

QAREa2011
SHARDON SKAGGS

PO BOX 233
ETOY, IL 62464

Dear Posial Senace Customar,

Thank you for returning your questicnnaise conceming the proposed disconbnuance of the 3TOY Post Offce, Your cormmsnts,
adong with others received, will be included in the official record and considered carefully before further acfion is taken

If It is determined that & discontinuance of the STOY Poat Office shoubd be pursued, & formal proposal will be postad In ihe STOY

Post Officels) at a later date. If you have additional questions o comments, please feel free to contact Sue Wandersee at (314)
4353845

Smearaly,

Shem Barger

Maragar, Past Ofice Oparations
17230 Market 58 Room 2000
Saint Louls, MO, 63155-9900



Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you ueed the STOY Post Office for each of the following

Postal Services Daily Wookly Monthly HMewver
a. Buying Slamps
b, Maikng Lebers
c.  Mailing Percelz
d  Pick up Post Office box mail
& Plck up general defvery mad

f.  Buying monay orders

8. Dbtalning special services, Inchuding Cenified Mall, Registersd Mal, Insured
Kz, Delivery Confirmation, or Signalure Confermation

h. Sending Express Mail

I, Buwng stamp-colleding malerial
Dther Postal Services

5 B g O e R
ODLOO0O®ERBRUOOO
Ooooooos®
HEREOOEOO

a. Entering permit mafings [] ves ND
a. Resstlinglusing postage mesler D YES E N
Honpostal Services
Phekdng up government forms .
3 (such as tax forms) [ ves NO
b, Using for scheal bus stop Jves [ no
c.  Assisting eenior cltizes, persons with disabiiies, ect, ] ves [A no
I yes. phease explain:
d. Using public bullatin board ] ves [ wno
s Other ] yes [ mo

It yas,; please sxpiain:

Do you pass anolher Post Cffice durmg business hours while ravaling to or from work, or shopping, or for personsl needa?

] ves [¥] wmo

if yeg, please explein:
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UNITED STATES
POSTAL SERVICE «

a2
INGRITY MAXWELL

PO BOX 152
SETOY. IL 624064

Dear Postal Service Customer

Thank you for returning your guestonnaire conceming the proposed discontinuance of the STOY Post Office, Your commenis,
along with others received, will be included in the offical record and considersd cerefully before further achian s taken

i It is dedarmined thal 3 discontinuance of e 3TOY Post Office should be pursued, a farmal proposal wifl be posled inthe STOY
Poet Officeds) af a laler dale. i you have addifionsl guestions or comments, pleass fes! free bo contact Sue Wandersee at (314)
436-3545.

Sineanaly,

Shem Barger

Manages, Post Office Dperations
1720 Markat S Room 3000
Saint Lous, M3, §31585-0900



Postal Service Customer Questionaire

Please check the appropriste box to indicate whether you used ine STOY Post Office for each of the follewing:

Postal Services Craily Weekly Monthly Nover
2. Buying Stamps D D ; D
b, Mailing Letters [ B O O
e Mailing Parcets (] [ N R
d. Pickup Post Office box mail [ B O O
e Pick up general defivery mail O EF O O
. Buying money orders L] ] ] [t
. Dbksning special senvices, including Certified Mail, Regisiered Mad, Insured

’ hiad, DEE\I'EF]" Confirmation, or EignElum Confirmalicn lj D E D
h.  Sending Exprass Mail ] [ O [&
i Buying stamp-callecting matesal D D D D
Cither Postal Services
4 Entering permit malings [Jvyes [Jwo
3. Ressiinglusing postags meter [Jyes [Two
Monpostal Services

Picking i
B feuch 3 :E'HEEI';‘EW;':;“" felinc [Jyes [ no
b, Using far school biss stap [0 ves [ wo
& Assisting senior cilizes, persons with disabiities. ect. []ves [Jwo

il yes, phsase axplain:
4 Using public bulletin board [[]yes [H no
e Olhee [Jves [Dwo

I yes, please explain:

Do you pass anoiher Pasl Office during business hours while treveling to or from work, or shopping, o far personal needs?

[Jves [Jwno

If yes, please explain:
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UNITED STATES
POSTAL SERVICE

Dar2e011
JUDY PLUMMER

PO BLOX 21
STOY, IL 82484

Diear Bostal Service Cusiomesr

Thank you for returning your questionnaire concerming Ihe propoted disconfinuance af tha STOY Post Office. Your comments,
along wilh olhers received, will B incuded [n the oficial rocord and considered carefully before funther action s 1aken:

If it is datermined thal a discontinuance of the STOY Post Office should be pursued, a formal proposal will be posted in the STOY
Poat Office(s) at a later date, If you have addilional questions or commants, please feel free 1o contact Sue Wandersee at (314)
435-3645,

Sincersly,

Shem Barger

Manager, Posl Dffice Dperations
1720 Markat 51 Rogm 3000
Sainf Louis, M40, 63155-9500



Postal Service Customer Questionaire

Flease check the appropriate box fo Indicate whelher you used the STOY Post Office for each of the following:

Postal Services Daily  Weeldy Monthly Hever
& Buying Slamps D [:I EI D
b, Maling Lelters =l &d O O
2. Malling Parcals D L.__[ D I:i
d. Pick up Post Office box mad | ] O J
€. Pick up general delivery mail [ M| M
., Buying money orders D D E«I .'E
9. Dblamning special services, including Certified Mall, Registared Mail, insured D D EH D
Mail, Delivery Confirmation, or Signature Confirmation
h.  Sending Express Mail D I:[ [E_ D
i, Buying stamp-colleciing material | | ]
Other Postal Services
a.  Entenng permil mailings L]ves [&] wo
a.  Reselingfusing postage mster D YES IE[ ND
Nonpostal Services
Ficking up government farms -
% (such gn tax forms) D YES ha
b,  Using for school bus stop [1ves [ wo
€ Assisting senior citizes, persons with disablities: ect [Jves [ no
I yes, please explain,
d. Using public bulletin beard [1ves [ no
s Other [1ves [Jwo

It yes, please explain:

Do you pass ancther Post Office during business hours whils iraveling to or from work, or shopping, or kar parsonal needs?

vEs [ o

If yes, please axplain;




UNITED STATES
POSTAL SERVICE

03292011

GERALDINE STARBERG

PO B 157
STOY, IL 62464

Dear Postal Service Cuslomes!

Thank you for retumning your questionnaire concerning the proposed disconfinuance of the STOY Post Dffice. Your comments,
along with othars recaived, will be included in the official record and considered carsfully bedore furiher action is taken.

I il is delermined that a descontinuance of tha STOY Post Offica should be pursued, a formal proposat will be posted in the STOY

Fost Office(s) at a later date, if you have sdddional questions or commanis, please feel free o contect Sue Wandersee af {314)
435-3045.

Sinceraly,

Shern Bargier

Mamager, Pos! Office Operatsons
1720 Mariat 51 Room 3000
Saind Louks, M0, 63155-8200



Postal Service Customer Questionalre

Please check the appropriale box lo indicate whelber you used the STOY Post Office for each of ihe {oBovwang:

Postsl Services Cally Waakly Monthly Mewver
a. Buying Stamps

b, Malling Leflers
c. Mailing Parcels
d, Pk up Post Office box mail
B Pick up genesal delivery mait

1 Buying maney orders

g Obaining special services, including Cerflied Mal, Registeied Mail, Insured
Mzil, Celivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO 000658308
BEOOO0D0DOOO

i.  Buying siamp-collecting malsial

DOOD0OEEBEOQD
ODOOo&ERa00000

Cther Postal Services

6. Endaring permit mafings D YES MO

a.  Ressllingfusng poslage metsr D YES E MO

Monpostal Services _
Picking up govemment Torms -

i {such as tax forms) D YES |v] NO

b.  Using for sehool bus stop []yes [iwo

o Assisting senlor clilizes, persons with disabilities. scl [[] vEs [ O
if yes, plesss explain:

d. Using public bulletin board []ves [ no

B Other [Jyes []wo
I yes, please explain:

D you pass another Post Office during Business hours while traveding 1o o from work, of shopping, o for personal needs?
[Jves EJwo
I yes, pfeass axplain:
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LINITED STATES
POSTAL SERVICE «

03282011
LISA MCEINLEY

PO BROX 202
STOY, IL G2454

Dear Postal Servdce Custarmer

Thank you for retuming your guestionnaire concerming the proposed discontinuance of the ST0Y Post Ofllce, Your commanls,
along with others received, will be includad in the official record and considered carefully before further action is taken.

In responss o your leflen

= ¥oau were conceried aboud obtaining services om the carrier, retall services provided at the post office are availabés from the
carrier. Mosi fransaciions do not requse meating the carmer at the mailbox, Slamps by Mail and Money Order Application forms ane
ayailable {or customer convendence. Ligled below gre gome services available fram fhe carmer and how o cblain fhem

PURCHASING STAMPS BY MaAIL

The Stamps by Mall Program provides customsars the opgortunity to purchase stampa, envelopes, and postal carda by using Farm
3227-R, Stamp Purchase Order (Rural), available from the posi office o Ihe castier. Commemeratve stamps and stamp collocling
products are also avadable. The customer addmesses the postage paid order foem envelope, encloses payment by personal checx
or postal moprey ondar made payable fo the US Posial Service, and meils the form [postage-fres) or leaves it in the maidbox for the
carrier fo pick up, Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money arders by meeting the carrier at the miailkox, completing an agplication, and paying the carrier {in
cash) he price of the money ordes, plus the fee. The camier gives the cuslomer & receipt for ke spplication, The maney order 15
competed when the camer returne fo the post office, and a monay ordar receipt is kefl in the customer's madibox on the next
delivery diay, Mosl cusiomers provids (he carmier with a stamped, sell-addressed snvelope In which the compleled money order s
mailed to its destination, | customers prefer, the compleled money orders will be returned for vedification on the next delivary day.

SPECIAL SERVICES

Special senices such a3 certiied, regisiered, Express Mall dellvery confirmalion, sighaure cordirmation, and COD may be
otained from the camer By leaving a nole in the mailbex, slong with the appropsiale paymenl. The cattior will provide the senaces
that dey and leave a customer receipt in the madbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended fime. such as a vacation, may reguest that their mall be held af the post office during
thar abigance. Upon felum the cuslomer asks the post office 1o iesume delyery

= Yol exprassed & conodn aboul the securdy ol mail. Cusbomens may place a lock on (hesr madboxes, The mailbax must have a
slot karge enough to accommodate the cusiomer's nomal daily mail wolume. The Poslal Sansce doos not open mailboxes which
are lecked and does not accepl keys Tor this purpose

H L is determined thal & dacenlinuance of the STOY Post Office should be pursued, & formal proposal will be posted in the STOY
Post Officals) al a [ater date. If you have additbanal questions or comments, please feel ree to contacl Sue Wanderses al [314)
438-5545,

Sincaraly,

Shem Bargar

Manager, Post Office Dperalions
1720 Market 5t Foom 3000
Saint Louis, MO, §3155-8500



Postal Service Customer Questionaire

1. Pleage check the apgropriale box fo indicale whether you used the STOY Post Office for each of the Tollowing:

Postal Services Daily Weekly  Monthly Mever
a8 Buying Stamps |:| D m E
b.  Mailing Letters ] O [
e Mailing Parcels | [ B [d
d. Plokup Post Office box mad R [ 0 [
e, Pickup general delivery mail D ] IJ ]
I Buying money orders [J ] B
i b e i ot s SR s (R &
h.  Sending Express Mall E:d L] L El
L Buying stamp-collecting material i L] ] K
Other Postal Services
a.  Emlaring permit maifings 1 ves & no
2 Reseting/using postage mater [ves [ no
Monpostal Services
4 ?mmrﬂ-.n E:QLHFF:'ITM S [Jves [l no
b, Using for school bus stop []ves [F wo
g Assisting senior citizes, persons with disabililies. ecl D TES E: MO

I yes, please explain;
d.  Using public bulletin board [Jyes [ no
e Other [Jyes []no

I yeu, please explamn;

2, Do you pass another Post Office during business hours while fraveling 1o of from waork, or shopping, o Tor personal needs?
k] ves [ no
It yas, please axplain:

.
\ gt [ &
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UNITED STATES
POSTAL SERVICE«

03292011
PATRICIA A PETHTEL

PO BOX 224
STOY, IL 62454

Cear Postal Service Custormer

Thank you for refurming your guestionnaire conceming the proposed disconfinuance of the STOY Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before lurther acton 18 taken

16 Is delermined that a discantinsance of the STOY Pogt Office should be pursised, & formal proposal will be posled in the STOY
Past Office{s! at a later date. ¥ you have adddicnal questions or commeants, pleasa fael free to contact Sue Wandorsee at {314)
436-3645

Sincersly,

Shem Barger

Manager, Posi Office Operations
720 Markel St Room 3000
San Lowsis, MO, 63165-2300



Postal Service Customer Questionaire

Please check the appropriate box to indicate whather you ueed the STOY Poat Office for each of the fallewing

Postal Services Daily Waekly Monihly Newver
a. Buying Siamps
b, Malling Latters
= Malling Parcels
d Piek up Post Office box mail
B Pick up general delnery mad

f.  Buying money ardes

g Oblaining special senvices, inchuding Cedifled Mall, Reglsterad Mall, Insuned
Mail, Celivery Confirmalian, or Sigradere Confirmation

h.  Bendmg Express Mail

[ G O IO I
B &8 4 580080 6
6 I 56 O O e i "2
S I O I

I, Buying stamp-collecling maledial
Other Postal Services
#@  Enlafing parmit mafings El YES NO
a.  Resetingfusing posizge meter E[ YES m ]
Nonposial Services

Ficking up govemment forms
- {such =8 tax larms) EI YES m hO
b, Using for school bus slop [] ves NO
€ Asgisling senior citizes, persans with disabilities, ecl. []ves FA no

if yee, please explam;

d. Using public bulleln board [] ves NG

o Other [] ves [] wo
If yies, please eeplaim

Do you pass another Past Office during business hours while treveling to of from work, ar-shopping, or for persanal needs?

[£] vés [ ] Mo
It yes, pleaes explain:
- + =
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UNITED STATES
POSTAL SERVICE»

0ar2a2011
TRAVIZ BURTROM

PO BOX 211
ETOY, IL 92454

Dhear Postal Senvice Customer:

Thank you for returning youwr guestionnaiza concerning the proposed disconlinuance of the STOY Post Office, Your commments,
&long with alhers recedved, will be Included in the official record and considesed carefully bafore further action s taken

If i1 iz detesmined thel a discontinuznce of the STOY Post Office showld be pursued, 8 formal proposal will be posied in the STOY

Posi Office{s) of a laber date, If you have additional questons or commenis, please feel free to conlact Sue Wandersee af (314)
A 35-3545.

Slncarely,

Shem Barger

Manager, Post Office Operations
1720 Markel 51 Room 3000
Saint Louss, MO, 63155-9500



Postal Service Customer Questionalre

Fleass check (he appropriate box to indscate whethar you used the STOY Post Office for each of the following

Postal Services Craily Weakly Monthly Never
8. Buying Stamps El E |j D
b.  Malling Letters ] Tj [
o Mading Parcels D lj L._..l E
d  Pick up Fost Office box mail B ] Iy
e.  Pich up general delivery mad D |j l:l E
. Buying mosey orders D Lj D EI
9. Obtaining special senices, Including Cestified Mad, Reglsterod Mail, Insured D D EI |:|
Mail, Defivery Confirmation, or Signature Confirmation
h.  Sending Express Mai ] [ O B
I, Buying slamp-collzcling material D |j E[ E
Dthar Postal Services
a.  Entering permit malfings [ ves [F] wo
4. Resetinglusing posiage meler [ ves =] no
Monpostal Services
Picking up gevernmant farms 7
o [such as tax forms) D YES EI hio
b Using for school bus stop [Jves El no
0. Assisling senior cifizes, persons with disabilities. ect, [] ves Eﬂ NO
If yes, please explan:
d. Using public bulletin board <] YEs [] nNO
e Other [Jves B no

IMyes, pleass explain;

Do you pass another Post Office during business hours while traveling to or from work, ar ghopping, or for personal neseds 7

[Jyes [ wo

It yes, please axplzain




Caar Postal Service Cusioms

Thank you for retuming your questicnnaire conceming 1he proposed discontinuance of the STOY FPost Office. Your comments,
along with others received, will be included m he olficial record and condidered carefully before lerber aclion s tiken

IT it is delermined 1hat & disconlinuancs of Ihe STOY Post Office should be pursued, 3 formal proposal will be posted in the STOY
Post Office]s) at a later date. If you have additional questions or comments, please feel free to conlact Sue Wandersee at {314)
436-3545.

Sincaroly,

Shem Barger

Manager, Posl Office Operations
1720 Markeat 5% Room 3000
Salnt Lauis, MO, B3155-5800



Postal Service Customar Questionaire

1. Please check the appropriate box to indicate whether you used the STOY Pos! Office for each of the following:

Postal Services Daily Weekdy Monthly Never
a  Buying Stamps [] | & O
b, Mailing Leliers T D D
c. Mailing Parcels D [j E’f D
4. Pick up Post Ofice bex mail =g [] O O
&  Plex up general delivery mial [d [ O O
. Buying money orders ] ] D [
, Dbtaining spedial sendoes, incleding Cedified Mail, Reglsiered Mall, insured

' héail, Ddglu'eq Confirmation, of E-ignnihﬂa ﬂﬂﬂ[l'l‘l‘lﬂ'tm:gl D D [ I}
h. Sending Express Mail ] ] W L]
i,  Buying slamp-collaciing malerial D D D E
Other Postal Senvices
a  Endering permit magings [1ves [Jno
. Redetfinghesing postage moetar D YES [-:_THD
Monpostal Services

Picking up gevernment forms -
. {such as I.FEE forms) [:l YEB Rt
b.  Using for schoal bus stop []veEs [ifmO
o.  Assisting senior ciizes, persons with disabiilies. ect. [] ¥es [Lfwo

i yes, please explain
d. Using public bulletin beard [Jves [dwo
g Other [] yes [&] wo

Ifyes, please explain:

2 Do you pass another Post Office during business hours while traveling to or from work, or shopping, of for parsaonal needs?

] ves [ no

Il yes, please explain:
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UNITED STATES
POSTAL SERVICE «

03252011
MARATHDN PIFE LINE LP

8559 N MAIN 3T
STOY, IL 62464

Dear Postal Service Cusiomes

Thank you for refurming your questionnaire conceming the proposed disconfinuance of the 5TOY Post Ofice. Your comiments,
along with ofhers received, will be incleded in the official record and coasidered carefully before further action s taken.

Ifif s delermined thal a disconlinuance af the STOY Post Offce should be purssed, a formal proposal will be posled in the STOY
Post (Hfice{=! at a later date. i you have adddicnal questions or comments, pleasa fesl free fo contact Sus Wandersee at {314)
A4 36-3645.

Sincershy,

Shem Basger

Marager, Post Office Operations
1720 Market 5L Room 3000
Salnt Lowis, MO, 63155-2800



Postal Service Customer Questionaire

Pleasa check the appropriate box 1o indicaie whether you used the STOY Poet Office for each of the followirky:

Postal Services Diaily Weskly Monthly Hewer
8. Buying Stamps U E D
b.  Mgiling Letters D I:[ Ij D
e Maling Parcels ] ] . |
d.  Pick up Post Office box mail =1 =| O O
e Pick up general defivary mail D E D D
. Buying money arders D I:l E] m'
. Obtaining specsl senaces, incleding Cenified Mad, Registerad Mail, Insured

! I, Delgn.ranr Caonfirmalion, o Slgnature Confirmation D D E D
. Sending Express Mail (I d Y
i Buying stamp-colleciing matenal D Ij D E
Other Postal Services
8. Entaring pesmd mallings D YES EH-D
a.  Resetinglusing postags metar E YES Ij MO
Monposial Services

Ficking up government o
% (such as tax forms) [] ves G iy
B, Using for school bus stop [ ves [ wo
&  Assesbng senior citizes, persons with disabilities. ect [Jves [Jwe

ff yes, pleass explain:
4 Using public bulletin board [Jyes [Iwo
e Olher [dves [ wo

If yes, please explain:

Do you pass anslher Posl Office duning business hours while iraveling 1o or from work, or shepping, o for personal needs?

] ves [F no

Il yes, please explain.
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UNITED STATES
POSTAL SERVICE

DE29011
GARY L. WILSOM

POBEDX 114
STCY, IL 62404

Dear Postal Service Cuslomes

Thank you fogr reduming your questionmaire conceming the proposed disconlimuance of the STONY Posl Office. Your commenis,
Along with others receved, will be included In the official record end conssdered carsfully before further action |5 taken,

Ifit is datarmined that & discontimuanca of the STOY Posi Office should be pursuad, a formal proposal will be posted in the STOY
Fest Office(s) &t a later date. If you have addiional questions or comments. please feel free o comtact Swe Wanderses at (314)
435-3845,

Sincenaly,

Shem Barger

Manager, Pogl Office Operations
1720 Markel 58 Room 3000
Saint Louls, MO, B3155-9000



Postial Service Customer Questionaire

Piease check the appropaale box to indicate whether you usad the STOY Post Office for each of the faliowing:

Postal Services Daily  Weekly Monthly Never
8.  Buying Stamps
b. Mailing Lefters
£ Malling Parcels
d.  Pick up Post Office box mail

g Pick up general defivery mail

. Buying money orders

g DOblaining special services, including Certified Mall, Registersd Mail, Insured
Mail, Dalivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

[, Buying stamp-collaciing material
Other Postal Services

1 0 B
LUOUOOEBUn O
OMEBEREROOHEOH
BAOO0000O0O00

a.  Entering permit matings [] ves [E] NO
3. Resetinglusing pestage metar [ yes [ no
Honpostal Services
Picking up governmani forms
% [such as tax ferms) [] ves E MO
b. Using for school bus stop ] ves NO
& Assisting senlor ciizes, perscns with disabilites. ect. L]ves [ no
It yes_ pleass explain:
d. Using public bulletin board []ves [E] wo
o. Other [Jwves [ wneo

Ityes, please explam;

Do you pass another Post Office during business hours while traveling 1o or from work, or shopping, or for persanal needs?

[] ves ls]

If yes, please explain:
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EUMTEESME
POSTAL SERVICE -

DArZeEnT
MATTHES CWILS0OM

FO BCR 154
STOY, IL G454

Dear Postal Serdice Cusiomer,

Thank you for retuming your questionnaire concaming the proposed discontineance of the STOY Post Office. Your comments,
along with oftors recelved, will be inciuded in the official record and considered carefully bafore further action is teken

In respanse o your eTer

» Yoo expressed @ consarn over the dependabllity of rural roude service, Rural lelter carfiers periorm 8 vila funection in the Unted
States Postal Senice serving thousands of famies and businesses in rural and suburban areas while traveling milkons of mikes
daily. Rural letler carriers are highly respected by the Amarican public. This respect has bean eamed by many years of dedication
to the Postal Service and fo postal custorners. Dunng nabonal and local emergencies. incduding prolonged periods of extreme
weather condifions, rural camers have demonsirated greal responsibilty in providing mad service to posial customers. Rural
carriess are réquired 1o serve the roule expeditiously each day,

I it i detenmined that & discontnuance of the STOY Post OMee shouwsd be pursued, a formal proposal will be posted in the STOY
Post Officeds) at a later date. If you have additional guestions or comments, please feel free to contact Sue Wandersee at (314)
435-3645,

Sincerely,

Sherm Barger

Manager, Posi Ofce Dperalans
1720 Markei 5t Room 3030
Saini Lous, M0, 53155.5000



Postal Service Customer Questionaire

Pleasa check the appropriate box 1o indicato whether you used tha STOY Post Office for each of the fallowing.

Postal Services Dally  Weekly Monthly Never
g Buying Stamps E |3 [j D
b Mailing Letlers | | L1
e Mailing Parcels O 4 O O
d, Pick up Pest Office box mall El Ij [ 1 ]
e. Pick up genaral delivery mail ] d O O
| Buying money orders ] O O O
o g o sk [ [ O O
h,  Sending Express Mai | 4 O O
i Buying stamp-collecting material | E I

Cther Postal Services

a,  Entenng permit mailings ] ves [ w~o
8 Resetinglusing postage meter (] ves [C] wo
Honpostal Services

. TSN o [Jves [Fno
b, Using for school bus stop [J ves [ wo
e Assisting senior cilizes, persons with disabiliies. ect [ ves [] wo

Il yeu, please explain:

4, Using publc bullelin boand 7] ves [Jwo

g Other []yes []nNo

If yos, please explain:

Do you pass another Post Office during business hours while ireveling lo of fram work, or shopping, of for parsonal needs?

[Jves [ wno

Ifyes, please explaln:
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EUMTEDSMTES
POSTAL SERVICE »
Q0T

RANDY DECKER AMD TAFFIE ADAMSE

10251 FIREBALIGH 5T
ETOY, IL 62454

Dear Postal Service Customer

Thank you for refurming your guesbionnaire concerning the proposed discontinuance of the STOY Post Office. Your comments,
along with others recelved, will be included in the official record and considered carefully before further action (8 taken

[§f s delermined that & discontineance of the STOY Post Office should be pursued, a formal preoozal will be posted i the STOY

Post Office(s) at a laber date. i you have additional questions or commeants, please feel free to contac! Sue Wandersee at (314)
436-3645,

Sincarely,

Sham Barger

Manager, Posi Office Operations
1720 Marketl St Room 3000
Samt Louis, MO, 53155-9000



Postal Service Customer Questionaire

Flease check the appropnate box fo indicate whether you used the STOY Paost Office for each of the fallowing:

Fostal Services

b

Buying Stamps
Mailing Lefiers
Mailing Parcels
Pick up Post Office box mail
Fitk up ganeral delvery mail

Buying money orders

Oblaining special services, including Certiied Mad, Registerad Mall, Insured
Mail, Delivery Confirmation, or Signature Confimation

Sunding Exprass Mail

Buying slamp-collecting malesial

Gither Postal SBervices

&

b

Oo00oDoORAE™MOOE
DDHDDDDD@§

DDHDEDDED§

EEEEDDEDDE

Entering permil mailings ] ves E RO
Resatling/using pestage meler ] ves Ej ND
Nonpostal Services -

Ry 4 ool [Jves [ no
Using for school bus stop [] ves K] no
Assisting seniar clizes, persons with disabilities. scl [J ves [¥ no
i yes, plesse expiain;

Using public bullslin baard [0 ves [ no
Other [1ves [ no

If yos, please explam;

Do you pass another Post Difice during business hours while traveling ta or from work, of shopping, or for personal needs?

It yes, pleass explain

[J ves B o
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LUNITED STATES
POSTAL SERVICE«

D3EHR011
YOLAMDA AND ANDY BEARD

G331 E MONROE 5T
STOY, IL 62484

Dear Postal Service Customar;

Thank you for reterning your questionnalre canceming the proposed discontinuance of the STOY Post Office. Your comments,
alang with olhers received, will be included in the official recosd and congidered carefully before further action is taken

If it s determined thal & disconfinuance of the STOY Post Ufce should be pursued, a formal proposal will be pested In the STOY
Post Officeds) at a later date. |f you have additional questions or comments, please leel fre to contact Sue Wanderses at (314)
A35-3045

Sinceraly,

Zham Barger

Manager, Post Office Operations
1720 Marked St Rogm 3000
Saint Lowis, MO, 63155-2200



Postal Sarvice Customer Questionaira

1. Pleass check the appropriate box 1o indicate whether you used the STOY Pest Office for each of the following:

Postal Sarvices Dally  Weokly Monthly Never
a  Buying Stamps I:I | | L]
b Mailing Lefters [J
o Maiing Parcels D ] O &
8 Pick up Post Office box mai ] ] O &
e Pick up general defivery mail | 8 O [
. Buying money orders D D E[ D
T e S B
h.  Sending Express Mail ] ] 0 Db
i, Buying stamp-collecling material =] B M L

Oiher Postal Sorvices

a  Enlering paemid mailings ] ves NO

a.  Resélinglusing postage meler D YES m MO

Monpostal Services

& Picking up governmenl forms D YES E MO
[guch &g tao: forma)

b.  Using for school bus stop [] vEs NO

€ Assisting senior cilizes, persons with disabilifies. ect [] ves [¥] mo

I yes, pleasa explain

d. Using public bulletin board [] ves N
e Other [Jyes [ wno
1 yes, pleass sxplain:

2. Do you pass another Pest Office during business hours while treveling o or from waork. or shopping, or for personal neads?

B ves [ no

It yee, please explain:
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B FOSTAL Serice

032972011
ALAN L LACKEY SR

G320 M BOOTH 5T
ROBINSON, IL 62454

Diear Poatal Serdes Customer,

Thank you for refurming your gueshionnaire conceming the proposed discontinuance of the STOY Post Office. Your comments,
abong wilh others recesved, will be included in the official record and considered carefully before further action is taken.

if it s datermined that & discontinuanca of the STOY Post Office should bae pursued, a formal proposal will be posled i the STOY
Past CHice(s) ol o laber dabe, If vou have additonal questions or comments, please feel free to contad Sue Wanhdarses al (314)
435-3845,

Sincarely,

Sham Barger

Manager, Post Office Dperalions
1720 Market St Roam 3000
Saint Louis, MO, 63155-9500



Postal Service Customer Questionaire

1. Pleass check the appropsate box (o indicate whether you ssed the STOY Post Office for each of the following

Postal Services Daily Weakly Monthly Hewver
a. Buywng Stampa E D E.I D
b, Mading Lefters L] ] |
e Mallisg Parpels g (| ] ™ -
d. Pickup Post Office box mad N 4] O O
a. Pick up general delivery mail ]j D D E
. Buying money drders D I:[ E— ]j

. Dhlaini ial ces, Including Cedified Mall, Registered Mail, Insured
! Maﬂ.lgiiiu:]:;%mmhn. oF S-‘igngtm Elml"nmﬁm D lj |:[ IE
h. Sending Express Mail D E E E
i.  Buying stamp-coflecting maleral D D |:I [E
Other Postal Borvices
a.  Enering permil mallings [Jves [A vo

A Resellingfuslng postags meler D YE& |5 ND
Neonpostal Services
Fucking up govemment forms ]
& jsuch as tax forme) [Jves [ wo
b, Using for school bus slop [] ves [&f nO
©  Assisling senior cltizes, persons with disabilibes. act []¥Es [¥] Mo
If yes, please axpiain;
d.  Using public bulletin board [] ves [x] wo
e Other []ves NO

If ye=, please axplain:

2 Do you pass another Post Office during business hours while traveling 1o or from work, or shopping, or for persoral needs?
[] ves ] nO

I yes. please axplain:
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LUNITED STATES
POSTAL SERVICE «

Q3282011
LARENA BELFORD

PO B 204
STOY, IL 2444

Dear Postal Service Customer

Thank you for returming your questionnaire conceming the proposed discontinuance of the STOY Post Ofice. Your comments,
along with others recelved, will be included in the official record and considered carefully before further acton is taken

If il | delermined that & disconfinusnce of the STOY Post Office should be pursused, 3 formal proposal will be posted 0 the STOY
Post Office(s} at a later date, H you have addilional quesbions or comments, please feel ree to canlac] Sue Wanderseas af {314)
436-3545

Sincersly,

Shem Barger

Menager, Posi Office Opevations
1720 Marke] 51 Rogm 3000
Saint Lowis, MO, 63155-5800



Dipgiar 1303744 - 57464
B Page NEd: 21

O3 201
Dlear Postal Service Cusigmes;

Az fhe Postal Service manager respansible for all Post Offices i youor area, | would ke your opinion concaming a possibles change
i e waty your posial service is provided. The recommended change |5 terlative and will pol lead to & foomal proposal unless we
conclude 1hat i will provide a maximum degree of regular and effective senice

The posimaster al the STOY Post Office retired on 100231893, A review of the business activities of the Post Office revealed that
the office workioad had declned. Qur office review revealed an average 8.20 daily retail window transactions, This reduced
workload suggests thal the mainlenance of an ndependent office al STOY may nol be warranied,

Briedly, we would fke to provide plekup and delivery of your mail, as wefl as Ihe sale of stamps and all olher cuslomary pastal
senicas, by Rural Roule Service emanating from the ROBINSON PO,

We estimale that carrier service would cost the Poslal Serace subsiantially less than maintaining fhe Post Office in your
cosmmunity and still provide regular and elfective service. Enclosed is information abouwl some of the services availabla from the
camier. Fletail services ane also available al the OBLONG PO, located 4,8 miles away. Hours of sarvice &l this office are 8:30 a.m,
1o 12230 pm. and 1:30 p.m, to 4:45 p.m., Monday through Friday, and 530 am. to 10030 a.m. on Saturday, Posl Offfce box service
is avallable af this locafion at the same fees.

A5 ahways, you are weleome fo continue using any neighboring facility that is corvenbent for you, Many customers in your
community &te alveady serdiced by camers in the area and this service will contirue.

1 imyite you to think aboul a possible change 1o Rural Roule Service. Please refum the enclosed questonmaire by 032472011 using
the pre-adaressed anvelope provided or al the community meeling.

You may, of course, want to discuss this form of senvice with us before drawing any conclusions. Postal represantatives will bo ai
the the Stoy Post Oflice on 03/24/2011 from 12:30 pum, to 1:30 p.m. to answer questions and provide information aboul our
service. You may with fo discuss and submit vour guestionnases st that Frme,

If you hive any quesbons, you may call Sue Wanderses al (314) 4356-3845.
Thank you for your assistance.
Savcetely,

SHEM BARGER

Manager, Post Office Dperalions
1720 Market 51 Room 3000
Saind Louis, MO, E3155-8800

Enclosanes:
Questionnaire and retlum snvelope Summary of Past Gffice Change Reguiations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Posi Office change regulations



L'NITED STATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office. because daoing business with the Postal Service is as closs as
your mailbox. The carrier can provide virually alt postal services to you, and most ransactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are;

MAILING PACKAGES

Carriars will acocept packages at the mailbox without @ customer being presenl, provided the postage is fully prepaid,
and the customer & known to reside or conduct business st that collection point. The package MUST have a
matching return address that is the same as the coliection point. 'f postage has not been applied, estimate the
amount of postage needed and leave the money in the malbox. If nsurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriaie rate. The package will be mailed that same day. The carmier will leave the customer's change and
insurance receipl, If appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and posial cands
by using Form 3227-R, Stamp Purchase Order (Ruraf), available from the Post Office or the carrier
Commemurative stamps and slamp-colleciing products are also evailable. The customer addresses the postage
pald order form envelope. encloses paymeant by persanal check or postal money arder made nevabie to the United
Siates Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier o pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carmer {in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application, The money order is complated when the carmer refurns to the Pest Office, and & money order
receipt i lafl in the customer's mailbox on the next delivery day. Most customers provide the carmer with 2 stamped,
self-addressed envelope in which the completed money order is mailed to #is destination. If customers prefer, the
completed money orders will be returned for verificaion on the next delivery day.

SPECIAL SERVICES

Spectal services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be cbtained from the carrier by keaving a note in the medbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.
HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office 1o resume delivery



Postal Sarvice Customer Questionaire

Pleage chieck the appropraste Box (o indicate whether you used The STOY Post Office for each of the fallowing:

Postal Services Diaily Weekly Monthly MNewer
8 Buyng Siamps

b.  Mailing Latters
o  Malling Parcels
d. Pickup Post Office box mail
e Fick up general delivery mail

f. Buying money orders

g- Wﬁpmﬂ services, includieg Certiied Mad, Reglstered Mall, Inswred
Mail, Dalvery Confirmation. or Signature Confirmation

b Sending Express Mail

I I I I 7 3 O O
doboooodad
O < 4
HEEREOOOOO

I.  Buying stamp-collecling matarial
Other Postal Services
a. Entering parmit mailings [ ves [£] mo
a.  Heseltingusing poslage matar :IE YES |__f MO
Honpostel Services
Prching up governmen! larms
- {5uch as lax forms) D YES E NG
b, Using lor school bas stop [ vES O
e Assisling senior clizes, persons with disabiities. ecl []yes [ no
I yes, please explain:
d.  Using public bufletin board []yes [J wo
g Other [] yes [ mo

If yes, please explain.

Do you pass another Poat Office during business hours wivile raveling bo or from work, or shopping, or for personal needs?

[]ves [ no
1l yes, ploase explain:
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UNITED STATES
POSTAL SERVICE.

Dar2sroi
DALE O'DELL

PO BCX 162
STOY, IL 62454

Daiar Postal Service Customer

Thank you for refuming yvour guestionnaire concerning the proposed discontinuance of the STOY Post Office. Your commants,
along with olhers received, will be included in the official record and considered carefully before further action is taken

I s delermined (Fal 8 dscontinuance of the STOY Post Office should be purswed, a formal proposal will be posted in the STOY
EE%TEE{E} ai a later date. i you have additional questions or comments, please feel free to contact Sue Wandersee af (314)
3645

Snceily,

Shem Barger

Manager, Post Office Opoerations
1720 Market 5t Room 3000
Saint Louls, MO, 63155-8500



Postal Service Customear Questionaire

Please check the approprisle box to indicate whether you used the STOY Post Office for each of the following.

Postal Services Daily Weakly Monthly Never .
8. Huylng Slamps D D D 1"; '
b. Bdailing Leftars D D I:I x ;.- f f
£ Mailing Parcets r_-[ D [j D
4. Pick up Post Office box mail ] E] O O
&, Pick up general delivery mail D D |:| D
f.  Buying money ardess [j D D E
. Oibtaning speciel servces, incleding Certifiad Mall, Regisisred Mail, Insured
’ had, Duigvlf]' Confirmation, or Signalure Confirmation E[ D D [-d
h, Sending Express Mail D E D
i Buying stamp-collecting material E lj D E
Othar Postal Services
a. Enlering parmil madings D YES EEHD
a.  Reseifinglusing poslage meler (7] ves [ wo
Monpostal Services
g rmarti forms
E' Eﬁﬁ‘& kg [ ves: [ o
b Using for schood bus stop I:[ YES E] 18]
e, Assisling senior citizes, pevsons with disabilities. ect. [] ves g NO
It yos, please explain:
d.  Using public bulletin board [Jves [ wo
e Oiher [T ves NO

if yen, phease axplain;

Do you pass anolher Post Offica during business hours while raveling 1o or fram work, or shopping, or for personal needs?

A yes [Jwno

Ry .
It yes, please explain A 2R
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LNITED STATES
POSTAL SERVICE

032372011
SUE WOODs

PO BOX 208
STOY, IL G464

Dear Postal Servica Customearn

Thank yvou for retuming your questionnaire conceming e propased discontinuance of the STOY Foat Office. Your cormments,
abong with olhers received, will be included in the official record and congidered carefully before further action is takan

if it is detenmined that a discontmuance of the STOY Posl Office should bé pursued, a formal proposal will be pasted in the STOY

Post OHicels) at a later date. If you hawve addiional quesiions or comments, please feal free to contact Sue Wandersee at {314)
435-3645,

Sincanaly,

Shem Barger

Manzger, Post Ofice Operalions
1720 Markel St Room 3000
Sainl Louis, MO, 63155-5000
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UNITED STATES
POSTAL SERVICE «

QA0
KYLE MERIDETH

PO BOY 182
STOY, IL &2464

Dlear Pastal Serice Cusiomer,

Thank you for returning your guestionnaire concerning the proposed dissontmuance of the STOY Post Office. Your comments,
abong with oihers recefved, will be included in the official record and considered carefully pelore furlher action is 1eken,

If it is determined ihat & discontinuance of the STOY Posl Offics should be pursued, a formal proposal will be posted in the STOY
Post Office(s) a1 & later date. If you have sdditional questons or commenis, please feel free to conlact Sue Wandersee at {374)
436-2645.

Sincershy,

Shem Barger

Manager, Fosl Office Operations
1720 Market 5t Room 3000
Sanl Louis; MO, 63155-9000



Postal Service Customar Questionaire

Plaasa check (he appropriate box to indicate whether you usad the STOY Post Office for each of the follawing:

Paostal Sendlces Daily wmuy, HMonthly Hever
2, Buyang Stamps E D lj
b,  Maiiing Leliers D H D l:i
c. Mafing Parcels D L?_'f D D
d. Pick up Post Office box mad [H/ | O O
-
& Pick up general delivery mail [Zf D E D
. Buying money orders lj D H D
. Dbtalning special services, induding Cerlified Mail, Registerad Mail, Insured EI//

| Kail. E:I!i]'rary Conflirmation, ar Stgnature Confirmation D I:l lj
h, Sending Expiess Mad L__I lj G/ lj
i. Buyng slamp-collecting material D D E L]
Cther Postal Services
g,  Entering parmit maifings D YES B/MD
&, Ressitinpiusing ooslagn maliaf D YES [3/?40
Honpostal Sardices v

Frcking up governmerd forms ND
% (such as tax forms) Gves [
b Using for echool bus stop [] ves E/l'jdu
£ Assjsting senior citizes, persons with dEsabilifies. ocl, | D YES E/N“D

fyes, please axplan:

e

4 Using public bulatin board [ves [ wno
e Ofher [Jyes [Jwo

It yes, plesse explain:

Do you pass enother Post Dffice during business hours whils traveling to or from work, of $hopping, or for pessonal neads?

[]ves [Ano

if yas, plaaso axplain:
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UNITED STATES
POSTAL SERVICE »

oafzaizon
MIKE ROBINSON

PO BOX 107
STOV, 1L 62454

Dear Posiad Service Customar

Thawrik you for returning your questionnaire conceming the proposed discontinuance of the STOY Past Office. Y our commaents,
along with others recened, will be included in the official recard and consideved carefully before further aclion is taken,

I i is defermined ihal a discantinuance of the STOY Post Office should be pursued, a formal progosal will be posled in the 3TOY
Post Office(s) at & later date. If vou have addiional guestons or commenis, please feel free to contact Sue Wandarsee at {314)
4353645,

Sincaraly,

Sham Bargar

Manager, Posi Office Operafions
1720 Markel 5t Room 3000
Saint Lowis, MO, B3155-2900



Postal Service Customer Questionaire

Fleaze check the appropriate box to indicate whether you used the STOY Post Office for each of the following:

Postal Services Daily Weekly Monthly Wewver
a. Buying Stamps [] ] ﬂ ]
b.  Maling Leliers 4 =
o Malling Parcels Ef ]:f D E
d:  Pick Up Post Office’ box mad ] Ji7al O O
&, Pick up general delivary miall D [j [:i E
. Buymg money orders D Ij D @
g ining special services, including Certified Mail, Registored Mall, Insured

wwm Confirmation. or Signature Confimmation D D l:[ E
h.  Sending Exgeess Mail ] ] O K
i, Buylng stamp-collecting material ] [ 1 4
Qther Postal Services
a.  Entering permil mailings [Jves [ no
4. Resefing/using postage malar D YES E L]
Haonpostal Services

Picking up govemmenl farms
B lsuch 2 tax forms) [] ves {4 no
b Using far achool bus stop []ves B wo
¢ Assisting senior cilizes, persons with disabilfies. et [1ves T no

if vex, please explain
d,  Using pubBc bullstin board [Jves [ no
e Olher [Jves [F] no

I yes, please sxplain:

Do you pass anothier Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves B no

It yes, please axplain:
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03282011
AUTTIE DECKER

FO BOX 205
STOY, IL 62464

Dear Postal Service Cusfomes

Thank you for relurning your guestionnaire concermning the proposed discontinuance of the STOY Pos Office. Yo commanis,
along with oihers received, will be included in the offical mecord and considered carefully before further aclion 15 taken,

It it ks determined thal a discontinuance of the STOY Pasl Office showld be pursued, a formal proposal will be posted in the STOY
:;;l DOffice(s) at a later date. Il you have additonal questions or comments, pleass fesl frae to conlac Sus Wandersae al {314}

Sincaraly,

Shem Barger

Manager, Post Office Operations
1720 Markal 51 Room 3000
Sain Louis, MO, 83155-9000



Postal Service Customer Questionaire

Please check the appropniate box 1o indicate whether you used the STOY Past Offica for each of the follawing;

Postal Services Daily  Weekly Monthly Mever
a.  Buying Stamps O W O O
b Malling Letlers ] H O 0
& Mailing Parcels ] TH) I |
¢ Pick up Post Office box mail A O O O
e Pick up general delivery mail = El O O
. Buying money orders [ | O 0O
" ok Doy Canlrebton o rces Conteaiy M et T 4 O
b, Sending Express Mad = ] L
L Buying stamp-coliecling material [ ] O O

Other Postal Services

a. Entering permit maiings [Jyes [J noO
&  Hessttngiesing poslage meter E YES I:! ]
Honpostal Services

Ficking up govemmenl farms
oot Bl T ves [Jwo
b.  Using for sshood bus stop [ ves &) no
€. Assisting semeor cilizes, persons with disabiMies; ect. [] ves H NO

It yes, please gxplam:

4. Using public bulletin board [1ves [Fno

e Olhor [(Tyes [JnNo
If yes, pleass explain

Lo you pass ancther Post Office during business hours while traveling 1o of from work, ar shopping, or for personal needs?

[ ves lﬂ NO

I vz, please axplain:
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UNITED STATES
POSTAL SERVICE «

CANFa2011
PAMELA RICHARDSON

PO BOX 143
STOY, IL G2464

D Postal Senvice Cuslomer,

Thank you for retumning your quesfiennaine concemning the proposed discontmuance of the STOY Post Office. Youwr cammenis,
along wilh olhers received, will be included in the official record and considered carefully before furiher action is laken,

In response to your ketier

= You expressed & contem aboul senlor cilizens. Carrier sorvice is baneficial to many sendor clizens and those who lace special
chalenges because the carrier can provide delivery and retall services o roadside mailboxes. Cusiomers do nol have 1o make a
special trip to the post office for senvice, Special provisions are made for hardship cases or spedial customer needs.

« You expressed & concem about having to fraved to another post office for service, Sendces provided at the post office will bo
availzbla from the carmier, and customers will nod have 1o travel 1o analher post office for service, Most ransactions da not require
maeiing the carmer at the maldbox. Stamps by Mall and Money Order Application forms are aeallable for customer comvenience,

If it is determined that a discontinuance of the STOY Post Office should be pursued, a formal proposal will be posted In the STOY
Post Office(s) al a later date. If you have additional questions or commaents, please feel free to contact Sue Wanderses =1 (314)
436-3645,

Sincenshy,

Shem Barger

tManager, Posi Office Operations
1720 Market 5t Room 3000
Salrdl Lowls, MO, B3155-5800



Fostal Service Customer Questionaire

Fiease check the appropriate box to indicate whether you used (he STOY Post Office for each of the following:

Postal Sarvices Dally Weelkly Monthly MNever
a Buying Slamps
b.  Maling Letters
c. Mailing Famncels
d.  Puk up Post Office box mail
g Pick up general delivery mail

f.  Buying money orders

g.  Ubtaining special services, incleding Cerlifiad Mail, Registzred Mail, Insured
Meail, Delivery Confirmation, or Signatuse Confirmation

h, Sendmng Express Mail

REREO0DEEA

L Buying stamg-collecting maierial
DCther Postal Services
@ Entefing permil maitings

Y nopoor®ROOO0
ODoooOooooo
oDOooooOoooo

a, Reseting/using postage meter [Jves [ mwo
Honpostal Services

Picking up govemment farms
. isuch a8 tax forms) D YES EHG
b. Using for school bus siop D YES I]-HEI-
¢ Assisling senior citizes, persons with disabilibes, ect. [ yes [Ano

It yes, plaase explain:

d.  Using public bullatin board [] ves Eﬂﬂ
& Olher [] ves E/HD

If yeu, please axpliln:

Do you pass another Post Office during business hours whils iravefing to or from work, or shopping, or for personal needs?

[ ves [] no

L
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UNITED STATES
POSTAL SERVICE «

037282011
CLELL AND RITA FRY

PO BOX 106
STOY, IL G246

Dear Postal Service Customes:

Thani you for refurning your questionnaire conceming the proposed discontinuance of the STOY Post Office. Your comments,
along with ofhers received, will be included in the official record and considered carefully before lurher action is taken,

It it Is celermined that a discondinuance aof the STOY Post Office shoukd be pursued, 8 formial proposal will be poested in the STOY
Post Office(s) at a later date. Iif you have adaiional questions or comments, please feel free fo contact Swe Wanderses af (314}
438-3645,

Sincersly,

Sherm Barger

Managos, Post Ofice Oparatong
1720 Market 5t Room 3000
Saint Louls, MO, 53155-8800



Postal Service Customer Questionalre

Pleass check the appropnate box fo indicate whether you used the STOY Posl Office for each of fhe following:

Postal Sorvices Daily Weekly Monthly Never
a Buying Stamps 0O O 0O &
b.  Mailing Letiers J N O @l
. Mailing Farcels D [:[ D E
d.  Pickup Post Office box mad B ] O O
. Pick up general delivery mail Hj M| |:| &2
[ Buying money orders L] W O &
g Oblalning special services, Inchuding Centified Mail, Registsted Mail, Insured Ij Ij D
hail, Delivery Confirnation, or Signatuwre Confirmation F
h. Sending Expeess Mall ] ] ] B
i, Buying stamp-collecting material |:| D E E
Cther Postal Services
a. Entering permit maifings D YES -E ]
3. Reseftinglusing posiage meter ] ves @ NO
MHonpostal Services
Pickang ovemnment |
8- (such a:rag farme) T [ ves E e
b. Using for school bus stop [I ves [gi nO
¢ Asgmbng senisr cilizes, persons with disabifies. ecl, j:| YES [ O
ifyes, plesse explain
d.  Using public bullelin board [ ves @& wno
#  Other [] ves E] HO
It yes, piesse axplain:

Do you pass anolher Post Office during business bours whits fraveling to or from work, or shopping, or for personal noods?
[ ves []wo
If yes, ploass qxphln 4
LBl . DOLes
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D011
CARCLYN FAGIN

PO BOX 234
STOY, IL 62464

Dear Postal Service Custamer

Thani you for returning your queslionnaire concaming ihe proposed discontinuance of the STOY Post Office. Your comments,
along with althers received, will be included in the official record and considered carefully before further acton is taken,

If it is determined thal a discontinuance of the ETOY Post Office should be pursved, a farmal proposal will be posted in the STOY
Eﬂﬁ Elﬂ'?{ail at a |ater date. If you have addiflonal questions or comments, please feel free 1o comact Sue Wandérseea al (314)

Sinceraly,

ahem Barger

Manager, Fos! Olfice Dperations
1720 Market 51 Rioom 3000
Sant Lowis, MO, 53155-9900



Postal Service Customer Questionaire

Fleasa check the appropriate box to indicate whether you used the STOY Post Office for sach of the fellowing:

Fostal Services Diaily Weekly Monthly MNever
a8 Buying Stamps ] M %] ]
b, Mailing Leters | I
¢ Mailing Parcels D lj E D
d.  Pick up Post Cflice box mail ]j D I:E
g.  Pick up genaral dallvery mait ] | I:I [
. Buying money orders D Ij E D
9. Dbtaining specisl services, including Cenified Mail, & igtered Madl, lnsured

Wad, Dedvary Confirmation, or Si;nglure Cmﬂﬂhﬂiﬂnﬂw lj Ij E D
h.  Sending Express Mad ] ] [
i Buying stamp-collecting malerial = ] O [
Other Postal Services
8, Entering permit maiings CJves [E no
8. Resetling/using postage meter [ ves [l wo
Monpostal Services

Picking up governiment forms
% (slioh as tax forms) L] ves [
b. Wsing for schoal bus siop [T ves I;fj MO
¢  Assisling sonior citizes, pessans with disabilities, ect, [] ves iE WO

It yes, please explain:

d. Using public bullein board [dves [T No

B Other Lives [Ino
Hyes, please explain;

Do you pass another Pest Dfice during busingss hours while reveling bo or from wiork, or shepping, or for personal needs?

[Jyes [ wo
i

I yes, pleaze explain
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UNITED STATES
POSTAL SERVICE «

3282011
SARAH FAGIN

PO BOX 232
STOY, IL G264

Cear Postal Service Cuttoman:

Thank you for retuming yeur questionnaire conceming the proposed discontinuance of the STOY Post Office. Your commenls,
along with olfhers received, will ba incluged in the official record and considersd carefully before further action |s taken

If it is determined that a discontinuance of the STOY Post Office should be pursued, a farmal proposal will be posted in the §TOY
:ﬁqﬁ%ﬂﬁ;ﬂ{ﬂ al a later date. H you have additional guestons or comments, please feel free to contact Sue Wandersee at (314)

Sincaraly,

Shem Barger

Manager, Posl Office Operations
1720 Market St Room 3000
Sann| Lowls, MO, 63155-2800



Fostal Service Customer Questionaire

Pleass check the appropriate box 10 indlcate whether vou used the STOY Post Oflice for each of the Tollowng.

Postal Services Daily Weskly Maonthly MNewver
a. Buying Stamps o 0O @ 0O
b, Mailing Letters O O O
& Mailing Parcels L] ] O K
d.  Pick up Post Office box mai 4% ] 13 [ 5
&, Pick up genoral delivery miail [:[ E] I] [j
. Buying money orders lj D D E
g. Obtaining special senvices, including Cerlified Mail, Registered Mail, nsured 7 ] ] [
Mad, Dafvery Confirmation, or Signaiure Conflirmation
h.  Sending Express Mai D D El E
i.  Buying stamp-cofiecling malerial D D E D
Other Postal Services
a.  Entering permit mailings [] ves MO
8. Fessifinglusing postage meter D ¥YES m ]
Monpostal Services
Picking nt forms
. (euch 88 4ax foms) [] ves NO
b.  Using for school bus stop [] ves [ o
. Assisting senior citizes, persons with disabilities, ect. ] ves [A no
I yes, please axplan;
@ Lsing public bulletin board [ ves [F]no
g Ot [] ves E NT

If yes, please explain;

Do you pass anolher Post Ofice during business hours while traveling la or ram work, or shopping, o for parsonal needs?

B ves [] no

It yes, pleass expdalin:
'r?*"ﬁ:"‘*"""‘ 12o ¥
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UNITED STATES
POSTAL SERVICE «

LA
GLADYE JOMES

PO BOX 188
ETOY, IL 62484

Dear Postal Service Customer:

Thaank you for re i
along with oty .céﬁ."""em’”

i it is determine
! & i the STOY
Poat ﬂﬁﬂ!{ﬂ] g F ]
. A e

Invesco q = no )
L ’

Sincerely,

o
Hﬁwmﬂi;:farg:r: LE ";“i‘ e ‘q‘? .
o ARt Seane ol ecaling s
R A W ol R A ¥ Hy L



Postal Service Customer Questionaire

Fleasa check the appropnate box 1o indicate whether you used the STOY Poat Office for each of the fallowing:

Fostal Services Daily Weekly Monthly Mewver
a. Buying Stamps D ,E] Ij D
b Mailing Leters O ¥ - 1d
g Maling Parcels ] ] E []
d.  Pickup Pogl OMce box mai E j D Ij
&. Pk up general delivery mail D |:.| D I:|
L Buying money orders E| E D _,-F'_-:]
g. - Obfaining specks| servicis, including Certified Mall, Registered Mail, Insured _.

Mail, Delivery Confirmation, or Signature Confirmatian A D Ij E] E
h. Sending Expross Mad |:| D I:E ]ﬁj
| Buying stamp-coliacling material ] ] 7 -9
Other Postal Services
g Entering permit mailings [Jves FJno
a, Resethngirsing poslage metar D YES _ [r_-'{ [0
Monposial Services

Picking up government fofms S
2 fsuch ae tax forms) |_1 YES E MO
b Using for school bus stop [Jyes T no
o, Assishing sanior citizes, persons with disabililes. eci, D YES ,EJT MO

Il yas, please explain;
d.  LUsing public bulletin board Cjyes B nO
& Other [Jves = no

If yes, plesge explain

Uo you pass analher Post Office during business hours while trayeling lo or from work, or shopping, or for personal neegs?

[] ves E’ma

If vas, plaase explain;
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UNITED STATES
POSTAL SERVICE »

0AR20M
RAMDY AND JILL NIDEY

PO BOX 132
BTOY, IL B2464

Dear Postal Service Customear

Thank you for returning your guestonnaire concerning the proposed disconbinuance of the STOY Fost Office, Youwr commenis.
slong with olhers received, will be Included in the official record and considered carefully before further action is taken,

i it is determined thal a discontinuance of the STOY Post Office should be pursued, a formal proposal will be posted in the STOY
Eg;la ﬂgetsjl ata later dale. If you have additional questions or comments, please fesl free 10 contact Sue Wandersee at {314)

sincerely,

Shem Barger

Manager, Post Office Operalions
1720 Market 51 Reorn 3000
Sainl Louis, MO, 6311550000



Postal Service Customer Questionaire

Flease check the appropriate box to indicate whether you used Bie STOY Post Office for each of the following:

€373
Postal Services Drafly Weakly Hﬂgﬂ;ﬂy_ Hever
3 Buying Stamps ] ] I
e by
b, Mailing Letiars ] | O & s
¢ Maling Parcels Il I5 M| Eﬁl b
d. Pickup PastOffice baxmail — | g w0 142 he e [ kd N
e, PFick up general delivery mail '\.'-'.1'.._--..: I-': . «.--'; LH_ tas _I& ¥ 7 D 73 | D
. e e M oy LN e

. Buying money orders Anl e s Bt i D | ] E.“!_»! LI
3. Obtaining special services, including Certified Mail, istered Mail, Insured

Mail, Delwvery Confirmotion, or Signature Emlimmﬁ?nw | | [ [ it wer
.  Sending Express Mad L_.l E] D E FLé i
L. Buying stamp-colleciing material 5 ] L1 Elnewe
Other Postal Services
a.  Entering permil maifings Llves [Awno
3. Reseting/using postage metar []Jyes [Fno
Honpoestal Services

Picking up government forme
3 (such as tax torms) [Jves [Hno
b, Using for school bus stop [dves [no
€. Assisling senior citires, persons with disabilities, ect ] ves [Fwo

¥ ez, pleass explain
d.  Using public bulletin board [Jyes [H no
s Other [1ves [3] mo

Hyesz, please explasy;

Do you piass anather Post Office during business haurs whils iravaling to or from werk, o¢ shopping, or for personal nesds?

[ ves [ wo

it ves, please explain; o I
T g Theowah Belminson Tl on gy TF boerfl

€ Ny A J
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E UNITED STATES
POSTAL SERVICE

0372952011
MICHELE LITTLEJOMMN

PO BOX 134
BTOY, IL G2464

Dear Postal Serice Customer,

Thank you fof relurning your questionnaire congerming the proposed discontinuance of the STOY Post Office. Your QOmmernis,
alang with others received, will be mcluded in the official recard and considered carefully before further action |s taken

I{ it Is determined that & dscontinuance of the STOY Post Office should be pursued, # formal Fwill b
! 1 propesal will be posted in (he STOY
z;mt Ermﬁl:-m::} al a |ater date. if you have addilienal questions or comments, please feel free 1o contact Sue Wandersee at {314)

Fincerelky,

Sivem Barger

Manager, Pogl Office Operations
1720 Market St Room 3000
Saint Lows, MO, B3155-5800
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UNITED STATES
POSTAL SERVICE »

Qar2a200
ESTHER INBODEN

PO BO 1593
STOY, IL G2454

Dear Postal Service Customer

Thank you for reduming your gquestionnaire conceming the proposed desconfinuance of the STOY Post Office. Your comments,
alomg with ofhers received, will be included in the official record and congidered carsfully before furiher action is isken.

I response o your leter

# You expressed a concarm aboul the security of mail. Customers may place a lock on thelr maifboxes. The mallbox musi have a
siot large enough to sccommodate the customer's normal daily mail walume. The Posial Service does nol open malbodes which
are locked and does nol accept keys for this purpose.

Il Is detarmined that & discontinuance of the STOY Post Office should be pursued, a Toomal proposal will be pested in e STOY
Post Office(s) al a later date. If you have additlonal questions or comments. please feel fres o contact Sue Wanderses a1 (314}
A36-3645.

Sincaraly,

Shem Barger

Manager. Post Office Operations
1720 Market 5t Room 3000
Sasnt Louis, MO, 631558000
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UNITED STATES
POSTAL SERVICE «

04863011

OFFICER-N-CHARGE/POSTMASTER

SUBJECT, Letter of Insfruciions Regarding Posting of
STOY Proposal
Docked Mo, 1383714 - 62464

Flease post the enclosed proposal to cloge the STOY Post Office in the lobty. The propasal must be pasted In & prminent place
from 04/08/2011 theough close of businasa on 06/092011 The posting must (zst at leas| 60 days and the firat day does pol count.

Raound-date stamp the cover of the propossl an the dale of posting and on the date of removal Also, post the “|nvilaban tor
Cammignts” nest to the proposal and round-date stamp it in the sams mannes

Additional cegees of fhe proposal and asminend farms e endiosed, Provids them 1o CUstOmers Upon requeest

Also enclosed is the officia! record on which this proposal Is based. Customers may read it however, they may not remove it fram
your affice. When a customer requests a copy of the record, provide | upon paymant of any fees presenbed in AS-153 Guide io
Priviscy and the Freedom of Information AcL i you do not have photocapy sauipment. take the cuatomears name, address, and
telephons number end conlact the dastnct far a oopy of the recard

i;ﬁﬁiﬁfﬂm of the posting penod, furthes instructions will be provided. If there ae any guestions, please confact me ot (314}

SLIE WANDERSEE
Fast Office Hevew Coordinabor
GATEWAY PFC Distrist

Enclosures) FE Farmn 4520

Proposal N {l = | |.
invitation for Commerts Ll oody msadl ng s iR
Commeil Forms N |
Dfficial Koo =

 FARRPRRRL L ¥ a3
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o621R2011

RICK CATT

PO BOX 125
BTON, I 62464

Diegsr Postal Service Cuslomer:

Thank you for falong the fime to submit yowr commerts o the propesal bo clese ihe Sloy Post Office. Your cammenés are
apgreciatad ard will be carcfully considared, akang with ihe comments of piber sustamers, as (he mather is resiewed further in
vy affice and at igher levels of the Postal Bardce.

1] reEponse b your etier

= Yeul Expreased = soncerm aboul Ihe economic savings of the propased dEscorbimeance.  Carfer sarvice can be and, in this cose,
& mone cosl-effeciva than mainlaming a postal facilgy and a postmaster pesilion, The Postal Service eslimatss an anmual
=avings with this change

= Vol gaphessed & contem abalt the coliechon of odgong mal.  Callecton af mal will b6 made by e carrier when serding the
foule. The geslamier shauld rmise the fag on the madbas to aler the carer that oulgaing med st be collected from the malbox

= You expressed @ concem aback how e oes of the Pest Ofes would negalively snpast The Fstorioal drmenson of the
ﬁd'““rrmnw. The Postal Servige & helping |0 preserva the commundy mama by conlifuirg the use of lhbe Communily name in
G

« You expressad a conoam aboit pbleming sccounianle med ard lergs parcele. | e customer bees less tban one- il mie fom
the ng of imvel, the carmer wil atompr delivery of eccountable 2ams @nd large parcels o (he cistomers residence, B he
customer lives over ane-nad mile awsy of i Nod hama whsn defliey @ atsmpled, a nofice will be lefl in the mallbax, Large
parcels voll be el cutside the mailboz or at @ leeaton dessgrated by the custamer (il auborized by the custamer), or a ratice
waill b ioft in b mailbox, Attempted deliveny feme Wil be fgken back 4o the Pos| Office. Castomers may pick up iha fem af the
Paonsl Office ar request redelveny online al usps.com or by caling 1-800-45%-USPS

| realize with change Ihere s ahways cancerm, Howesr wi @ conficand hat ihe efarnate gervice Bsed in the proposal wil
conlimue 1o provide you with efaclive and reguiar service
I o hiava addibonad quesbors ar commenis, picase foel fme o confdes Sun Wandarsae gt (374) 438-3845

SImcarghy,

I
i

.
- 1%
D O[Oy~
.‘/_,
Shaem Barges

Manager, Pasl Olfice Oparations
1720 Markel 51 Roam 3000
Falnt Lowis, MO, §3155-8000



If the Federal povernment would return the moncy that actually belonps 1o the postal service, the postal
serdce wouldn't be in the red so much. There's no reason that the postal service is the only organtzaticn
That has to prepay into retiremyent

The propesal to close our office states 1hey wonld sove about $23,000, 8 vear by closing the office. That is
very mislcading. If there was a postmaster in office, they might save that. However, oor office has mn 18
years with a postmaster relief serving in that capacity, If the office continpsed 1o be managed by a
postmasier reliel, they might save $5,000-56, 000, 11 15 worth that to koep the office open

There are many people in the surrounding arca that use this office thiat couldn’t sign the petiton. They
knaw they can come in this office & not have 10 wait in line like they do a1 Robinson & Oblong  People
know tlent the postal lady keeps o variety of “pretty™ stamps that they cin choose from that 1sn't offered a8
the other offices. They also bring in their outgoing mail that needs 1o be sure & po out that day,

There is alzo great historical value in this post office. People comie from a distance to take picturces inside
& oul. The office has antique mailboxes that have been used for generations & it 5 like siepping back in
time. The post office lins beon in this same building over 60 years, continuing with the same family for
more than that. You can still sce the shelves from when it was an old general store

Gatng 1o rural delivery wouldn't be good because several people got medicine & plants in the mail. They
wottldn 't want it left in the mailbox in the heat & cold, or would have o make the trip to town 10 pick il
up,

We would appreciate your help in keeping our office open & we will remember your help or lack thereol
when we voie. Thank you for reading this,

Rick Can

PO Box 126

Stoy, [L 62464
G18-392-4 561
Hejncatifumo.com
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LISA MCRINSLEY

PO BOE 212
BTOY, IL B2454

Dgar Postal Service Tuslamar:

Thanh you hr'rﬂ:-m Bhe flirse Lo sibeml your commends (o the proposal bo clese the Sloy Posi Office. Yow cammenss are

sopraciatod and will be caseluly considered, alang with (be comments of olber oestomers, as the mater is resiewed further in
irry ofice and &l higher levels of Iha Postal Sercca.

I fesponee to your el

= ‘oo meked wiy your Post Ciffice was being discondinued while olbars were retained.  Pest DFces am revieosd on s
case-bycase bagis Whan thore s a vacaenoy Ina smald office, i s cusiomany to comdust & sludy af the businoss sclivey and
nvestigate iha feashitty of prowvidng service by alsmale maane

» ol expressed a conoern abowl e sconomic savings of (ha praposed Sscorbeumnee,  Carier service can be ahd, i his caue,
= monz cosi-offeciiva than masmiaining a pastal taclify and a pesSmaster pesilon, The Postal Service eslimates an anmnsal
savings with this change. Addiionad funds ar necessany 0 larger cias because of 8 grester wordoad Larger cilies aftan
realize greater ngvenie which can offsal thelr greater sxpermes

» You papressed a concern aboin the cost savings ebiained by the Pestal Berace from me closone of Posl Oifices. The Posial
Servise fas developed and begun implementng a ange of cost-reducing indalives. Thiess mohda: coneslidating coerations,
afusting deilvery roules, resiuciuring administative and processing funchions and closing disirict offices. Ve alsa hava
inlratuced several new produnls and services, induding Prigety Mad Flat Rale boxes and Adull Sgnatue serdce; in an et 5
Qi revetie

» You exprested & coroem about phtaimng accaumbable mail and large parceds.  H b customer Ikes less than onm-hall mile fom
The lne of IFawal, the carder will stempl delivery of accountabie femns and large parceis o e customes’'s resigerca, if the

cElomed lves aver are-hall mie raay or & nol home when delvery is aBompted, 3 notice will be joht in the madbox . Lamge
parcets will be sl oltside the magbox or at o location desigrated by the customer (if authonzed by the Customarn), or 3 nabice
will be baft i lhe mailbax. Atbempled defvery dems wif be faken beack o the Fost Office, Customers may plok up tha em &t the
Post Office ar request edelivery online af wsps.com ar by caling 1-B00-A5K-USPE

I realize witts changs there i5 absays concem. Howaver we 3re confident i the allsrrahe seroce lsded In (ke propasdl will
continue fo pravide you with effecta and regular sandce
H you have addiional guestans or commants, pioass feal feod bo confas Sus Wanderes ai (314} 435-3645

P | y 7
L0,

Sham Barpa

Manager Posl Ofco Dperalions
1730 Warke] 5t Room 3000
Sair Lows, MO, 5315560800
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Dear Pestal Sanice Customer;

Thank you for takmg the bme o subm your comments o the proposal t2 close the Stoy Posl Offca . Your commanis ano
apprecated and wil b canghSy comsadered, aloag with he comments of albar cusiorms. A the matier 5 revawed furfier in
my office and at higher levels of the Postal Senvion

Ir] espange |oyour iatber

» Yiou gepressed a concem about oblainng accouniable mal and large parcele. IF the customer Bves less than ang-half mile from
tne fire of ivel the camar will abiempt dalvary of accountanle Bame and ane pantain to 1he cushamors cesklance. 11 ha
custamer lreas over one-half mile away or I8 not homs whan dollvery (s attersted, 8 nobica will be le® in e mallbox, Large
parcols will ba lofl outsioa the matlpox or 8t a lesation designated by the customer (If sutharized by the cuslomer), o & nolice
Wil be feft im ihe malthos, Stempted dallvary (e wil ba taken back to the Pesl Office, Cushamsars may pick up fhe 3em & ihe
Paoai Cffice of requinst redelvary onine at veps. com or by caling 1-800-ABK-USPS

» WOu SXprRsEe @ concem ANl tha services avallable fram the rursl carmer. The rural carrier provides all the services Sal are
availabie at the Post Cllice wiln he axcegtion of PO Box senvice and buk med sccaptence. This melides slamp aales, package
FiCh Up. snccizd sarvicos ard money ofdar sales,

| resalere with change Ihore & always cancern: Howsvar weare confidand that ihe sitarmade sarvios sied In the propicsal will
continue to provide you wih afiechve and regular sesvice )
I yau hawe adidibonal quasbons ar gemments, pleass Inel e 1o Gertact Sun YWandarsas a5 (214) 436-3640

Shem Basger

Manager, Post Office Oparstions
10 Market 58 Room 3000
Saind Louls, MO, 31555800



If this office closes, we will be forced to drive 7 miles to plck up any parcels we may miss, including
medications, which many of our residents now have no choice but 1o recelve by mall. With the gas
prices, this would be a great hardship on many of the people of Stoy.

Enclosed are some articles published in the local media, as well as the petition from the people of Stoy
who wish to keep our post office open, and some historical information about the Village of Stoy.

We appreciate any support you can give us In our fight to retain our post office in the same status as
mow exists,

Thank You.

Sincerely,

%M '
PO B 205,
g_}@? L [p 24
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Postal Service Customer Questionaire Analysis

Questicnnaires were distribuied (o all delivery cusiomers of the STOY Post Office on 02371 12011, Additionally,
duging thi survey panod, guestonnaires were avadable at the STOY Post Office to walk-in retail cusiomers,

Number of Questionaires
Total questionnaines distribuled (-]
Fawvarable o proposal a
Unfavorable fo proposal 8
Expressing no opinon 12
Total questionnaires recelved )

Postal Concems
The following poatal concems were expressed

1

Congerm (Favaoratle)
Mo Concem

Respanse

Concem (Mo Opimian}:

Cusiomers were concermed aboul mail secunily

Responze:

Yuu pEprested a concem aboul the securily of maill. Custamers may plaze a lock oo thes madboxes, Tha mailboy
rruest have a eliot large enough 1o accommodate the custamer's normal dady mail volumea. The Foslal Senpice does
nob apen mallboxes which are locked and does mol accepl keys for this pupose

Concern (Mo Opimion)
Mo Concam

Response.

Concem (UnFavorabie):
Cusiomer expressed 8 concam aboul packene delivery and pickup

Respanse,

You expressad a8 concem aboul package delivery snd pichup. Rural carmers will dalivar packages thet filin your
rural mail bow, if the package does nat fit in tha mall hox, the camer will dediver the package up lo ¥ mde off of the
fine of fraval. al'a designated place. stich &5 on your porch or under a carport

Concern (UnFavoraode);
Customars expressed concern for loss of commundy identity and history

Fesponse;
Tou gxpressed 3 concem aboul the loss of lhe Communities” idently. A communidy’s identity derves from tho
inlzresl and vitality of iis residents and ihelr use of its name. The Fosisl Bamvioe s halping o presende comamsanity

identity by confinuing the uze of the Post Sltice narme in the Mational Fiee-Dighl ZIP Code and Post Office Direclony,

Concemn (UnFavorabia)

Customers expressed concem over the dependabiliy of rural route senvice

Raspans!

Youexpressed 8 conpem over he dependabdty of rwral route sennce. Rural letler camers parform & vital funclion
im the United States Posial Semvce serving mousands of famibes and businesses in sl and sububan aress
whibe travelng mfiions af miles daily. Bural lelior Carmiers are highly respected by the Amencan public. This
respaci has been anmed by many years of dedication (o the Posial Service and 1o postal customers. Dusing
natienal and locat emergenoies. incheding prolongsd perods of exirems wealther conditions, rural carmers have
demansirateds great responaibiity in praviding mad service 1o pastal cosiomers. Rural camers sre reguired fo
seren e route expeditiously sach day

Concam {UnFavorsble):

Cuslomers were concemad aboul mail sacurity

Response:

Yims expenied & consan shoid (e securtly of mall. Customens may placa a lock on fhair mailboxes, The mailbos
must have a siot large encugh 1o aocommodate the cusiomears nommal daily mail valume. The Postal Service dons
niet open mailfcaxes which arg locked and does not acoep keyvs Tor Fhis purpose

Concarm {UnFavorabla):
Customers were concermed phowt oblalmng services from Ihe carriss

Responss

You were concerned aboul obawing senaces from tha camen, redail services provided &1 he past office e
available from the camar. Most ranaadtices do nod reguiie mesting the cermer at the masbox. Stamps: by Mail snd
Maney Oroes Application forms are availabbe for customer convemence. Listed below are come sarvices availnbis
friam thiz Carnee and how 1o obtam tham
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PURCHASING STAMPS BY MAIL
The: Stamps by Mail Prestam provides cusfomers. ive apporiuniy 10 purchase stamps, envelopes, and postal cards
by using Form 3227-H. Siamp Purchese Order (Rural). avadable from the posi office or the caner
Cammemarative slamps and slamp colfesting produsts am also available. The customer addresees the posiage
pard crder form envelops, encloses payment by personal check or postal maney order made payable to the US
Postal Service, and mails the form (postage-froin) of leaves it in the mallboy for e camier to pick up. Most orders
gre processed ovemight, ond some immadialedy
FPURCHASING POSTAL MOMNEY ORDERS
Cuslomers may purchase monay ordess by mesing the carrer al the mailbox, comgdating an applicalon, and
paying the carmers o cash) e price of the monsy ordes, plus e fee, Thie carfier gives (he customar a roceipt for
lfee apphcation, The money ordor is complated when e camer returns o the post office, and 5 money cegsr
raceip is leftin the cusiomer’s mailbox on the next delvery day. Mosl customers pravide he carier with 2
slamped, self-addressed anvelops i which the completed mongy order is malled 1o ig desinabon. I cosiomes
prefar, b cornpliled money ardars will B ceturned for venfication on the nest gelivery day
SPECIAL SERVICES
Gpecial forvices such as corlifiod, ragisteraed, Express Mail, dalivery confirmation. signature confirmabion. and
CO0 may be obtainad from the carrer by keaving & noke in the madbosz, along wih the appropnale paymenl. The
carriar will provides Bhe sarvices that day and keave a customar receipl in The malbox on the me defivery day
HOLDIMNG MAIL
Cusiomers who will 0e away for an extended tme, such as a vacabon. may requeel that ther mall be:hedd al the
post office clesfing Wseir alsmance Upan refuim e aesiomés asks the post office fo resume. debyery

8 Concem (UnFavorabia):

" No Concem

Responso:

10 Concemn (UnFavorabie):

T You were concemned aboul having fo traved to another post office for service

Response,
You expressed & conoam sboul having 1o traesl 1o arnather post office for ssnace. Seryices provided 21 the posl
office will be available from the carier, and custormars will nol have to iravel to anothes past office for service. Most
Iransactions do not requere meehng the camier at the mailbox. Stamps by Mail and Monsy Order Appboation foms
are available lor cuslemer convenlencs

Nonpostal Concerns

The lollowirg nonpostal concerms were expressed

Concern (UnFaworabia):

Cusiomers were concemeas aboul mad securty

Responze,

You expressed 8 concem aboul the securnty of mail Customears may place & kock on their mailboxes The madpbox
migst havie 3 siol lorge enough 1o docommodate the cuslomsers nomel daily el volume, The Postal Service doss
ol open mailboges which are locked and do=s noi accept keys For this purpose

Cancern (LUnFavorabie),
Gistomars wers concemed aboul semior alizens

Reaponse;

You rapiessed aoonoern aboul senled aibizens. Carres sevioe s benefiesal 1o many senior cileens dmd these who
face special challonges becauss the Carmsr can provade delivery and ridall services o rosdside mailbhoxas:
Customers do not heve to make 3 special tip 1o the post office for gerice. Special provisions are made for
haidehip cases or special customsr neads.
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Community Meeting Roster
Chater 0372452011

Fogtal Service Respresentive (Names and Titlas):
Shem Barger. Mmiur. Puosl Office Operstiong Time 12.30 p.m,

Taotal Mumber af Customers Present! I! T A Place: the Stoy Post Office

This document may become a part of the official record that will be available for public Wigwirg,

Names of Customers Present:

Nama WMadling Addrass (optional Zip Code Fhone Number

|’ i i, 4
|p-.--l.|"l—l.'|. J|

g gL E S
Flat L ;
5.
ilr A .
2 L Y ey
J ALt
I,‘_,.I i o 'I Sl
.r_r . r .
B e
__,—' A i
e o ST SR
i{.ﬁ_ anr
[
- o P
i
o -"
i ”
) r
A e i
o A
] i
kL
__F
.I'__ .. —Il_" L




Postal Service Customer Community Meeting Analysis

{categorize customer concems 88 postal or nonpostal and provide the Postal Seruice response for gach,)

Postal Concerns

1.

Concem (Favorabla):

Customers imquired about mailbox installation and manlenance

Responsa:

You exprassed & concem aboul mpilbex nstallation and mamtenance. Customers are responeibla for malbox instafiation
and maintenance. Mailbaxes musi be placed so hat tey may be safely and convenienlly served by tha carries and mus
be located on the right-hand side af (e meed o the deecdion of the camier's ravel, Mailbo supparts should conform [0
slale laws and highway regulations. The Postal Senvice recommends that customers conlact the adminisiatve
postmasier or camer for advice on placemen of mailbexes and mailbox haight and supposds

Concarm (Mo Opinion):

Customers wers concermed rboul the limded hours of operation al the post ofce

Response:

You expressed a-concam about the mited hours of operalion &l the post oifice, Postmasies kel and office sensce hours
arg determined by 8 workload snalysias which ineludes the number of delvenes and ovons,

Coneerm (Mo Qpinion)
Cuslomears were concemed sbout 8 change of address

Respones:

Tou sxpressed 8 concam aboul a change m address. Customers may be assigned 3 911 address. The new addiess will
conlmue b wee the commanity name. Mail will be lorwarded In accordance with postal regulations, and change af
address forms are available om the Postal Service 1o assisl cuslemess in nelihing cormrespondents of the change

Concern (UnFavorabia):

Customers expressed concem for kass af communtty kbentily

Aesponse;

You expressed g concam abcul the loss of the Communities' idenbly. & community' s identdy denves from tha inkerest
and wdahily of its residents and thair uze of ts name, The Fostal Service 18 helping 1o preserve communidy slentity by
comnlinuing he use of the Posl Office name i the Nalional Five-Digil 2P Code and Pas| Oifice Directory

Concarn (UnFavorable):

You expressed & concam (hal they requesied and were denied rural delwery. semvice

Fespans

You expressad & concem 1hal you requested and were denied rurad dedivery ssrvice. There are several gusdelines which
rmust b= met pnor to & road befng spproved Tor delvarny, The oad to ba iravelad musl be af b=asl 14 faed wide and
maimianed at 3l imes af the yasr, 1 canoal dead end in a private driveway sven il the drive is maintained by a
murecipality. Thera miusl ba a suitable toming point provided For fhe carmier, preferably with ro backeng. If backing is
invclved, there are cther guidefines lo adhers 1o, If backing is necessitated the Postmasier must vendy il 15 inoa ow-dralfic
arsa and ere are ng children in the immediate weinily on a regular basis. There must also be a minimum of one family
par ana-half mile of travel

Concem {UnFavorable)
You expressed 3 concam thal they reguested and were deniad rural delivery senvica

Response

o puprzssed & concam thal you requested and were denied rural delivery ssmvice. There are severs| guldelings which
miEl b met prior 1o a nad being approved for delivery. The igad 1o be traveled muost be al less! 14 foel wide and
rraintained &l all imes of the year 11 cnnot dead and ina prvale driveway even if the dive is maintained by @
munizipafly, Thare must be 3 suitabie fuming pomt previded for the carrier, preferably wilh no backing, If backing
involved. there are cther guidalings to adhars (o, If backing 5 necessialed, the Postmastar must verify it s in 8 low-traffio
ares and thede afe no children in the imrmdiale vicinity on 2 regular basis. There must also be 8 mimmum of one famdly
per one-half mike of travel

Monpostal Concerns
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Az the Mostal Sannce manager responsible far all Fost Offices in vour ares, | woukd Bke your opinion concerming a pessible change
In ihe way posial services are prowded. Our tentative plans will only [ead fo-a formal proposal if we are satisfied that & maximum
degres of reguiar and effective service can be provided.

Tha posimasier at the Sloy Post Office retred on 102801903, A review of the bosiness activities of the Post Offce revealed that
tie office workload had decned. Our office review revealed an average 8,20 dally retall window Iransactions, This reduced
workiosd suggests that the maintenancs of an independent office at Stoy may not be warranied. Briefly, we would ke to provide
pickug and delivery of youwr mail, as wall as tha sale of stamps and all other customary postal services, by Rural Rowle Serice
emanating from tha Robinson Fost Office. We estimate that carrier service would cost the Postal Service substantially less than
maintaining the Fost OMice in your community and still provide regular and efeclive service. Retail services are also availsble at
ihe Cielang Post Office, located 4.8 miles away. Hours of service at this office are B30 a.m. to 1230 pom, and 1:30 pm, to 4;45
p.m,, Monday theough Friday, and 830 am, 1o 10,30 am. on Saturday, Pos! Office bos servics is available al this location al the
zame fees. As abvays, vou are welcome to conlinue using any neighboring facility that is conversent for you. Many customers in
your cammunity are already serviced by camess [n the Brea and this senvice will cantinue.

IF you would llke an spporiunity fo discuss affernatives with us, a postal representative will b= at the Stoy Post Office an
032472011 from 12:30 pm. 1o 1:30 pom. o answer questions and provide information aboul cur senmce,

If you have any questions. you may contact Sue Wandersee a1 (314) 438.3645,
Thank you for your assistance.

Sanceraly,

Shem Barger
Manager. Post Office Opodalions



We the citizens and customers of the Stoy Post Office hereby protest any
change in the present status of our post office.

It is our desire to retain our post office at its present status. We have many
concerns, among them the sanctity of the mail and the inconvenience your
proposal presents to us in delivering and sending the mail, particularly
accountable mail. We are especially concerned over what effect your
proposed action would have regarding the purchase of postal money orders.

The Postal Reorganization Act of 1970 calls for providing a maximum
degree of effective and regular postal service to rural areas, communities,
and small towns where post offices are not financially self-sustaining,

We do not feel your proposals meet these criteria.

Sincerely,
The Customers of Stoy Post Office.
ADDRESS
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NAME ADDRESS
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= LUMITED STATES

POSTAL SERVICE

Juna 20", 2011

The Honorable Richard Durbin
United States Seralor

250 W Cherry Strest
Carbondale, IL 62901

Dlaar Sanatar Durbin:

Referance is made to your correspondence regarding the concerns of Stoy Residents, redative to thelr recent
concemns regarding loss of their post office in Stoy, IL,

Let me begin by stating that, at this point, the Stoy Post Office is sfill in the investigative stage of determining
service needs of the custemers. This process requires several steps to ensura that the best decigion i made. A
final determination will not be made unless we condlude that It will provide the maximum degree of regular and
eifective service necessary.

Dug ta postmasier vacancy and declining posial needs In the communily, a proposal has been made available to
Ihe community regarding cur praposed changes in 2ervice 10 the Stoy area. The proposal was posted in the
lobby of the Post Office in Aprfl 20011 along with an invitation for commaent

For your reference, many customers in the Stoy area already have mail delivered to their home or business by the
rural carrler from the naighboring Post Office locations. There will be no change to this service. This change
could affect up to 21 customers thal currenily receive mail 1o a Post Office Box In Stoy. Mosl other services
provided by the post office are also available from the camier. Customers will not have to travel to another post
office for service. Most transactions do not even require meeting the carrier at the mailbox. Stamps by Mail and
Meney Order Application forms are avallable for customer convenience, Additionally, the postal service has taken
greal stndes o make services more accessible o oustomers with services aveilable at www Usps com and many
slores, gas sialions and ATMs where cusiomers aften shop

The neighboring Robinson Post Office offers longer hours then those provided in Stoy. The Robinsan Posl Office
labby is open 24-hours for convenience and the window hours are from 9:00 a.m. 10 4:30 pom. A Post Office is
also located in Oblong which may be more conveniant for soma customerns.

Occasionally, we interchange staff, equipmenlt and othes resources In order Lo improve afficlencias, reduce
operating costs, and make betler use of our resources. Recently, the Postal Service has developed and begun
implementing a range of cosl-reducing initiatives. These include: consolidating oparations, adjusting delivery
routes, restructuning sdministrative and processing functions and closing distnct offices. We glso have inlroduced
several new products and services, Including Priority Mall Flat Rate boxes and Adult Signature service, in an
effort o grow revenue. Continuous iImprovement kn our postal operations enables the Postal Service to Tulfil its
mission of providing our nation with mail detivery lo every home and business address at affordahle prices

This possible operational change Is just one way the Postal Service |s bacoaming more efficlent, while delivering
excellent sarvice to our customers, Our goal is to keep mail relévant, affordable, and growing.

Flease assure the cilizens thal they are valued customers, and their opinions and insight regarding Lhe
communily are appreciated. The Postal Service has very specific regulations regarding the closure of post offices
covered in Tilie 39, Uniled States Code. Should a final determination be made regarding this post office, the
decision will be posted in the lobby of the post office along with appeal righis and timelines,

Smcarely,

Sue Wanderses
Gateway District CS0C Coordinator
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| was recently contacted by Ms. Lisa McKinfey regarding her concerns with the proposed

Stoy Post Office closure, Enclosed is a detailed account of her concerns, as provided by Mg

MeKinley,

17 you could pleage have o member of your suil look into this matter and follow up with my

Carbondale office. it would be appreciated. Should you reguire any further mformation, please

contael my Carbondile stall {618)351-1122,

Enclosure

RO

Sincerely,

Deee Dt

Richard J. Durbin
Llnited States Sendaior



May 23, 2011 @ @ E@ V RECEIVED MAY 2 5 2011

SENATOR RICHARD DURBIN
250 WEST CHERRY STREET, SLITE 115-D

CARBONDALE, IL 62901
Dear Senator Curbin:

The LS. Postal Service has served notice to the customers of the Stoy Post Office of a proposal to diose
the post office. It is doing so under provisions of the Postal Reorganization Act of 1970 and federal law,
and over our objections.

Under provisions of the act, the Postal Service is obligated to provide & maximum depree of effective
and regular postal services to rural areas, communities, and small towns where post offices are NOT
self-sustaining. The Postal Service's propased action will not serve the best interests of our postal
customers. The reason gen to us at a meeting with a representative from the U.S. Postal Service as Lo
why they were considering closing our office was, and | quote....."The Postal Service is just like any other
business. When business slows down, we have to cut costs somewhere.” To me, this sounds like they
are considering closing our post office due to revenue, which above clearly states is not legal,

The Postal Service has sent a proposal showing how much money they will save by closing our post
office, which Is not a true representation. It s stated that they will save $19,020 salary for a postraster.
Our post office is run by a PMA and has been since 1993, whose salary last year was 58,000, They listed
benefits for the postmaster at over 56,372; the PMA at our office receives no benefits. All in all, we feel
that this is a great misrepresentation to make their case iook good. By closing ALL of the small post
offices they are cansidering closing, they will reduce their budget by 0.7% of 1%, If their total expenses
are one million doflars, that is a savings of $70 per year, That is if they close all 11 post offices. It just
doesn't make sense to the residents of Stoy how they can close 11 post offices and incanvenience the
citizens of Stoy and other communities for such a small amount of money. There have 1o be better ways
to cut more expenses and affect less people.



UNITED STATES
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June 207 2011

The Honarable Richard Durbin
Unlted States Senator

250 W Cherry Strast
Carbondals, IL 62001

Craar Senatar Durbin

Reference 15 made 1o your correspondence regarding the concerns of Stoy Residents, relative to Lheir recent
concerns regarding loss of thair post office in Stoy, IL.

Let me bigin by stating thal, at this point, the Stoy Post Office is still in the investigative stage of datermining
senvice needs of the customers. This process requires several steps to ensure that the bes! decision is made. A
final determination will not be made uniess we conclude that it will provide the maximum degree of regular and
effective service necessary.

Due to postmaster vacancy and declining postal needs in the community, & proposal has been made available to
the communily regarding our proposed changes In sarvice to the Stoy area. The proposal was pasted in the
lobbry of the Post Office in April 2011 afong with an invitation for comment

Far your reference, many customers in the Stoy area already have mail delivered to their home or business by the
rural carner from the neighbaring Post Office locations. There will be no change to this service. This change
could affect up to 31 customers that currently receive mail to a Post Office Box in Stoy. Most other services
provided by the post office are also avaliable from the carrier. Customers will not have to travel to another post
office for service. Most transaclions do nof even reguire meeling the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are avallable for cuslomer convenlence. Additionally, the postal servics has taken
great strides 1o make services more accessible lo customers with services available al www, usps com and many
slores, gas staltions and ATMs where customers often shop,

The neghboring Robinsan Post Office offers longer haurs then those provided in Stoy. The Robinson Post Office
lobby Is open 24-hours for convenience and the window hours are from 2:00 a.m. 1o 4:30 p.m. A Post Office is
alzo located in Oblong which may be mors convenient for some customers

Occasionally, we interchange staff, equipment and other resaurces in order to Improve efficlencles, reduce
operating costs, and make baller use of our resources. Receritly, the Postal Service has developed and begun
impdemeanting & range of cost-reducing infliatives, These Include: consolidating operations, adjusting delivery
routes; restructuring administrative and procassing funciions and closing district offices. We also have introduced
several new producis and seryvices, Including Priority Mail Fial Rale boxes and Adult Signature service, In an
effort to grow revenue, Continuous improvement in our postal operations enablas the Postal Service to fulfill its
migsion af providing our nation with mail delivery to every home and business address at affordable prices.

This possible operational change is jusl one way the Postal Service is becoming more efficlent, while dalivering
excellent service 1o our customers. Cur goal is to keep mail relevant, affordable, and growing.

Please assure the citizens that they are valued customers, and their opinions and insight regarding the
community are appreciated. The Postal Service has very specific regulations regarding the closure of post offices
covered in Title 38, United States Code. Should & final determination be made regarding this post office, the
decision will be posted in the lobby of the post office along with appeal rights and timslines

amcarely,

Sue Wanderses
Gateway District CSDCT Coordinator
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CEDC Coordinator

1730 Merketo 5t. Em. 3000
St . Lowls, MO

£3155-9331

Dpar Prisnd;

our office received the following enclosed letter, which oppeses
the proposal to cloae the Stoy Post Gffice,

1 am forwarding these Ietters for your review. Any further
questions can be directed to my Carbondale offise [618)351-1122.

Sincersly

L]
.
Dreee

Richsrd J. Duxbin
Unitemd States Senatsr

Encleaurs

RaD/ET



April &, 2011

SENATOR RICHARD DURBIN
250 WEST CHERRY STREET, SUITE 115-D
CARBONDALE, IL 62901

Dear Senator Durbin:

The U.5. Postal Service has served notice to the custcmers
of the Stoy Post Office of a proposal to close the post
office. It is doing so under provisions of the Postal
Reorganization Act of 1970 and federal law, and over our
obhjections.

Under provisions of the act, the Postal Service is
obligated to provide a maximum degree of effective and
regqular postal service to rural areas, communities, and
small towns where post offices are not self-sustaining.
The Pestal Service's propesed action will not serve the
best interests of our postal customers.

The Postal Service has made a decision to close our post
office and provide us with rural delivery. We do not feel
we will be getting the maximum service the Postal
Recrganization Act calls for with this type of service.
Inconvenience in purchasing stamps and money orders, and in
sending accountable mail, such as a certified letter, are
among the problems we foresee. The same holds true for the
receipt of accountable mail.

Invariably, we will be left with a pick-up notice that will
require a 6-mile trip to the post office in Robinson,
Illinois. With the rising cost of gasoline, this would be
& hardship on the citizens of our community. We also have
concerns regarding the sanctity of the mail with non-career
carriers and the loss of identity for our community.

We appreciate any support you can give us in our fight to
retain our post office in the same status as now exists.

Thank you.

Sincerelvy.
of frtidiagn ) ) B
4
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Proposal Checkiist
Responsivensss o Community Postal Meeds

Tall what we are coing and why

Ie reason for deconlinusnce wstied and documented in the record?

if suspended, what type of alternate service customers are now recening?
Reason for vasancy and infermabon on pestmaster/QIG

Murmiber of customers and type of zervice fiey recoived and will recaive

Hours of serace, daily windew Iransaction average, number of permit mailers, and postage metsr
USErS

Last three fiscal years of ravesus and revenue units
Decling in sanvice workloadireduction In EAS level, If apprapriais

Meares! Post Office, office level, miles awey, hours of sarvice, number of Post Office boxes
avaitable

Adminsirativelemanaling office — office level, miles sway, hours of service, nurmber of Post
Office boxes avetabie

If $he nearbyladministrative Past Office has o dfetent Post Office box fee schedulz, this s stated
in thie proposal

Prepropoeal activities — questionnaires numier of favarable, unfavorable and na aplnian
responses muat equs e total rember of guestionnaines returmead. List customsr cancems and
Ppatal Bervice responses,

Community meeling Mumber of customars who aittended, customer concems, and Postal Service
PEEPONSES

information gn peliions and congressiond inquiries included with Poatal Service responses,

Reyaead propossl siates dates and |locations the proposal was pested for 80 days. Mumber of
corfments feceived, cuestomar cancems and Fostel Service responses

Advantzpoes and dsadvantages of proposed stemate semvice,
Any cther pefinant information concerning Postal Sandce neads:

Effect on the Community

Eriaf background of arga, community gevernment, poputation, ofc.

Mumber of busnesses, raligious msiutions, schools, local government offices, sooial
organizations, ate,

Was Fost Office used &s mesling place?

Was Posat Office & sheller lor & bus stap?

Did the Post Office have a pubbs bulielin board?

Ware govemment form= available &t the Post Offica?

Did the Post Office provide agssistance to senior ciizens; persons with digabilities, ate 7
What is thie historcal value of he offics?

I= an sddress change necessary?

Willl me commimly identty be preserved?

What are the grovwdh trends (fal, up, down)?

Were any pther nonposial s jdentified?

Effect on Employees

Faragraph expiaming about postmaater vacency/QIC ather career and noncarear employees of
the pffice. If 3 postmaster ar olher employess are reassignod this must be explained and tall
whaether the resssignments are valuntary
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Section |V Economic Savings
g A statement of annusl eavinge incledes & breakdown as follovws
Postmaster salary (EAS-_ | Minimum, na COLA) %
Frimpe benefits 33 5% 5
Riental costs, excluding whlities E
Total annual costs L
Less esbmated cost of replacement saryice
Total anmual savings ¥
A una;ﬁa expense ol 5 Tr will betwas incurred for installation of CBLUs and parcel lockers
!- : Is postmaster salary based an the minimum salary withaut COLAS
i Doés postmasier salany reflect the current affice evaluabon?
Bection V Oiher Faciors
- Tha Posial Service has entified nio ether factars for conssderaton (I apprapnale)
- Liat pther factors 35 appropriale
Other factors when replasement semvice is a CPO
Section Wi Summary
The propesal must inchede a bref summary that expdains why the ciosing o consalidation &=
; nedessary and an assessment af how those factors suppedting the need for chenge outwelgh any
# nagetive factora In lakiag compebing considerations info account, the need to provide a meximum
degres of sffective and regular service must be paramount
Seation VI Motices
) Approprate notice is made that thia is & prapasal and not a ingd datermination 1§ a fnal
w determination 2 made ta discanlinus the affiee, infarmabion an the appeal process will ba privided
gt st ime.
Checklist Complated HT',f
L
Investigative Coarginator Diata

Reawewsad and Cartified By

District PO Rewiew Coordinator



Dhaden | HEITHd - ddid
ligan e 30
Pz Hix |

UMITEDSTATES
POSTAL SERVICE .

oa2eR0m

SEMNIOR WVICE PRESIDENT

GUVERNMENT RELATIONS AND PUBLIC POLICY
475 LENFANT PLAZA SW RM 10804
WVWASHINGTON DI 20260-3500

SUBJECT: Poaling of the Proposal io Close
the STOY Poat Offics
Docket Mo. 1383714

This |8 15 advise you that an S4/0B2011, [ wil post for pubhc comment a proposal to clese the STOY Poat Ofics in Crawlard,
Congressonal Distrct Mo, 15t

IT you hawe any guestons, pease call SUE WANDERSEE District Review Coordinalor af (314) 438-3845

W Ga
|\
o - & i
DAVID MARTIN
Distaci Man
GATEWAY PFC Distnct

oo Managel, Cuslames Service Operalions
Area Maneger, Public Altsss and Comemunicaiions

Enclosuras” PS Fonm 4320
Proposad
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UNITED STATES
POSTAL SERVKE.
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OFFICER-AIN-CHARGEPOSTMASTER

SUBJECT: Letler of Instructions Regardmyg Poatng of
STOY Proposal
Dockel Mo, 1383714 - 62454

Pieaze pest the endiosed proposal 1o close the STOY Past Office in the lobby. The proposal musi 5= posied in a prominent place
from 04/D82011 through close of busmess on 06/D2011. The pasting must last at least 60 deye and the frsl day does mol cound,

Round-date stamp the cover of the propssal on the date of posting and an the dats of remawal, Ao, post the “[nvitation far
commants” next to the propesel and reind-dabe stamp it = the same manner.

Addiional cogies of the proposal and comment farms are enclosed, Provide them o costomers upon request.

Alsa enclosed is teofficial recasd on which ihis propesal s based. Customers may resd i, hawsvar, thay may nol remove it from
your office, Whan & customer requeals a copy of the eoord, provide ft upan paymant of any l2es prescribed in AS-353 Guide 1o
Privacy and e Fresdom of Information Azt 1l you do nol have photocopy equipment, take the custamer's name, addness, and”
tefephone pumber and conact the district for 8 copy of the record

fﬁ;ﬂi?ﬂtm of the posling peanod, further instructiora will be provided. If there are any guestions, plesse contas) me at (314)

LA WOMAARY

L1
SUE WANDERSEE
Poet Offica Review Coordingar
GATEWAY PFC District

Enclosures; PS5 Form £920
Proposal
Invitation for Comments
Commanl Fomms
Dffizal Recod
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Dale of Postng: 4082011 Date of Remaval 062011

UNITED STATES POSTAL SERVICE

FVITATION FOR COMMENTS OM THE PROPOSAL. TO CLOSE
THE STOY, IL FOST OFFICE
AN EXTEND
SERVICE BY mULAL ROUTE SERVICE

To the customers of the Sioy Pest Office
The Postal Service is considering the close of the Stoy Post Dffice for reasons stated in the accompanying proposal.

During the 0-day pesling panod from 04/C8/2011 through 0B/082011 you are mviled fo provide written comments. Carmmants wil
B minst helpdul If they afler specific opinions and infarmation favorable or unfavorables regarding the potential effect of the
prapesed change on postal services and on the commundly. Your comments will be carefully considersd and will be Incomarated
Inka he ofical record, which will b2 made pubéc i the proposal is finalized,

Caples ol the propesal and optional cemment farms are availabls upon request at the Stoy Post Office | Ohlong Post Office and
Hrnhln!ﬂn Pt Office . If you chaose o use the optional comment farm and nead sdditional spece, pleass attach additional sheets
of papar

Pizase retum Ehe carmment farm to

SUE WANDERSEE
1720 MARKET ST ROOM 3000
SAINT LOWIS, MO 63155-9800

For more inferrrafion, you may call SUE WANDERSEE al [374) 436-3545 or wre i the above sddress.
Thank yau lor your sssstance

SHEM BARGER
1720 MARKET 5T RODM 2000
SAINT LOLIES, MO 637552800



Date of Posling 0082011

Fosting Round Date

Crate of Removat: (E/0972011

Remaval Round Data:

PROPOSAL TO CLOSE
THE STOY, IL FOST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

COCKET NUMBER 1383714 - 62464
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is preposing ta close the Stoy, IL Post Office and peovide defivery and ratail services by rural foute service
under the admnistrative responsimility of the Robineon Post Office, lacated siv miles away

The pestmaster posiion became vacant when e postmaster was ra-aﬂggad on Ootober 289 1883 An employee fom a
neighizoning oifice may be installed as the témparary oficer-in (HC) Postmaster leval and office sarvice hours are
deinrminnd by = workload snalysis which inciedes the number of deliveries snd revenus

The affice 15 being studied fer possible closing or conssligation due to the following reascns: declinging pastsl needs in addiban o
postmaster vacancy. Aflemate forms of servicing taown's Posial noeds are available

The Stoy Post Office, an EAS-51 level, provided service from 1200 pm. to 430 pm Monday - Friday 12:00 g le 1:30 p.m
Seturday and hgurs of 12:00 p.m. to 4 30 p. m. on Monday - Friday and 12:00 pm to 1730 p.m. on Saturday to 52 post office
DOX CUSlomers and no dafivery cusiomers. Retad sorvices included the sale of stamps. stamped paper, and ANy Gooers; special
genvides such as Registered Mail, Certfied Mail, Ingured Mail, CO0 Mail, and Exprazs Mail services, and he acceptancs and
Sapateh of all classes of mail

The retall window sveraged -ei?ht barsactionis) accounling for sevan minute(s) of retsl workioad daily. With minimai wodkload, the

Fostal Service fesls that effective and regular service will be provided by rural route service. Office roceipts for the [est 3 years

were, 511,608 { 30 ravenue units) in FY 2008; 57 481 { 19 revenue units] in FY 2009, and 56,533 ( 17 revenue units) in FY. 2010
ware i parmil mallens) o postage meter customais)

On March 24, 2011, regresentatives from the Postal Servies were svallable st the Stay Post Office 1o answer questons and
previde infarmation fo customers. 13 cuestomen(s) attended the meetng

Om March 11, 3011, 73 questhonnares were distributed to »:talwwﬁwfmer: of tfie Stoy Post Office. Queskionnaires wore slso
available over the counter for retedl customers al the Stoy Post Office. 30 questionnares ware returned. Responses regarding the
proposed aliernate service ware as follows! 8 favorable, 8 unfaverabie, and 12 exprossed no opinion

It this proposal is implemented, delivery and retail sarvices will b+ provided by the Robinson Pagt Ofice, an EAS-20 lavel office
Windew service hours at the Rabinsan Post Office ere from 800 am, to 4 W0 pm., Monaay threugh Friday, and 9:00-a.m, to11:00
&.m. on Saturday. There gre 205 post office boxes avallable

Retall servion is aleo avaisble af the Oblong Post Office 0 EAS.18 level office. jocated fve riles avway. Window sarsce hours al
Dblong Post Office are from B30 am. to 12230 pm end 130 p m to 445 p.m, konday Erough Fridey and 830 am ko 1030
am. on Saburday, There are 53 post office boxes available for rent,

The fallo CUNCES were mipressed on the refumed guestionnaires, at the community meeting. from customer letlers. en e
pefition, and from the congressional inguiry;

1 Concern: Cusiomes expressed a concern about package delivery and pickup

Response: The customer exgrossed a concern aboul package delivery and plckup
Feural carriers will deliver packages that fit in your rural mai bax, I [he
peckage does not it in the mail box, the carrier will defiver the package
up o ¥ mile off of e fine of ravel. a1 & designated place, such a8 an

Your perch or undes a carport
2 Concem: Customers expressed concarm for lose of eommunity (dantity and histary
Response: The cusiormer expressed & concem aboul the loss of the Communilies'

paErdily. A community's identity derbres from the iniere=t and yilality of
It residenis and their vse of its name. The Postal Service is helping to
preserve commuanity identity by contnumg the wse of the Post Ofice
name in tha Mational Five-Digt ZIP Code and Pas) Dfice Cliractary,

i Concem: Customars expressed concemn over the dependabllity of rural route
Sefvice

Response: The sustamer axpressed & consam over the cependability of persl route
service, Rural latter carmiens perlarm @ vital funchion in the United States
Fogtal Service serving thousands of families and bushesses in rural
and suburban areas while traveling milions of miles dally. Rural letier
camers are highly respacted by the Amefican public. This respedt Fas
besn eamed by many years of dedication 1o the Postal Senice and to
postal customers. During national and lecal emargencies, including
prolonged pencds of extreme weathar comdiions, rural camiers have
demansirated great responsibility n prawiding mail service i pastal
customers Rural carrers are required 1o serve the routs Expedtinushy

e=ch day

4  Concern: Customers ware concemed abeut mail security
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=} Concermn:;

T Concern:

Responsa:

The customer expressed a concerm aboul the secuily of mail
Custormers may place @ lock on heir mallboxes. The mallbox mus! have
& slat large enough 1o accommodate the custamer's nafmal dally mad
volume. The Postel Sendce does not open maiboges which are lecked
and does not sccept keys tor this purpase

Cusstomiars were concemed sbaut oirtalining sennces from the camer

The casstomar ware concemead about obisining sarvices from the cemer,
relal services provided at the post office are avalable from the camer.
Maost transactions da not require meeting the camer at the meioo:
Stamps by Mail and Maney Order Apphication forms are available for
custemer convenience Listed below are some services gvailable from
tha carmar and how to obtain them

PURCHASING STAMPS BY MAIL

The Stampe by Med Program providas custamers the appartunily fo
purchase stamps, envelapes, and postal cards by wsing Form J227-R,
Stamp Purchase Order {Rural}, available from the post office or the
carfier Commemaralive stamps and stamp coflecting products are slso
gvailable The customer addresses the peslage paid orges ferm
enviglape, encioses paymiend by personal check or postal money order
made payable lo the US Fastal Senice, and mails the form
{peoatage-réa] of laaves it in the madbox Tor the camrmier to pick up. Maost
orders are processed avernight, and some immediately,

PURCHASING POSTAL MONEY DRDERS

Custormers may purchase mansey arders by mesfing the carmier of the
mallbox, cormpleling an appiicabon, and paying e carrier (in cash) the
price of the maney ardar, plus the lee The carmer glves the cuslamer a
recelpt far the applicalian The mansy ofder |5 cormplated when the
cErrer refurns to the past office and @ money order recelpl is @i n e
customers maiboy an the next delivery day, Most oustomers pravide
the camer with & stamped, sell-addressed eavelope in which the
completed money ordef = mailed to s destinabion. If cusiomans prefar,
the completod money orders will 0o returned for verfication on the naxt
delivery day

SPECIAL SERVICES

Spacial servioes such a5 certifind, regstered, Express Mail, deinary
corfirmalion, sighalure cosfirmation, and COD may be obtained from
e camer by leaving a note in the mmfsax, alorg with the appropriate
payment The camar will provide thie servicas that day and leave a
customer receipt in the maibos on the next delivery day,

HOLDHMNG MAIL )
Cuslomers wiho will ba away for sn evtended tims, such as a vacation,
fay reguest that their mail be hefd at thie post office dunng their
acsance, Lpon return the customser asks the post affice to resumes
dednoary.

g were concerméed about having 1o fravel o another post office far
SIS

The custormes expressed a concam abaut having to travel o enother
past officn for service. Senvices provided &t the post office will be
available from the carner, and customers will not have 10 fraved Lo
angther post office for service. Most traneachons do not require. meeting
the cartier at the mailbox. Stamps by &ail and Money Order Applicabion
forms are avaitable for customer convenience.

Cistomars expressad concern far boss af carmmunity identify

The cusiomar pxpressed 8 concermn about he loss of the Commundies’
idenbty. A community's identbity dermvas fram the interest and vitality of
it residents and thedr tse of e namea, The Postal Senace & helping to
prisarve community identity by continung the use of the Post Ofice
nama in the Matona! Five-Digit 2IF Code and Post Offce Directary

Customers inguired aboul mais nstallation and mamtanance
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Response:;
g Concern:
Responge:
10 Concemn:
Response:
11 Concem:
Response:

The customer exgressed a concern about mastox installation and
mamtanance. Custemers are responsibla for metbox installabon and
miaEnianance. Mailbawes must be placed so that they may be salely and
convanionty served by the carrier and must be located on the
fight-hand srde of the road in the direction of the camer's travel, Wailbax
Supparts shoubd conform o stale laws and highway regulations. The
Postal Sanvice recommends that cusiomers contact the adminstaalive
postmaster or carmier for edvice an’ placement of mallboxes and mailbax

hebgr anvd supports:
Cusiomars were concemed aboul @ change of address

The customer expressed a cancern about a changs In addess.
Customers may be assigned a 611 sddress, The new address will
continue io wse the community name. M will be forwardad in
accordance with pestal regulations, and change of address forms are
vallabie froi the Postal Service to assist customers in notifying
carrespondents of the changs

Customers were congermed soout the limied hours of oparation st the
post affice

The customer expressed a concom sbout the limited hours af operation
at the post office. Pestmaster loval and office service aurs are
determined by & workieed analysis which includas fhe number of
deliveries and ravenus.

You expressed & concern that they requested and were denied rural
delivery service

The customer expressed & conzern (hat you requasted and were denied
rural delivery service. There are several guidalines which must be mie
prigr b 8 road being approved for delivery. The road to be Faveled mest
be al least 14 feat wide and maintained at 2l Gmes of the year |3

cannol dead end in & private driveway even if the drive is masained by
@ municipalty, Thare must be & suitatie tuming poent provided lor e
carfied, preferably with no backing, If becking is involved, thare are afhar
puidelines ts adhere to. if backing i& necessitated, e Postmaster must
warthy it is in & low-raffic ares and thers are oo children in the immediate
vicinity an & regular basis. There must alss be a minimum of one family
per ane-half mile af fravel.
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Soumee advantages of the proposal are:

1 The camer provides retall senices, alleviating the nead 1o ga to the post office. Stamps by Mail
prder farms are provided for custamer comvenience

2 Customers apting for carter service will have 24-haur access o their mail.

3 Savings for the Postal Service confribute in the long run to stable postage rates sad gavings for
CUEtOMmErs

4 CBUs can offer the securty of individually locked mail compartmants. Parcel leckers provica
convenent parce! delivery for customers

g Custorners opling for carmier service will not have (o pay post office bok fesg

, Saves tme &nd energy for qustomers wha drive la the post office to pick un mall

Some disadvantages of the proposal are:

1. The loss of a retall cullet and & postmaster pasitian in the communty, Retail senmes are provided
by the carrar

] Meating the carrier at thé box to transact business. However, it is not necessary In be present io
conduct mast Postal Service bransachons.

3 A change in the mailing address. The community neme will continue to be used i the new address.

A carmier route address will be assgned

Taking all available information into considerstion, the Postal Service concudes this proposal will prowide s maximum degree of
effective and regular postal services to the cammunity.

IL EFFECT ON COMMUNITY

Stoy s & unincorporated communidy located in Crawford County. The community i administered palfically ty Willage Board.
F'-:::I?rﬂe protectian #wimdh;.rmemgram:ﬁ County Shariff. Fire praleciion /s provided by the Oblang Fire Frul?ﬂtgym Cust. The
mﬂmly & composed of retired paopte, farmersiranchers, and those who commute to work al nearby communities and work in
o nassEss

Businesses and organirations inchode’ Catt's Crafts. Carr Enengy, Souther Cross Oil, and Marathon Oil Ce - Residents may trawvel
lo nearby communilies for other supplies and serices

Monpostal services provided at the Stoy Post Office will be available at tha Robinson Post Office. Covermmeant forms normally
provided by the Fost Office will also ba available at the Robinson Post Office or by contachng your lecal gevermment agency,

The Fafizwing nanpastal concerns were expressed on the refurmed questionnaires, at the commeanity meeting, on the petition, and
an the congressional Ingusy:

1 Concemn: Customears wese concerned sbout mail seoutity

Response: The sustomer expressed a concesn about the security of mail,
Customess may place & lock on their mailboxes. The malibex must
nave @ stol large anaugh te accammedate the cestomers narrmal
daily mail volurme. The Postal Service doss not open mallbowes
which aro locked and does not accept keys for his purpose,

2 Conesfp’ Custemers were concamed abauf senior ciizens

Aesponse; The customer expressad & concern about senior citizens, Carfier
sanace i beneficial io many senior citizens and thoss who face
special challenges because the camer can provide dedivery and
retail sanvices o roadside mailbaxes Cusiemers do not have to
make 8 special g to the post office for sarvice Special provisions
ara made for hardevip cases or special cusbarmer needs.

Based on the information obtaned in the course of this digconbnuance study, e Postal Senvice concludes this proposel wil not
adversely affect the cammunity
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1l EFFECT ON EMPLOYEES

The postmaster was resssigried on October 29, 1993, The nancareer pestmaster reliof (PMR) may e geparated from the Foatal
Sanvice. No ather Poatal Service omployee will be adversely affectad

IV. ECONOMIC SAVINGS
The Postal Service esBmates an annual savings of 5 22,717 with'a breakdown as follows

Foaimaster Salary (EAS-53, No GOLA) 12020
Fringe Benefita @ 33.5% $6.ar2
Rental Costa, Excluding Ubilies +£3120
Tatal Anmusl Costs 528,512
Luss Annual Cost of Replacemsen! Service 5 4785
Total Aniual Savings kA T

V.OTHER FACTORS
The Fostal Sarvice hes identified no other factars far consideralion
VI, SUMMARY

The FPostal Serice is proposing 1o clase the Stey, 1L Post Cfice and provide defvary and retss seraces by rural roube serdice
wndet the adrminisirative responsibiity of the Robinsen Post Dffice, laceted sx miles away

The poatmaster was reassigned on Cotober 28, 1833 1f the office has a nontarser PMR, they may be Eladpﬂrﬂtan fram the Postal
Service. No other ﬂﬂ“P"ﬂ‘Eliﬂ will e adversely affected. Fost offies warkisad hes declinad Eﬂm o and regular service wil
conbrwe to be provided by rurs route senice

The Stoy Fost Office provided delivery service o no customers and 52 PO Bax customers. The daily retail window fransactions
averaged sight. There s na permit mailors o postage meder customens

There will no longer be a retail oublet in the community. However, delivery and retail services will be svallable from the carner,
allevigting the need {o travel 1o & post office for service. The Postal Service will save an estimatad $23, 717 annually, A
disatvantage 1o same may ba m meetng the carrier to trangast business, However, it % not necessary to be presant 1o conduc
moat Postal Service ransackions

Taking all available mformation into consideration, the Postal Sendice has detarmined that the adeantages autwelgh the
disgtvantages and this proposal is warranted

VIL NOTICES

A, Buppor Matérials, Copies of all materials upon which this propasa is based are Gvailsbie for public inspection al the Stoy
Fgst OMice Oblarg Post Office end Robinsen Poest Ofce during narmsad office hours,

B This apropossl It is not a final determinaton to dieas this past office. If a final determinaton is mads ta close Bs post
office, after public comments on thes proposal are received and taken inta account, @ robice of that finsl determinabon will be
pastad i this office

The final determination will contain instructons on how affected custemers may appeal that decision to the Pestal Regulatory
Commission. Any such appeal mwst be received by the commission within 30 days of the postng of the final deterrmnation

/
L6k,

EHEM BARGER Date
Manager, Post Office Operaticns
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Optional Comment Form

Following are comments T wish to make concerning the proposed discontinuance of the STOY Past
Office.

. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
befieve the proposal would have on the regularity or effectiveness of vour postal services.

2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

i Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal,

MName of Postal Customer Signature of Postal Customer

Mailing Address

City. State, and ZIP Code Date
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UNITED STATES
POSTAL SERVILE -

(697201 1

OFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 06/09/2011 take down the “Proposal” and the “Invitation for Comments™
Irom the lobby. Round-date stamp them upon removal and verily that the mandatory 60-day posting

period was observed, The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

(n the same day, prominently pest in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this othce.

Please return the posted “Proposal,” “Tnvitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

T T TR
{.', 'jl "I |
L/ L{_ " ._.lll;lll;'l'il&‘hj_,-l'qll.llr’\_,"'ll.h -

Rl}l": WANDERSEE
Post OiMTice Boview Coordinator
1720 MARKET ST ROOM 3000

SAINT LOUIS, MO 63155-9900
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UNITED STATES POSTAL SERVICE

IHVITATION FOR COMBMENTS ON THE FROPGSAL TO CLOSE
THE ETOY, IL POST OFFICE
AN EXTEND
EERVICE BY RlRRAL ROUTE SERVICE
Tothe custerwers of the STOY Post Ofice:

The Pastal Sarvice = consdaring the dose of the STOY Post Office for reasons stated in the accompanying proposal.

Dunng e S0-day posting prerod from 040872011 through DSDG2011 you are mvited o provide writien comments. Commenis will
ba masat helpha if they offer specific opmions and infermation favorable or unfavorshble regarding the potental efect of iha
proposed changs on postal sesvices and on ihe community. Your comments will be carefully considersd and will be incorparatad
inta the eficial record. which will ba made public I the proposal is finallzed

Copiet of the propasal and optional command forms are pvadabis upon request at e STOY PO, # you choose to use ihe optional
comrment form and need adddional space, pleass attach additional shests of papsr

Plaass retum (he gomment form io;

SUE WANDERSEE
1720 MARKET ST ROOM 3000
SAINT LOUIS. MO B3155-0800

Far more infarmation. you may call SUE WANDERSEE al {314) 436-36845 or write 10 the above pddress,
Thank yeuw for your azsisiancs
Sncerely,

SHEM BARGER
SHEM BARGER
TT20MARKET 5T RDOM 3000
SAINT LOUIS, MO £3165-5000



Date of Fosting: 040822011
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Date of Remaval: DS0S2011

Ramoviyl Bound Date:

PROPOSAL TO CLOSE
THE STOY, IL POST OFFICE
AND EXTEND
SERVICE BEY RURAL ROUTE SERVICE

DOCKET NUMBER 1383714 - 62464
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service |& proposing to dlose the Stey, IL Post Office and orenide delivery and retad serices by rural reute senvice
unger the administrative responsibty of the Robinson Post Office. Iocated 5 milas away

The posimaster posibon became vacant whan the postmaster was reassigned on October 28, 1593, An employae from a
nElghhp;:ldg office may be installed a% the tempor officar-in-charga (-:glﬁ.:j. Posimaster level and office service hours are
datermined b nnrrmﬂ anafysis which includes the numbsar of daliveses and mvanus

The office i5 being studied for possible closing or consolidatron dus o the folicwing reasons: dechnging postal needs in addition ko
postmaster vatancy. Alarmate forma of senicing fown's Postal nesds ane dvalaids,

The Stay Post Office, an EAS-53 lavel, provided service from 12-00 p.m. 15 420 p.m. Monday - Friday 12:00 p.m, to 1:30 p.m,
Satwrday and howrsof 1200 pm. fo 4°30 p.m; on Monday - Fetay and 12.00 pm, bo 1930 P, on Saturdsy 1o 52 post office
bax carstomers no delivery customera. Retad services smncluded the sale of stamps. stamped paper, and money ardars: spacal
servicas such as Regestered Masd, Cartfiad Mail, Insured Mail. COD Mall. and Express Mail services; and the acceptance and
dispatch of all classes of mail.

¥ Bw

The retad window averaged sight transactonis) accounting for seven minute(s] of hetall workload daity, With ininimal workioad, the
Fasial Servic faals that effectve and regular service will = provicsd by rural seide service, Office recaipts for the last 3 years
ware: §11,608 [ 30 revenus unite) in FY 2008; 57 481 [ 19 revenus units) m FY 2008, and $8,533 { 17 revenue unitg] in FY 2010,
There were no petmit madans) o pestage meter cusiomans),

Om March 24, 2011, represant=tives from the Postal Service were availabie 51 the Sty Post Office to answer questions and
pravioe information o customers. 13 customens} aftanded the meling,

On March 11, 2011, 75 questionnaires weare digsributed o dalrumuumem of the Sioy Post Office. Questonnaires ware aiso
available Sver the counter for redail custamers at the Stay Post - 30 quesbionnaires were relumed. Responses mgarding the
propoted aliemate senice were 35 follows 9 favorable, 8 unfavarable, and 12 expeessed no opinlon

If It proposal ts smplemented, delivery and retail sandées will be provided by the Robinson Post Office, an EAS-20 level office.
Wilindow Service hours al the Robinson Post Office are om 500 g.m. ta 4:30 p,m.. Manday through Friday, and 800 am, to 11:00
a.m. on Saturday, Thare are 205 post office boxes gyadabds

Retail zervics s atso available o the Dblong Post Office &n EAS-13 lsvel offica, [ncaied five miles awiy, YWindow sendacs howrs ai
Poat Offices are from 5230 a.m, to 1730 pom. and 1.30 p.m. 10 445 p m , Maonday through Friday and 8230 am, b 10020
&m.on Slurday. There are 53 post office bos available tar rant,

T following concems were sxpressed on the retumed questionnaires, at the community meetng, fram customer lsthiers, on the
pettion, and from the congressiona| inguery: :

T Concerm: Cuatomer expressed a concem aboul package divery and pickup

Response: The tusbimer expresssd a concem arout peckage delivery and pickup
Rural zarriers wil dellver packages that it in your rural mail bos, [ he
package does not fit in the mail box, the camer will delivar the DECHBEN
up 10 % mile off of the line of fravel, &t & designated place. such as an
YOUT POrCh ar under & carpar

2 Concermn: Cusiomers expressed concedn Frloss. af commiandty [dentity and heatory

Responsa: The customer expressed & concarn sboul the ldss of the Communities
idantity. A community’s identity derives from the interest and witakty of
s rasidants and their use of ils name. The Postal Service i« halping 1o
RrEsEnE Commamiy idantly by contmiing the uss of the Post Ofice
fname m the National Five-Digit ZIP Code and Post Office Directory

i Concermn: E;'-;EEH BxprEssed concermn over the dependability of rural route
Responso: The customer exprasand & concarm over the cepercdabilily of rural route

sanacn. Rural letter carriers parfosn a vital funetion in the United States
Postal Bervoe sendng thousands of families and businesses in rural
and auburban aress while traveling millions of mies dady. Ruwal |atiar
camers ara highly respectad by the Amencan public. This respac has
been samed by many yesrs of dedication 1o the Postal Service and to
postal custamizrs. During nasional and local Smergences, inchding
prolonged penods of extreme weather conditions, rural carriers have
demonstrated grest responsibdily in provideng mail ssrvics b postal
custermars. Rursl carriars are raguired to serve e roule expeaditiously
esch day,

2 Concer: Cuglomers were cancemead abaul rmad L
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Rezponss:
] Concem:
Response:
&, Concern:
Response
7.  Concamm;
Response:

A Congarn:

The customar expressad a concam abaut the sscurity of mail
Cusiomars may place a lock on their mailboxes. The mailbos mus) have
a slot |arge enough to accommodaté the cuslomer's normal daily mail
voluma, The Postal Sarvice doas nat apen madtoxes whech are [ockad
and doss not accept keys for fhis purposs.

Cuslomess wars cancemed about obfaining services kom b carmar

Tha customer ware concemed aboul sblaining services fram e Garrer
retall =arvices provided at tha post offte ans available from the carrier
Most ransactions do not requirs mashng the carmier at the mailbos,
Stamps by Mal and Money Order Application forms ars avadatis for
cistomer colvenienoe. Listed below are some services avallable lrom
the carmer and how to obiain them.

PURCHASING STAMPS BY MAIL

The Stamgs by Mail Program provides customars the oppaniunity fa
purchase stamps, envelopsa, and postal cards by using Form 3227-R,
Stamp Purchase Order {Ruraf), available fom the post oMice of the
cariler, Commamorative stamps and stamp colleating produces are aiso
available. Thr customer addresses fhe postage paid order fatm
envelope, encloses payment by personal check or postal monsy ander
mads payatle 1o the US Postal Senice, and malls tha fom
ipostage-fFas) or ieaves it in the mailbax for the carrier to peck up: Mo
orders are processed overmight, 2nd some immediabely,

PURCHASING POSTAL MOHEY ORDERS

Cuslomers may purchass maney ordars by meebing e camar al tha
mailbox, competing an application, and paying the carmer (in cash) the
price of the money order, plus the fee. The camer gives ihn customer &
raceipt for the application, The money arder = complatied when the
carrier returns 1o 1he post affice, and & money arder recelpt 1s left in the
customer's mailbox on the next defvery day, Mot customers provide
the: cemer with & siampsd. self-addressed envalopa n which the
completad imoney rder is maded to ks destinabion. If customers prefer
e completed manay arders will b2 retumad tar varkicabion on the nexi
delivery day

SPECIAL SERVICES

Special senaces such a5 certified, regitered. Exprass Mail, delivary
confemation, signature confirmation, and COD may be ottained fram
the carrier by leaving a note in the mailbox, along with the appropriate
paymeant. The carrier will provide ihe serices thal day and leave 3
customear recalpt i the mallbax on the next delivery day

HOLDIMNG MAIL

Custemiers wiho will D2 away Tor an axtended time, such a5 a vacation,
miay fequast that thear mad be held 8t the post office durmng their
absance, Upon retum the cuziomer asks the post office b reseme
dafivery,

¥ou were concemed abaut having to traved to anather post offics far
SEMVIDE

The customer expressed a concemn aboul having Lo travel fo anather
post office for senice. Senvices provicded at the post office will be
vailable fram the carmier, Bnd cuatomers will not have to trawel ko
another post office for service. Mast fransaclions do nof require meating
the carrier at tha mailbox. Stamgs by Mail and Money Order Apebeation
forma ads avaiable for customer convenience

Customers expressed concem for loss of community identity

The customer éxpressed 2 concem aboul the loss of the Comemunibes’
identity. A community’s identity detrves fram the interest and vitality of
its residents and thair use of its name. The Postal Sarice & helping o
presenve comrmunily identity by contasing the use of the Pos| Cffice
nams in the Matianal Five-Digit 218 Code and Post Office Dwéstory.

Customers mquired aboul mads installation and mainlesancs
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Responze;
1 Concarn:

Responss
11 Concem:

Response:

Tha customer expressed 3 concam aboul maikas instaBation and
maintenance. Custamers arg responsibla far mailbox mstaliation and
maintanance. Mailbaves must ba placed so that Ihey may be safely and
copwehienlly served by the carrier and must be located on the
righil-hand side of the read in the direction of the camier's tavel Maibox
suppors should conform to stale laws and highwey regudations. The
Fastal Senios recommends thal customers contact the adminisiralive
postmastsst or carriar for sdvice on placemant of mailboxes and mallbos
hieight and suppars,

Customears wera concemed sbout 8 change of address

The customes expressed a concerm about a change in podiess
Cuslomers may be assigned a 911 address. The new sodmss wll
conlmug 1 use the community name, Mail will be forwasded in
actordance with postel regulations. and change of sddress ferma are
available from the Postal Service 10 assist customers in natilying
corrEspandants of the change

Customers ware concerned sbout thi limibed hours of operation at the
pos? office

Tha customer axpeesssd a cancern about the kmibed hours of operation
al the post office. Pealmaster leval and office setviss hours ane
detarmined by a workisad analysis which inchuses fhe nemboer of
dialfyanes Bnd revenus,

You expressed & cancern that thay requested and were denied rural
delvery senace

The custemor expressed & concern hal you reguestsd and wers denied
rural defivery sarvice. There ane several guidalings wheoh must be mgl
prior 1o & road baing approved for delivery, The road to be raveled must
be al leagl 14 feat wide and mainlained at all times of the year, i

tanfiol dead end in 3 pnvale drivewiy aven if the drive s maintained by
& misnicipality, There must be & sedlabla tuming point provided o the
camier, preferably with no backng, If backing is involved, here are diher
gudaines lo adhere to: if backing & necessitatad. the Postmaster rinsd
wanfy it s in @ low-traffic area and there are na children in the immediabe
wicinity ot & regudar bagis. There must also be a minimum of one family
par one-hall mile of raved
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Some advantages of the proposal are:

1 The carrier provides metei eenices, allevisting the need to 0o 1o the post offce. Stamps by Mad
ordar farms are provided for cusiomer convenience

Lustomers opting for carmier serice will have 24-hour acosss fo thair mail.

savings for the Postal Serace contribute in the lang run to stable posiage rales and savings for
Luslomears.

CBUs can offer the security of individuzlly locked mail compartments. Parcel kickers pravida
conwensent parcel daliveny for customers.

Customers agting for camier service will not have o pay post office box fees

Faves tma and snergy for customers wha drive s tive posi offce (o pick up mad

Some disadvantages of the proposal are:

o Ra

@

1. The loss af & retail uutlet and a postmaster positian I the community, Fetal services are provided
by the camer.

‘ Menting the camer at fhe box to ransact business, Howswer, it is nol necessany tn bs present to
conduct most Postal Senace (ranaactons,

3 A change in the mailing addresa. The community rame will cantings to be usad in the new address
A cartiar roule sddress will be assignad

Taking all avatable infarmafion into considaration, the Postal Service conchides this propodal will pravide a maximem dagree of
effective and regular postal services 10 the COTiTIuniky,

IL EFFECT ON COMMUNITY
gtc?i.- & d@n unincorporalisd community located In Crawford County. The communily it adminsisred pollically by Stoy Vilage Board,
o

té profeciion s provided by the Crewford County Sherfl, Firg ﬂmm s provided by the Fine Protection Dist., T
w';-ﬂi_ﬂ' is comprised of retved people, fermersiranchers, and those whao commuli 1o work at Communities and waik in
INBESES

Businesses and orgarzabions include” Calfs Crafis, Carr Enesgy, Southem Crose Ol and Marathon Ol Co Residents may el
1o nedrhy communities for odher supplies and servicas,

honpostoal nervices provded at the Stoy Post Office will be available 41 the Robinson Post Offica. Gevernment Torms nomally
pravaad by the Post Office will also be availabla a1 the Robinson Past Office or by contacting your local govermnmenl agancy.

The followmg nonpostal concems were expressed on he retumed Questionnaires_ af the community maeeting, on the petilion, and
on the caidfessional maquiry,

1 Concerm: Customers were concemed aiout mail security

Rasponse: Th cusiomer expressed a concarm aboul hie sacurily of mail
Cugtomars may place a kock on their madbeses. The mailbox must
fave a siof [arge enough fo accommodats the custamer's normal
daify mail walume. The Postal Sendce does nol open meilbokes
which are locked and does not accept keys for this purpose

2 Concern Customers wefe cancemed abaul seninr cifizans

Rés ponas: Tha custames expressed a concern aboul senior citzens. Carrier
sarvica & benaficial bo many aenior citlzens and those wha lace
spacial challenges becauss the carier can provide defvery and
refail services 1o foadside maitonas, Customars. do not have o
make & apesial Irip to the post office for sarvice. Specisl provisions
are made for hardship cases of spesal cistomar neads

Based on the mommatin obtassed in the course of this disconlinuarics sfudy, the Postal Service conclides this propasal will nat
adversaly afisct the community.
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I EFFECT ON EMPLOYEES

The postmaster was reassigned on October 23, 1993. The noncaresr pastmaster relief (PMR} may be separated from the Bastal
Fgnice. No othes Postal Service employes will be adversely atectsd,

IV, ECONOMIC SAVINGS
The Postal Sarvice estmates an annual savings of § 23,717 wilh a breakdown 25 Tollows-

Pastmiaster Salary (EAS-53 Mo GOLA) 518,020
Fringe Banaft= {{ 33.5% 6372
Rental Costs, Excluding LHIlities 5315
Tatal Anmmaal Costs S 2B 512
Less Annual Cost of Faplacement Service 54795
Total Annual Savings B2 TIT

V. OTHER FACTORS
The Postal Service has identified no other factors for consideralion,
VL SUMMARY

The Postal Servica is proposing 1o close the Stay. IL Pest Office and provide delivery and relail sanvices by niral roule sarvice
wikiad (he sdministrative responsibiity of the Robinson Posl Ofice. located six rmikes Faay,

The postmasier was reassignad on Oclober 29, 1083, It the offiee has a noncareer PME. maErm- by =eparated from the Postal
Sarvice. Na alher employeais) will b2 adversaly affectsd. Post office workksad has decined. Efeciive and rgplar sarvice will
continue 1o be provided g"?‘ rural roule seryice

The Sty Post Ofllee provded delivery service & no customers and 52 PO Box customers. The dsly relil window transactions
averaged sight Thare ane no permit msilers or pestage meter customers,

There will na lorger be a ratail oulis? = s community. Howsver, delivery and ratad services will b svallable fram the cemes
alleviatng the need to traved to-a post office for service. The Pastal Service will save an eslimated E23,717 annually. A
disadvantage o some may be in mesting the camer o iransact busness. However, Il is not necessany to be present to condust
muoat Postal Service fransactions '

Taking afl gvadable information mio consideration. the Postal Sarvice has determined that the advantages oubaaigh the
disadvantages and this proposal is warranied

VIL MOTICES

A, Support Materials Copies of all matenals upon which this propasal is based are available for public inspaction at the Stoy
PestOffice Ciblong Post Office and Robinsen Post Office dunng normal affice hours:

B Thisis a proposal. Itis not a final detsrmination to closas this post office. If & final detormination & made o close this post
affice. affor pubbc commants an this proposal are received and Eskan into acoount, @ notice of that final detenmination will ba
posted inthis office.

The final determination will contain instructions on how affected customers may appesl that decsion o the Postal Reguiatory
Carnission. Any such appeal must ba received by the commmsion within 30 days of the posting of the linal determination.

$ ! 040812011
SREM BARGER Date
Manager. Posl Office Operatians
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Diabe DET2091

Fogtal Customars of the Stoy Pest Office: The Postal Service appreciates recetving the wews of thase of yiou whio siibmibied
comments on the propossl to oess the Stoy Post Offica, which was posted 04/08/2011 through 0G/09/201 1. Thesa comments wil
be considered carelully as the matier i reviewed fher in my office and af haghar levels within the Postal Service.

When a final oecision is made by the Postel Serviee, that decision will be posted In plice of this notlee. i the desision & io Approve
the proposal, any customer of the Stoy Post Office who disagrees will have the righl b appeal that dacisian 1o the Postal
Regulatons Commesaian in Washingion, DC,

Sincerely,
4
| it
= - o
i
EHEM BARGER
1720 MARKET ST ROOKE 2000

SAINT LOWS, MO 631668800
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THE STOY, IL POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
(REVISED)
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Pestal Service is proposing 1o close the Stoy, IL Post Office and provide dafivary and retal semnvices by rural routa sarvice
under ihe administrative respansibility of the Rotinson Post Offce, |ocated six miles away

The pestmaster position became vacant when the postmaster was reassigned on October 28, 1893 Since the postmaster vacanoy
an QIC has been installed to operate the ofice. Postmaster level and affice senvice hours are determined by @ workload analyais
wiizh ineludes the romber of deliveries and revenue.

The office i being studied for possible closing or consalidation due to the foliowing reasons: declinging postal needs in addtion fa
postmaster vacancy. Alternate forms of Servicing town's Fostal nesds are available. Effectve and reguise servioe can be mantained

The Sloy Post Office, an EAS-53 lavel, provides sandics fram 12:00 pom. 430 E.m Menday - Friday , 12:00 p.m. t2 1:30 p.m,
Silurday and lobby hours of 1200 p.m_to 4:30 p m. en Monday - Friday and 1200 pm, 101 30 p.m. on Saturday to 52 post affice
Box or general dalivery custamers and no delivary custoress. Retail sarvices included the sabe of stamps, stamped paper, and
money orders; epecial sefvices such as Registerad Mail, Certifind Mail, Insurad Mail, GO0 Mail, and Express Ma# services and
the accoptance and dispatch of alf classes of mail.

The retal windaw averaged sight ransaction(s) sccounting for saven minuteds) of setail workload daily. WAt minimsd workload, the
Fostal Senvica feals that efectve and mgular fervice vall he provided by rural route service. Offica receipts for the |ast 3 vears
wera: §11,608 { 30 revenue units) in FY 2008, 37,481 ( 18 revenue unds) in Fy 2009; and 56,533 ( 17 revenue writs) in FY 2010
There ware o permil mailer(s) or postage metar custamer(s) '

Cn March 24, 2011, representalives from the Postal Service were availabla st the Sty Post Office to answer questions and
provide information fo cusiomers. 13 customenis) attendad the meeting

On March 11, 2011, 75 guestionnaires were distributed to delivesy custamens of the Stoy Post Office. Quastionnaires were alsa
available over the counter for retail customars at the Stay Pest Office. 30 quesionnaires were returned. Responses regarding the
praposed alternate service were as follows: 9 faverable, B unfavorsble. and 12 expressed no opinion

Oine congressional inguiry was received an Jume 15, 2012,

A petition supportinig the retention of the Stay Post Office was received an Jufe 01, 2071, witn 38 signaiures IF this proposal is
mplemented, delivery and retsil services will be provided by the Rabinson Post Office, an EAS-20 lavel affics, Window sanvice
hours & the Robinsan Post Office are fram 200 am. o430 p.m., Monday Frough Friday, and 900 & m. s 1100 am. on
Saturday, There are 205 post office baxes availahla:

Retad service s also available at the Obiang Post Office an EAS-18 lavel affice, located five miles away Windaw service hours &t
Ceéong Post Office are from 8:30 am {9 12730 p.m. and 1:30 p.m. to 4:45p, m, Manday through Friday and 830 a m, 1o 10:30
am on Selurday There are 63 post office boxes avaitabls for rent,

The foliowing concems were expressed on the returmed questonnaires, at Be community mesting, from customer ketters, on the
patiion, and from the congressional inguiry.

1 Congcem: Custemor exprassad a concem aboul package defivery and plekup

Response: The customar exprassed a concern about package delivery snd plokup,
Rural carriers will delver packages that it in your rural mall box, if the
package dogs not fit in the mall box, the camier will deliver the package
up to Y mite off of the line of fravel, at & designated place. sich a5 on
your parch of undar a carpart

Z  Concem: Customers expressed concerm for loss of carnmunity identy and hstary

Response:; The customer expressed 8 concemn ool the loss of the Commumities’
identity. A community's identity denves fram the interest and viteity of
its residenta énd thewr use of its name. The Postal Service is helping to
presande cormmunity rdentity by continuing the use of the Post Office
nama in the Mational Five-Digt ZIP Code and Pest Office Directory

| Concern: Cuslormers expressad concern over the dependability of rural route
: service
Responge: The customer expressed a concern over the dependahdity af rural route

service Rural letter carriers perform a vitad function én the Uniled Slates
Poatal Service serving thousands of famifies and businessas in nral
and suburban aneas while traveling millicns of miles dalty Rural letter
carmiers are highly respected by the Amencan pubdic. This respect has
been samed by masny years of dedication o he Postal Servics and 1o
postal customers, Qunng national and lacal emergenaies, inaluding
proteoged penods of exlrema weather canditons, rural carders have
deamonsiratad greal responsipility in providng mail service to poatsi
customers. Rural carmiers are required 1o serve the route expaditiowsly
each day.
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& Concam
Response:

5 Concermn:
Response:

& Concem:
Response:

T Coneem:

Custamers ware concerned aboul mist Fﬂ'l:lnll'iﬂl'

The customer expressed a concern about the secunty of mail
Customers may place a 1ock on their mailboxes The mailbox must have
& glot large enough 1o sccommodate the customer's normal daily mad
volume. The Pestal Sorvice does not open maiboxes which are losked
and does not acoept keys for this purpose;

Corstarmars were concamed abaut obiaining services from the cartier

The casstomer ware concamed about obtaning sarvices from the carmes,
retal services provided at the post office are availstle from the carmer
Mast transactions do not require mesting the camer al the malboy
Stamps by Mal and Monay Ordor Application forms are available for
custamer cafvenience. Listed below are some secvices avallable fram
the carrier and haw to.cblain them,

PURCHASING STAMPS BY MAIL

The Etarmps by Mail Program provides customars the opporiunty to
purchase slamps, envelopes, end postal cards by using Form 3227-R
Starmp Purcisgsa Order (Rlural), eveilable from the post office or the
caifier Commemarative stames end stamp callecling praducts dre alsa
awilable. The customer addresses the postage pasd arder farm
afvelnpe, encioses payment by personal check of pastal manay arder
made payshble to ihe US Postal Ssrvice, and malls the form
{postage-frew) or leaves i in ihe mailbox for the carrier to pick up. Most
ordars are processed ovemight, and some immediately

PURCHASING POSTAL MONEY ORDERS

Customers mey purchase manay arders By maating the camer at the
megillrox, completng an apphcation, and paying the carier (in cash] the
price of the money order, plus the lee, The camier gives the custemer a
tecaipt for the spplicaton. The money order % complelad whon the
carnar retums 1o the post office, and & money order receipt is loft in the
suslgmers mailbox on the next dedvany dey. Mol cusiomers provida
the carrier with 3 sftamped, self-addressad envétape in which fhe
carmgdetad manay ordar is maded io is dastination. Il custamers prefar,
the eormpletnd money orsers will be relumed for verfication on the next
defivary day

SPECIAL SERVICES

Special sefvices such as cortified, registered, Eupress Mall, delivery
confirmalion, signature confirmation, and SO0 may be abiained fram
the carrier by leaving a note in the mailbox, #ang wilh the appropriabe
payment. The camar will pravide the sardices that day and leavs a
customar recaipt in the meiox on the next delivary day

HOLDIMNG MAIL

Customears wind will be eway lor & axlerded Bme, such a5 a vacation,
may request that thalr mall be held at the post office during their
absance, pon retum the customser asks the post office o rasume
delivary

You were cohcerned about having o fravel to another post afos for
BEMCE

The customsr exzressed a concern about having 1o travel to anakhes
past office fof service. Services provided &t the post affice will be
avaieble fram the carrier, and customers will not have to traveal 1o
anather posl office for service. Most ransactions do nal requine meseting
Ihe catie al fie mailbox. Stamps by Mall and Money Crder Application
ferms are svailable for customer canvenlence,

Customer expressad & concem aboul the cost savings obtained by fhe
Pestal Service from the closure of Post Offices, Gucting the PRS which
gaid if the Postel Service closed 1000 Post Offices, it would only save
0, 7% af the postal bedget
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Responsa;
8. Coneern:
Responss;
B Concern:
Response:
10 Concern:
Responsae:
11 Concern:
Respongs:
12 Congemn:
Responsa:
13, Concem:
Response:
14  Concem:

The Postal Seérvice has developed and begun implementing a range of
coskredumng initialives. These Includa: consalidating operabons,
adjustng delivery routes, restructuring administrative and processing
funclions and closing distnct ofices We aiso have introduced several
rogw prgducts and services, Including Prarity Mail Flat Bate baves and
Adult Signature service, in &n affen lo grow revenue .

Custemers asked why thelr Past Office was being discontnued whils
plfers wene retained.

Post Offices are reviowed on a case-Sy-case bags, When hess 5 &
vacanay In @ small office, it s custamary o conduct a study of the
business achivity and investigate the feasibity of providing sansce by
aiternats means

Customers axpressed concem sbout callecion af ousgaing mail

Coitection of rmad will ba mads by the earrier when serving the rauls
The custamer should rafse the fleg on the mailbox to alert the carrer
that autgeing mail is io be collected from fhe mailbox,

Customess inguired abaut mailbax installation end malntenancse

The customer expressed a cancern about mafbox inetallation and
maintenance. Customers dre fespensible for malbox Installatan and
mmintenance. Mailbaxes must be placed so that they may be safely and
convanienty served by the carrier and must be lacated an the
right-hand side of the road in the direction of the camer's travel. Mailbox
supparis shoukd ceaform to state isws and highway regulations. The
Postal Senvice recammends that customers cantacd the administrative
postmastar or carmer for advice on placemant of mallbaxes and mailbok
height and suppons. Customer that do not wish t recieve riral dalivery
can appiy for 2 pokt office box at whataver locaten best fits thier needs,

Customers qguestionsd the economic savings of the proposed
disgontnance

The cusiomer ouesboned the sconomic =avings of the pioposad
dsconlinuance, Camer service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Sarvice esfimates an
posilive annusl savings,

Customers were cancerned about obtaining accountable mail and largs
parcels

If the custamer llves less than one-half mie fram the line of traved, the
carmiar-will attamet delvery of accountabls tems and large parcale to the
custemer's residence. If the customer fives aver sne-half mila sway or i@
not home when dellvery i attempted, a nolice will be laft in the rmaitbox;
Large parceis will be left outside the msbex o & a locstion designated
by the cusiormes (Il authorized by the custarmes), or a notice will b= 1aM in
the mailbox. Attempted delivery items will B& taken back to the
adminisirative Post OMice. Customers may plck up the liem at the poss
office, or raquest redelivery onling or by caling 1-800-A5K-LISPS.

Customars wers concerned about obtaining aczountable mad and large
partals.

If o customer Ives less than one-haif mile from the ine of ravel, the
carrier will sitempt dalivery of accountable dems and targe parcets 1o the
cusiomers residence. If the customer |ives cver one-half mée away o s
nat home when delivery is attempted, @ notice will be left in the mailbax,
Large parcels will be |eft outside the mailbox or at a location designated
by the customer (il authorized by the customer), or 8 notice will be feft in
the maibox. Atterneted delvary fene will be taken back 12 the Pass
Office. Customers may pick up the em at the Post Office ar request
redeiivary online al usss com or by calling 1-800-ASK-USPS

Cuslomers ware concermed about obtaining services from the carrar
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Hesponae:

14, Coneern:
Respanae:

16, Concern:
Response:

1T Consern:
Responae,

18 Concern:
Responas

The rural carrier provides all the services that are avallabie at the Post
Office wilh the excepbion of PO Box service and bulk mail accspianos.
This includes stamp sales, package pick up, special services and
money order sales

Customers axpressed concem for loss of community dentity

The customer axpressed a concern abaut the fess of he Cormmunites'
idenlity, A community's entity derives fram the interest and wiality of
i1& resdents and their use of its name. The Postal Servics I8 helping 1o
prasene cammunity identty by cantimung the wse of the Post Oiffce
name in the Mational Five-Cigit ZIF Code and Post Office Directary

Customars were concemed about & change of sddress

The custamer expressed 8 concem aboul & change i address
Customers may b assignad a 911 address The new address will
caniifue o use e community nams. Mail will be forwarded In
#coordance with postal regulations, and change of address forms are
available from the Postal Senvice fo assist customers in natifying
correspondenis af he change.

Customers were concemed about the imited hours of cperaton at the
past office

The cuslomer expressed & concem about the bmited hours of aperation
al he pest affice. Postmster level and offioe senice howrs are
delermaned by s workload analysis which includes the sumber of
delivaries and revenus.

You expressed 8 concam Bl Ihey reguested and were demed rural
delivery service

The customar oxpressad a concetn that you requested and were denied
rural delivery service. Thare are several guidelings which musi be met
priaf to a road being appraved for defivery. The road to be traveled must
beat laast 14 feet wide and maintained at all times of the year It
cannol dead end in & private driveswsy svan if the drive Is mainkained by
a mumicipality. There missd B2 a suitable uming paint provided for the
carrier, praferably with no backing, If backing = rvalved, thera are other
guidalines fo-schare to I backing is necessitaled, the Postmastar must
verily itis In & low-raflic area and there are no children in the immadiats
wiginify on & regular basis. There must also be a minimum of one family
per ang-half mile of travel,
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Some advantages of the proposal are:

1 The rural or contract delvery carrler may provide retadl services, alieviafing the reed to go ta he post
office. Stamps by Mail erder forms are provided for ceatomar convenience

Customers opting for camer service will have 24-hoor sccass to thes mail,

Sayngs far the Postal Service contrisude in the lang run 1o stable postage rates and savings for
custamers

CBUs can offer the secunty-of individually iocked madl compaiments Parcel leckers provide convenent
pacal delivery for customers

Cusiomers oping for carrier service will not kave to pay posl office box fees

Saves tima and energy Tor customers wha drive to the pest offioe fo pock up mail

@ b

Some disadvantages of the proposal are:

1 The loss of 8 rétail oulist and a postmaster postion in the community. Retal services may be provided
by the rural or contract Selivery camer,

F Mesling the rufal or contract delivery earrier ot the box to rensact busness However, it = not
naceseary o be presant o conduct most Pestal Service fransactions

3 A cnange in the mailing address. The cammunity narme will contines to ke used in the new address. A

carner route address will be sssigned,

Taking all avalable informaton into cansideration, the Postal Sevvice concludes this proposal will provids & maximum degrea of
affactive and regular posial senices to the commundty,

IL EFFECT ON COMMUMITY

Stoy is an unmcorporated mmmunlymﬂmﬂ i Crednrd County. The communily 15 sdministered politically By Sioy W:g.?t' Board.
Folice protection is provided by the Crawford County Sherff. Fire protechion s pravided by the Dbiong Fire Proteckon . Ths
cammunity is comprised of FarmersiRetirees, and those who commiute to work af nearby communities and work in lecal businesses,

Businesses and arganizations include. Catt's Crafts, Carr Energy, Southem Cross Ol and Marsthan Ol Co - Residants may travel
1o nedrty comimenfies for other suppliss and seryices.

Honpostal services provided at the Stoy Post Office will be avallable 8 the Robinson Pest Office, Government forms normally
pravided by the Post Office will S5 be available at the Robinsan Post Cffice or by contacting your lscal govemment agency

The fofiowing nanpastal cancemns were sxpressed on the retumiad quessionnaires, 3t the comrmunily meeting, on the petiton, and
on the congressonal inquiry:

1 Eoncam: Customers were concermed about mail security

Responsa: The customer expressed & ooncerm about the seclinty of mall
Cuslomers may place 8 lock on thelr mailboxes. The mailbox must
have & sid large enough to accommodaie tho customar's norma daily
il valume. The Pestal Sarvice does nof open mailboxes which are
lncked mhd doas not accept keys for Ehis purpose

2 Concern: Customers were soncermed about senlor sitzens

Response: The cuslomer expressed B concem absut senior cilizens, Carrier
senic2 i beneficial io many senlor cititens and Bhose who face special
challenges because the camer can provide delivery and retall services
1o roecside mailboxes. Customers do not have o make a special ing to
ihe past office for service. Special pravisicsts are made for naraship
cE585 ar special cuslomer naeds.

Customars expressed soncern sbout how the |lass of the Post Office

3. Concem: would negatively impect the historical dimension of the community.
Response; The Postal Service 18 helping 1o preserve the comemunily name By
cantvusng the use of the Cammundy name in addressss
4 Coneemn: Custormers expressed concern for loes of communiy idensty
Response: The cusiomer expressed a concemn sboul the |ass of tha Communiies

iduniity. A communily's identity denves from the interest and vitality of
its residanta and ther use of ite namea The Postal Service is heigng to
oresarde community identity by continuing e use of the Pest Offies
nama in addresses and in the National Five-Digit ZIF Code and Pas
Liffica Directary
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5 Coancem: Casstomers guestoned the sconomic savings of he progosed
' diszankruance
Response; Cirrier service can be and, in this case, = more cost-=ffective than

rr@rtaining a postal facility and 5 postmester posibon, The Postal
aefvice esbmates a0 annual savings with thiz change

Cuslomers guestioned the econemic savings of the propased
g Concem: dscontinuance, Concern was also expreased that oo much manay
wias spent in fhe larger cities

Reiponse: Garrersendca can be and, in this cese, s mole cost-efective than
maintaming a postal fecility and a postmasier position, The Posial
Sorvice esfimales an annual savings with this change. Addifional funds
are necessary in largar cities becauwss of a grealer workload. Larger
cities often realize greater revenue which can offsel their greator expenzes

Based on the information obitained in the course of this discontinuance study, the Postal Service concludes this propasal will not
adversaly affect the community,
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M. EFFECT ON EMPLOYEES

The posimasier position became vacant when the posimaster was roassi on Ociober 28, 1983, The nancaresr postmastsr
rellef (PMR) may bt separated from the Poatal Service. No olher Postal Service emploves will be adversely affected Since the
postmasler vacanoy an OIC has been Installed to aparate the office,

IV, ECONOMIC SAVINGS
The Pestal Bervice astimates an annual sxvings of 3 18 817 with a breaxdown as follows:

Pastmaster Salary (EAS-53, Na COLA} § 15350
Frnge Benafite & 33 5% 55142
Annual Lease Costs +83120
Tatal Annual Costs 53382
Lezs Annual Cost of Raplacament Service -%ayos
Tatal Annual Savings 5 18.81T

V. OTHER FACTORS
The Poslal Service has [dentiled no sthes factors for consideraton
Vi SUMMARY

The Pastal Service is proposing to close fhe Stoy, IL Post Office and provide delivery and retail senvices by reral raute servios
undar the asministrative responshility of the Robinaon Pest Office, Iocated siv miles away.

The postmaster was reassigned on October 26 1883, If the office has a noncarear PMA(s), they may be separated from the
Poetal Servica, hawever, atlempts will be made to reassign the employee(s) fo & naﬁ? faciity Mo other employeeds) will be
adversely affected. Post offioe workiosd has declined. Effectve and regular service will continue to be provided by rural route
EBnvine

The Stoy Post Office provided defivery and rotail senvics to 52 PO Box or gensral d-liwr{r- customans and no dedvery rauts
cusiamars. The dally retall window transactions averaged eight There are no permit mailers or poestage meter customers

Thera will no longer be & retall cutlet in the community, Howaver, delivary and retsd services may be available from arurai ar
contract delivery carer; which could alleviate the need to travel to @ post affice for service. The Postal Sarvice will sava an
eshmated 518,817 annually. A disadvantage to some may be in meeting the rural or contract delivery carmer to transact business
However, it i not necessary to be present to condict most Postal Sarvice ranssctions with @ rural or contract delevery camer

Taking all avaianle informabion info cansideration, the Postal Service has determined that the advantages outweigh he
disadvantages and this proposal is warranted ’

Vil NOTICES

A Suppor Matenals. Copies of all matenials upan which this proposa is based are avatable for pubilic inspection at the Sty
Fost Office | Oblong Post Office and Robineon Post Office during normal office hours

B.  Thisis a proposal 1tis not a final detarmination to close this post office. If a final detérmination is made fo close this post
office, after public comments on this proposal are recenvad and taken into account, & notice af that final determinaton will be
posted in thes offics

The final datermingtion will cantain instruclions on how sffected customers may appesl that decision to the Postal Regulatary
Commisson. Any such appeal must b+ recefved by the commissien wihin 30 days of the pastng of the final deterrmnation

Y
S0

SHEM BARGER Date
Marager, Post Office Oparations
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MEMO TO THE RECORD

SUBJECT: Centification of the Record
STOY
Docket Number 1383714 - 62464

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals,

_k.’n._*a'

DAVID MARTIN
District Manager
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VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for yvour veview and approval is the official record to discontinue the Stov Post Office.

All appropriate actions have been taken, and we have considered the concems/comments of affected
customers. The record has beéen thoroughly reviewed, and all necessary documentation is included,
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Sue Wandersee, Post Office Review
Coordinator, at (314) £36-3645 or Shem Barger Manager Post Office Opérations.

==
— i I.Il ".
i ‘-H'i. I._"' | ..|1
| }I‘}L S T
"“'—--—I--u_;.‘e e
DAVID MARTIN
DISTRICT MANAGER

1720 MARKET 5T ROOM 3000
SAINT LOUIS, MO 63155-9900

Enclosures:

Une copy of record {hitp://hqesopps.usps. gov/public/dis/41/P13837 14.pdf)
Headguarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, GREAT LAKES Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The offcial record to consolidate the STOY was recaived by 07DEF0T1
Please contact the Hoadguaners coordinator at (916] B16-8315 ar Iheé addresy beiow for additional information regarding its status.

475 L'ENFANT PLAZA BW ROOM 6700
WASHINGTON DG 20260-6700

Enclosure (a=ll-addressed envelapa)

"Note: The ackntwladgment form i optional and to be used a1 the districl’s dscretion. Please provide the following memorandum and
and 2 seMf-addressed return envelopeif you wish 1o receive an acknowledgment of Haadquartars receipt of the record.
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FINAL DETERMIMNATION TO CLOSE
THE 5TOY, IL POST OFFICE
AND EXTEMD
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1363714 - 2484



|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Servica i5 issumg the final determenation 1o closs the Stoy, IL Post (Hfice and provige debvery and retail serices by
rural rowle senvice under the administrative responsibility of the Robinzon Post Offcs, locstad am miles away

The pesimasier pasition bacame vacant when the postmestss was reassgnsd on Dotober 28 19493, Smos Ihe posomaster vacanoy
an DIC has been installed o operale the office. Postmasier ksvel and office service hours are detarmined by & workload analysis
which includas he narmiber of delvirias dnd Mvanus

The office was studied for possdle ciasing of cansclidation dire i Be following reasons: declinging postal needs m additon to
posimaster vacancy. ARemate forms of seruncing fown's Pogtal needs ane avadable Effeciive and regular senvicoe can bo mainkainsd,

The Stoy Post Cifice, an EAS-53 level, provides senace fram 12700 g,m, 1o 4°30 pm. Monday - Frgay | 2:00 p.m, be 1.30 p.m
Saturday and lobby hours of 12200 pme. to 430 pon, an Monday - Friday and 12200 pom. fo 1-30 pom, on Saiurday 1 52 posl office
b or genaral defivery custamers and no delivery customers. Haetail sarvices included thn sale of stamps, stamped paper, and
money orders; specal services such as Rematered Mall, Cerifisd Mail, Insured Mail COD Mail, and Express Mail 2endces, and
the acceplance and diepalch af a8 ceses of mail

The retail window avaragad gight ransaciioniz) acsounting for seven minute(s] of retail workload daily. Wik mnimal worklcad. the
Fostal Service Isels thal eflectve and regular service will be provided by rural route service. Office raceipts for the last 3 years
wene 311,608 [ 30 revenun units) v FY 2008; 57 461 { 18 revenue units) in FY 2008; and $5,533( 17 revenue units} in FY 20H0
There were rig permil mailer(s] or postags meter customen|s).

On March 24, 2011, rdpresentalives from e Postal Servics were avallabla at the Stoy Post Office to answer quesfions and
provide informstion io cualomans. 13 custormen(s] atbenced B mesfing

CinMarch 11,2011, 75 gueshionmaires were distributed bt dellvery cusiomess of the Stoy Paat Ofice. Queshotnaites wors also
avaitable ovar the oounter for refail customers at the Sty Poat Ofice. 30 questionnaires were relurned, Responsss regarding e
proposed shernsle senvice were 25 folows: 2 fayorable, B unfavorable and 17 expressed no opinon

Cine congressional gy was receved on June 15, 2013

A patilion supporing ihe relenben of the Sloy Post Office wirs receqved on June 01, 2011, with 38 signatures

When this final Setermingtion & mplemenizd, delvisry and relall services will be provided by tha Rabinson Post Ofice, an EAS-20
level office. Window sarvice hiours af the Robingon Post Office 208 from 3,00 am, 04 30 pom., Monday through Friday, and 300
a.m. fe 1100 am. on Saturday. Thers are 208 poal offics boxes available.

The propesal & dose the Stoy Post Ofice s posbied waih d4n jmitabion for comment ai the Stoy Post Office | Ohblong Post DMice
and Robwnzon Post Office from April 08, 2017 1o June 08, 2011, The following additonal ooncams wers racuived during the
proposal posiing pericd

Customer sipressad a concem about the cost savings oblained by the
Postal Senvice from the ciosure of Post Offices. Quading the PREG which

L Songem: said i the Postal Service closed 1000 Post Offices. i@ would enly save
0T of the postal budget
Response: The Poslal Serice has deviloped and begud implemisnbing a rings of

cost-reducing inliiatyes. Thess include consalidaling sperations
aafusting delivery routes restruchuding admiinigirative 8 processing
functions end closing district offices. W sl have inroduced several
new roducts and services, includdng Priovity Mail Fis! Rate bokes and
Adult Signature sandos, inan efor o grow revenue,

Cusbemers-asked why el Post Office was Being discontinusd while
athars warn relained

Response: Posl Ofces ame reviewed on 3 case-by-case basiz. Whan there = 2
Yacancy m a small office, # & customany bo conduct 3 study of the
businese aotivity and svestigats the feasindty of providing sernvics by

altamate means.
A Concern: Customers exprassed concem sboul collzcton of oubpoirg maid
Rasponse: Colaction of mad will be made by the camear when senang the route

Tha cslamer should raise the flag on the mailbox bo alert the camss
thal gulgoing mail is to ba cofecled from the madboy,

4 Concern: Cuslarmers inguimed about mailbox installation and mamisnancs



Concerm:

Respanse:

Concef

Response:

Concern;

Respohse:

Concarm:

Responss;

The cusbomer expressed & ooncam about medboy instaliston and
raivenance, Cusiomers ane responsible for melboy instsllation and
meErienance. Mailboxss must be placed so that they may be safely and
conmveanienthy sgrved by the camisr snd must be located on the
right-hand gade of tee road i the directon of fhe camer's raved. Mailbox
supphrtE shousd condform bo slate laws and ghway megulationg, Thie
Fostal Service recommends that customass contisct the adrinistialive
posimaster or camar for agvice on placement ol mailboxes and maitbox
height and supparts. Clestomar thal da nob wish o reciave fural gelbeny
can apply for a post office boe at whalever kefation besl it thier needs.

Customars questionad the sconomic savings of fhe proposed
distontinusnce

The custemer guesboned the soonomss savings of the proposad
discontinusnce. Canss gervios (5 more cost-effective than maintaining a
postal facéiy and postmasier position. Tha Postal Senice astimales @n
posiive annual savings.

Lugtnmers wane concemead sbout obtammyg accoumiable mall and lage
parcels

if the customer lives less than ona-hall mile from the e of aeel, he
carrier will attampt delivery of accowrable items and Enge parceks to ihe
cusiomear's residence. [ fhe customer lves over ane-half mils away of (5
naf hdme when dalivery is attempled, a notice will be el in he maibos.
Larga parcals will be keft outside the malbo: or 81 2 location designated
by fhe customer (il sulhorized by the customer), or & nobice will be laft in
fhe mailbox, Atbermpted dilivery dems will e taken back 1o the _
adminisirabive Post Dffice. Cusiomens may pick up the dem at the post
office; or request redelivery online or by callig 1-800-A5K-U5FS

Cusiomers wers concermed about obtaining accountable mail and large
pancels

IF e customer ees 1eas than one-helfmmie from tha fme of traval, the
carrier will atternpt delivery of accowntable items and Bnge parcais o thi
cisiomer's resigsnce. If the cuslomer kves ower ona-hall mile away or @
ot home when delvery s aflempted, 8 notca will be |aff in e imeisog
Large parcels will be |ofl owizice the mailbox or ata [ocalion designated
by thie customer (if autharized by the customer), of & natice will be lattin
the mailbox. Attempted delivery imrs Wil be taken back 1o The Foat
Drffice. Customars may pick up fhe ilem af ihe Post Ofcs ar reguesat
rededivary online af wsps.com of by calling 1-B00-ASH-LSPS,

Cusiomaans ware concemed abaul obiainimg services from the camier,

Tha rural carner provides all the serices thaf are avallable at the Post
Offica with the exception of PO Box sarvice and bulk mail acceptance
This includes stemp sdles, package pick up. spetal senvisas and
monay drder salas.

The fefzwing nonpostal concema were expressad from quastonnalrgs, the cammunity masting, on the patition, dand o0 fha

congressional inquiry,

1. Concarn:
Respones:

2 Cancern:
Responge

Custormer axpressad 3 concern abow packepe defvery and pekig

Tre customer axprassed 3 concem aboul packags delmiy and pekup
Rural camers will deliver packages that fil m your rural mal box, I e
packags does not il in the mail box, the carnar will daliver (he packags
up 1o ¥ mike off of the fine of travel, 3t & desigmaled place. such as on
your porch or under a carport

Customers esprassad concern for kxss of community sdandity and Ristony

The customer expressed a concam sboul the loss of the Communites’
idently. & community s identity denves from the interest and witaity of
i residants and (hair use of IS nesne. The Postal Sensce = helpmg bo
pressrve communlly identily by conbnuing ihe use of the Post Office
nama in the Mational Free-Digd ZIP Cods and Post (flice Direciony



H s Concam:

4, Conoern:

Respomse:
5  Congern:

Response;
6  Concem:

Cusstornals axpressad cancorn ot the depandability of fsral raute
sarvicn

The cxpslomer expressed 4 cancarm over [he dependability of reral routs
service. Rurml lether camees perorm a vital lunclion i the United States
Poatal Service sanving thoussndgs of familles and bwsinessss in nrsd
and suburban areas while iraveding milllons of miss daily. Rural leber
cmars ane highly respeasted by the American public. This respect hag
bean aarmad by many years of dadication fo the Postal Senvice and 1o
postal cusiomirs. During natienal and local emangencias including
prolonged porods of axtrame weather conditons, rural camers have
demonstratod great responeddily in provading mal Sendos 1o postal
custormars. Rural carnaers are reguined (o senme e rouie expeddioushy
sach day.

Customers wara concernad aboul mail security

The tustomer expressed a concerm abaul the security of mail,
Cusstomars may place o ook on iheir mailboess, The meadbos must kave
a slal large encugh to accommodate the cusiomess nammal daily mail
valume. The Postal Service does not open madooxe:s whech 2me lockad
anl doss not accept keys tor this purposs,

Customers were concemed aboul obtaimng services from e camss

The customer were aoncemed about obiaining servcas from the carriar,
relad sarvioes provided a1 the post office ame avalabés from the carmar,
Mesl ransactions do mod require meeting the camer at the masloo.
Starmps by Mail and Money Order Application forms ere avelsols for
custormmar convenancs. Lizhed below ate some services avaitable from
tha carmar and how (o cidain them

PURCHASING STANMFE BY MAIL

Tha Stampe by Mail Program provides customars the oppartundy to
purchase stamps. emvelopas, and postal cands by waing Farm 32271,
Stemp Purchase Qrder (Rural), availisble from the post office ar the
carr Commemaralive stamps &t slamp callecting prodwcts are aleo
auvadable The cusiomer addresses the postage pald order foom
enveloge, ancloses paymend oy personal check or postal money ofder
made payaids to the LS Postal Service, and mails the form
{pastage-fres) or keaves it in the mailbox for the carmier to pick up. Most
nrfers are processed avernight. srd soms immediatsly,

PURCHASING POSTAL MONEY ORDERS

Customers may puarchass mandy orders by meeling e camer &f the
maibor, completing an applicafion, and paying the camer (inoesh] the
price af the maney coder, plus the fee. The carrler gives the customer &
racaipt for the spplcation: The meney oades iS5 compeied when he
camier ratums to the post office, and a monsy order recept G2l 0 he
custoemer's mailbox on the next defary day. Most oustomers provde
the carnsr with a stamped, sali-addrassad emvelope in which he
completed monsy crdar is mailed to its destinabion. If customers prafer,
tha compleied money orders will be returned for verfication an the e
dalivery d=y

SPECIAL SERVICES

Spacial services such as cerlified, mgisterad, Express Mal, Geliveiy
confirration, sgnature confirmation, and COD may be oblained froin
the carrier by leaving a nole i the mailbox, aang with hia approprise
paymeant. Tha camar will provide the services that day and leave 3
customar receipt in the mailbox on the next defivary day

HOLDIRG MAIL

Customears who will be sway for an extended fime, such as a vacation,
miEy regleest that thair mail b haid at the post office during thedr
abgance Ligon réluen e customss aeks the posl office to resums

dalivery

You ware concermed aboul havieg o traved to another past office for
EDTVIOR
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Responas: Th gustomer exprassed & concam about having o travel to another
post office b service, Services provided at the post office will be
availabla fram the carmes and cudghomerns will not heve to fravel o
anothar post offics for service. Most Iransaciions do not require mesting
tha camier st the mailbox. Stamps By Maill and Maney Order Apelication
forms are gwalabés for Gustomar copvaniance,

Cangern: Cusiomars expressed concedn for less of communny identiy

Response: The cusiomer expressed a concemm aboul the loss of the Communiies’
idantity, & community’s idantiy derves [raen the imereal and viality of
its regsdents and their ese of #% name, The Paztal Senace s helping o
presaree commurly ideniily by contwueng the use of the Post Office
name in B Mafional Five-Digit Z|1P Code and Fost Office (arectony

Congern: Custrmets were conoemned about a changs of addrass

Responss; Tha custarmes expregssd a conoerm asout @ change in address
Cuglansara may be sasagned a 011 sadress. Tha new address will
continug to use the community rame. Mail will ba forwardid in
groondance with postal regulabons, and change of address foms are
availpbls fram the Pastal Serce (0 assist customens i nolifymg

corfespondents of the change,
co . Custemars ware conoerned abut the limited hows of opaation ai the
i poet office
Response: Tiee cusiomer expressed 2 ooncerm about e imaed howrs of operation

at Hwe post offics, Postmastar level and office service hours ang
debammined by a work|oad snalysis which sncludes the number of
duli:rﬁﬂiﬁrﬂ TR

Fe— You expressed & concern that they requesiad end were daniad rural
dalivary saresa

Fesponse: Tl cngetomar exprasssd & concsom that you reguesied and were denied
ruddl dalivery aervice There are seversd guidslines which mizst be e
price |5 @ roard being aporoved for defvery. The roed fo be raveled miust
b | Jeast 14 et wide and mantained at sl imes of the year, i
cannot dead and in & private devewsy even if the drive is mamiained by
a municipality, There inus! be a swiable juming point prowidad fof (he
carnar, prefarably with no Eacking. If backing s involved, thede are oihar
gaadslines to adhere to. If backing & necessitated the Postmastar must
werify i iz i @ low-t=Fc area and there are ag childnen in the mmediais
vicendy an & regular basis. There must also bo @ mitdmurm of ane famdy
pas one-half mis of travel,

Boms advantages of the proposal are:

1

B far b2

b
]

The rursd and confract camesns may proveos reted serdces, allewiating the re=- to go to the post office. Stamps by Mad order
formms are provided for customear convenisnce.

Custorners opding tor carmier senace will have 2-hour access 1o thair mail.

Sawings for the Postal Service contnibuts in fhe Jong nin to stable postage rales and savings fod customers,

GBUs can offer the security of mavidually locked mail comparfmiants. Parcal leckers provide comveniani parcel dalivany far
CUEbiTIETE,

Cumtomers opding for carrier sanaca will not have to pay post office box fees

fHaves time and energy for customears whio drive to the post office (o pick up mail

Some disadvaniages of the proposal are:

1
2
i

Tha losz of 2 miail sutlel and a postmaster posilion in the community. Retsil sericss may b2 provided by thi rusal or
cardract delivary carmar

Mesting the rural or contract delivery carmier ad the box o Bransac! business. Howeaver, iEs not necessary Lo be prasent 1o
consuct most Postal Senece transactions

A change i the mailing address. The community name will condinue 1o be used In the mew address, A camer noute addvass
will be assigned.

Taking &l avadable information into consideraton, the Postal Servoe conchides this insd datesmination will provide 5 mazimum
deqgras of sffectve and regular postal services to the community.



il. EFFECT OM COMMLUMITY

Sloy s an nincorporatad community located in Crawford County. Thie community & administered politcally by Stey Village Board.
Police protechon s provided by the Crawford County Shenff. Fire pestaction i paovided by the Oblong Fire Frolection Dist. The
cormmunity is comprisied of FarmersRalress and those who commube b wodk al searby communilies and may work in jocsl
husnesses

Busmesses and organzalions nclude Catts Cralls, Carr Energy, Southern Cross i, and Marathon O Co . Residents may travel
ba nedrby communibes tof other aupplies and Services.

Monpostal senvicas provided at the Stoy Post Office will be available sl the Rohinsan Post Office. Governrment farms namally
provided by the Post Office will also be evallable &t the Robinson Post Offce or by contaching your locsl gevernment agency

Tre follzwing nonpostal concems were expressed from questionnaires, the community mesting. on tha petition, and o e
congreselonal nguany

1. Concern: Customers wara concermed about mail security

Reapomnss: The cuslomer elpressad a concam atout the security of mall,
Custormers may place a lock an ihewr mailboxes, The maiibox misst
higve & slot lenge enough 1o accommodate the customar's normal daily
mall valurme, The Pestal Service doas not cpen maidboxes which are
lncked and doss nol accepl keys for this purposs

2. Congarn: Cushonsars werng concsmed aboot saniar cfizens

Response: The cuslomer expressed a concam aboul senior clizans, Carriar
gervice is beneficial to many senior cizens and those who face specal
challenges bacauss the camiss can provide defvary and relall Sonaceas
to roadsade mailbokes. Customenrs do not have o make @ Spetia np ko
in= post office for senica. Specal provisions are made ko hiardsiheg
cEIEs of spacal cuslomer nesds,

Customers expressed concam sboul hiow tha loss of tha Post Office

S Lancan wisldd negalvely impact the hizioncal dimenesn of B commaiedy
Response: Thes Pastal Sanvice s helping o presende the community ramie by
conlinuiing the 38 of the Cormmunity nams in sddresses.
4. Concerm: Customers expressed concam i |oas of communify idertity
Reaponse: The customer expressed a concom about the lass-of the Communities’

identity. & community’s Sentity derives Trom the inkerestand vigality of
ifs residents and ther use of its name. The Postal Sanvice is helping o
presene community idenlity by confinuing the use of the Post Cffice
nama in addresses and in (ke Mational Fres-Chgit 2IP Cods and Post

Chificey. Dirgsiody
Cusiomers quesiioned the econcmioc sevinges of the proposed
A Cooaw; discantinuance
Responsa: Carriar saniss can be and, in this case. = mora cost-effective than

mainlaiming & pastal Rcility and a paatmastes postion. The Postal
Service esfimates an annual 5avings wilh This change.

Customers questoned the aconomic saangs of The propesed
B, Concermn: gscontinuance Concem was afso sxprassed that 100 much mamsy

wan spent in the larper cibes:

Raspansa; Camer sepace can ba and, in this cass, 15 more cost-afective than
malntasng & postal facility and a postmaster position. The Postal
Service eillmales an annusl savings with the change. Additonal fungs
&8 necessany i larper ciics because of 3 greater waorkload, Largar
citees afied realize greater ravenus which can offsst their grester sxpenses

Bzzed on e Infamation solalied i the course of this decontinuance sfudy, the Postal Servce concludas this final determeiation
will nol adverealy aflect the r_nr'ruﬁurur,l

i, EFFECT ON EMPLOYEES



The postriaster position bacama vecant when the postraster was reassigned on October 29, 1983, The noncanesr postimastes
tilief (PR} may e separated from the Postal Service. No other Postal Service employee will be adversely affecied Snce the
postmasher vacancy an O hes been instafied to oparabe the office

V. ECONOMIC SAVINGS

The Postsl Serdce astimates an annugl saviogs of 518,817 wilh & breakdown 25 follows:

Postmaster Salary (EAS-53 Mo COLA) $ 15,380
Fringe Banafits @ 33.5% £5.142
Annual Lease Costs 32220
Tetal Annual Costs 523612
Less Annual Cost of Replacement Sorvice ~54785
Toptal Annual Sswvings _ B IRET

V. OTHER FACTORS
The Postal Service has idenlified no othar fRSI0S for consdsaiion,



VI SUMMARY

Thes = fhve final deterrninalion o dosa the Stoy, IL Post Ofice and privide defvery and releil sarvices by rural routs senice under
the adminiztrative rezponsibility of he Rotewmon Post Office, located s milas away,

The postmasier was reassigned on Delobar 29, 1293, If the office has a noncarsar PMR{s). fhey may be separated from the
Fostal Sersce, howewer, stiempis will ba made 10 reassagn e amplovies(s) o a neardby faciity. No other amploves(s) will be
sdvarsely sffected. The workload has decined, Efective and ragular servics will continus to be provided by rural role sarvics

The Stay Posi Office prowded delivery and mfail serwce 1o 52 PO Box: or goeneral defivary customars and no delvary route
customers, The daily refail window trarsachons avaraged eighl. There are no pormid mailers or postage mater customarns.

There will i lonhger be & rotal ouflet in tha community. However, defvery and retail senaces may be available from a nead or
contract delivery carrier, which could affeviate e need fo travel to a Post Office for service. The Postal Service will save an
ealimated $18.817 aniually, A disadvartage ke some will be in mestng the rural or contract delivery carrier io transact business.
Howevar, | is nol recessary bo b piesant 1o conduct most Postal Serice fransactons with rural or contract delivery carmar.

Taking all availatls informaten into cansideration, e Postal Sarvice has determined that the advantages cutweigh the
dizadvantages and this final determnalion is warranied,

VIl NOTIGES

A, Buppor Materials, Copies of all matenals upan which this final determination is based are available for publie nspaction al
the Sioy Fogt Office | Oblang Post Office and Rebinson Post Ofiee duting norrrsl office hours

B Apgeal Rights, Thas final delermiration te ciose the Stoy Post Office may D appealad by any peraon served by thal office to
iFe Pestal Regulatory Commission a1 900 Kew York Ave NW, Sulle 200, Washinglon D5 202580001 Appaals must be
riecalvied By e Commission within 30 déys of the dale this inal determination is posted, If an appeal s fed, copies of
appeal documents prapared by the Postal Regulatory Commission ar the parties fo the appeal will be made avadabbe for
public inspechon at Stoy Post Ofice . Oblong Post Office and Robingon Post Offce duting nommal office hours.
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